Primary Care Medical Home Clinic Annapolis SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Primary Care Medical Home Clinic Annapolis
	MEPRS CODE: BGZA

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Clinic Administrator
	LT David Johnson
	410-293-1338
	

	Front Desk
	Sara Eichorn
	410-293-1338
	

	Fax Number
	
	410-293-1163
	

	OIC/Service Supervisor
	LT David Johnson
	410-293-1338
	

	NCOIC
	HM2 Stephen Wescott
	410-293-1338
	

	POC for Appt Problems
	LT David Johnson
	410-293-1338
	

	Clinic Hours
	Monday-Friday 0730-1600

	Clinic Location
	Naval Health Clinic Annapolis
250 Wood Rd.

Annapolis, MD 21402
1st Floor

	Providers
	

	Medical Doctors (MD)

	Male
	Female

	Dr. Ruben Delpilar
	Dr. Jitendrakuma Modi
	CAPT Karlyna Andersen
	Dr. Julia Castle

	CAPT Kurt Henry 
	
	Dr. Anne Bowen
	Dr. Catherine Haslam

	
	
	
	

	Nurse Practitioners (NP)/Physician Assistants (PA)/Dietician (NUTR)

	Male
	Female

	
	
	CDR Eva Domotorffy (NP)
	CAPT Lori Krayer (NP)

	
	
	CAPT Colleen Gallagher  (NP)
	NP Siobhan Yoshida

	Clinic Goal

	Goal of the Clinic
	To provide Primary Care services to NHCA Medical Home beneficiaries.

	Eligibility:
	Clinic sees beneficiaries assigned to the clinic.  Clinic also sees all NATO/Non-NATO Beneficiaries or Military Dependents and Active Duty who are here TDY.  


	
	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	BPAP 0-18 

BPAPS 18-100
	20-30 minutes
	Schedule within 24 hours from the time the patient calls.  Schedule with PCM ONLY.  Any deviation must be booked by RN.

	FTR
	BPAP 0-18 

BPAPS 18-100
	20-30 minutes
	For any requested future appointment.  All FTR appointments are to be booked with PCM only.  


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	ANY
	PBO
	
	Do not book.

	SPEC
	BPAP 18-100
	20-30 minutes
	Clinic will book.  Transfer to clinic at 410-293-1338.

	ACTIVE DUTY PHYSICALS
	Patients should call 410-293-1127 for assistance.  HM3 Hurley, Matthew or HM2 Dacosta, Lyndale.

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Patients should contact 410-293-1188 for assistance.

	IMMUNIZATIONS
	The Immunizations Clinic can be reached at  410-293-1128.  If you are TRICARE PRIME or STANDARD you may receive immunizations here.  Hours of operation are from 0730-1130, 1230-1600.  We do not carry ANTHRAX or SMALLPOX.

	OVERSEAS SCREENINGS
	ACTIVE DUTY
	Patients should contact 410-293-1188 for assistance.

	
	NON-ACTIVE DUTY
	Patients should contact 410-293-1188 for assistance.


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	If patient is calling with an emergency, direct patient to call 911 or to go to closest ER.

	Does the clinic accept walk-ins?
	Appointments preferred.  Walk-ins can book in person with a booking agent.

	Age Range
	All ages are seen

	How often are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact clinic at 410-293-1338


	If No Appointments Available…

	Category

24HR
FTR
SPEC
AD

If enrolled to DMIS 0306, book with PCM ONLY!  Any deviation must be approved by an NHCA RN.  If no appointments available, please contact 410-293-2273.
If enrolled to DMIS 0306, book with PCM ONLY! Any deviation must be approved by an NHCA RN.  If no appointments available, please contact 410-293-2273.

Call Clinic
PRIME
If enrolled to DMIS 0306, book with PCM ONLY!  Any deviation must be approved by an NHCA RN.  If no appointments available, please contact 410-293-2273.
If enrolled to DMIS 0306, book with PCM ONLY!  Any deviation must be approved by an NHCA RN.  If no appointments available, please contact 410-293-2273.
Call Clinic
65 >

If enrolled to DMIS 0306, book with PCM ONLY!  Any deviation must be approved by an NHCA RN.  If no appointments available, please contact 410-293-2273.
If enrolled to DMIS 0306, book with PCM ONLY!  Any deviation must be approved by an NHCA RN.  If no appointments available, please contact 410-293-2273.
Call Clinic
Non-Enrollee

Not eligible for care.  
Not eligible for care.  
Not eligible for care.  



	Patient Instructions

	-Bring purple card, third party insurance, pertinent medical records, and ALL civilian clinical notes.

	-Arrive 15 minutes early.  Please allow extra time for parking/traffic.

	-CHRONIC MED REFILLS (ONLY for NHCA enrolled patients) 7-14 days refill to cover until patient can be seen by provider; Patient must make an appointment with their PCM.  They may then call 410-293-2406 or walk into the Annapolis Pharmacy.  The pharmacy will confirm the appointment date and medication requested.  The pharmacy will give the patient any further instructions.  If they have questions for the pharmacy, patients may call 410-293-2406/1156 Monday-Friday from 0730-1800.

	-If patient is more than 10 minutes late for an appointment, the patient will be re-booked or if possible worked into the schedule same day.  NOTE:  All walk-ins will be worked in as the schedule allows, this may result in long wait times.  
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