Patient Admin Phone Numbers For Patients Recently Enrolled in the NCA

Enrollment For Care in the National Capitol Area is a 3 Step Process:
1. The patient must contact DEERS to enroll for care.  The phone number to DEERS is 1-800-538-9552.
2. The patient must contact 1-877-TRICARE to be assigned a Primary Place of Care.
3. The patient must contact Patient Administration at either Bethesda or Fort Belvoir.  This is the appropriate follow up in the event that the patient’s information does not show up in CHCS when you enter the SSN.  Both locations can enter patient information into CHCS for any MTF in the National Capitol Region.  It takes about 15-20 minutes to complete this over the phone.  Once the patient’s information has been entered by Patient Administration, the patient may then schedule an appointment. 
	LOCATION
	PHONE NUMBER FOR QUESTIONS NOT ANSWERED BY PROTOCOL

	Bethesda
	301-295-2126

	Fort Belvoir
	571-231-3325

571-231-3326
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