Pediatric Clinic Bolling-579 MDG SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Bolling Navigator Clinic
	MEPRS CODE: BDAA

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Group Practice Manager
	1st Lt Jeffrey Smith
	202-404-5512
	

	Front Desk
	
	202-404-5512
	

	Fax Number
	
	202-404-3197
	

	Service Supervisor/OIC
	Maj Karri Roman
	202-404-5512
	

	NCOIC
	TSgt Alicia Mitchell
	202-404-5512
	

	POC for Appt Problems
	1st Lt Jeffrey Smith
	202-404-5512
	

	Clinic Hours
	0730-1630 Monday, Tuesday, Wednesday, and Friday
0800-1630 Thursdays

Clinic has reduced access on the first Wednesday of every month for Readiness Training

	Clinic Location
	238 Brookley Ave
Washington, DC 20032
Bldg 1300, JBAB

	Providers

	Medical Doctors (MD)/Duty Officers (DO)

	Male
	Female

	
	
	Capt Meredith Schuldt
	

	
	
	
	

	Nurse Practitioners (NP)/Physician Assistants (PA)

	Male
	Female

	
	
	
	

	

	Clinic Goal

	Goal of the Clinic
	Deliver a ready force to our joint community through family centered care

	Eligibility:
	Clinic sees all Prime Beneficiaries assigned to the clinic.  Clinic also sees all NATO/Non-NATO Beneficiaries or Military Dependents 


	Can Book

	Send Telephone Consult Instead of Scheduling Appointment
	The following appointment reasons can be satisfied through a medium priority telephone consult without the need of scheduling an appointment.  Please send telephone consult instead of scheduling an appointment.  Please see telephone consult instructions beginning on Page 2.

· Chicken Pox/Measles/Scabies/Tuberculosis

· Consult Renewal

· General question for provider

· Home care advice

· Lab/x-ray orders

· Lab/Test results

· Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician)

· Retro-Authorization for care sought outside of the area

	Patient Should Walk-In Instead of Scheduling Appointment
	The following appointment reasons can be satisfied via walk-in from 0730-1630 Monday-Friday without the need of scheduling an appointment.  

· Blood Pressure Check (with provider order)

· Depo-Provera/B-12 Injection

· Immunizations  
· Pregnancy Tests
· Suture/Staple Removals (When wound is healed)
· Wart Removal

	DO NOT BOOK ANY OTHER APPOINTMENTS WITHIN ONE HOUR OF SCHEDULED APPOINTMENT

	ALWAYS INCLUDE REASON FOR APPOINTMENT WHEN SCHEDULING APPOINTMENTS!!!

	Please be sure to extend dates +90 days and NEVER tell a patient to call back to schedule an appointment.

	Appt Type
	Detail Codes
	Duration of Appt
	Instructions/Description

	Some patients need to be referred immediately to the nearest ER and/or call 911.  If the patient is resistant to going to the ER or calling 911, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.  Patients who need immediate referral include but are not limited to those who complain of:

· Active, Uncontrolled Bleeding

· Allergic Reaction 

· Chest Pain

· Choking

· Loss Of Consciousness For Any Amount Of Time

· Respiratory Distress/Shortness Of Breath 

· Seizure Activity

· Severe Pain

· Sudden loss of vision in one/both eyes or impaled object in eye

· Sudden Weakness Or Dizziness Or  Numbness

· Suicidal Or Homicidal Ideation

· Suspected Stroke or “heart attack” (by caller’s report)

· Trauma; Possible Broken Bone

                  When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.

	24HR
	BPPR


	20 minutes


	Any patient with scabies, chickenpox, measles, or tuberculosis is infectious.  Place a high priority T-Con and advise the patient not to walk into the clinic until they have specific instructions from a member of the PCM team.
This is for any appointing reason to include acute, routine, follow-up, wellness (to include non-Active Duty physical, pap/well woman, and Pre-Op appointments), or any non-Emergency Room reason not listed above in green.  This does not include Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, and Overseas Screenings.  Schedule within 24 hours from the time the patient calls.  Scheduling from Friday to Monday (or day after a holiday) is allowed.

Book in this sequence:

● Schedule with PCM, if possible 

● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), schedule with any available provider on assigned team

● If no appointments available with any provider, search for available FTR appointment within 1 business day with any available provider on assigned team

● If no FTR appointments available within 1 business day with any provider on assigned team, may crossbook 24HR or FTR slot with any available Medical Home Team (Navigator or Explorer) (create self-referral in CHCS to schedule) within above ATC
● If no appointments available with any available Medical Home Team, send high priority telephone consult to assigned Team Nurse.  
If after 1530 and patient needs an appointment for the same business day and no appointments are available, please refer patient to Nurse Advice Line at 1-800-874-2273 (option 1).  If patient declines Nurse Advice Line, please direct patient to a military (MTF) ECC/UCC.

	FTR


	BPPR


	20 minutes


	This is for any appointing reason to include acute (within 1 business day), routine, follow-up, wellness (to include non-Active Duty physicals, pap/well woman, and Pre-Op appointments), or any non-Emergency Room reason not listed above in green.  This does not include Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, Obstetrics Patients, and Overseas Screenings.  May schedule as far out as the schedule has been released.
Book in this sequence:

● Schedule with PCM, if possible 

● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR slot
● If no FTR appointments available with any provider on assigned team, may crossbook 24HR or FTR slot with any available Medical Home Team (Navigator or Explorer) (create self-referral in CHCS to schedule). 
● If no appointments available with any provider, send medium priority telephone consult to assigned Team Nurse.



	Do Not Book

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	PBO
	20 minutes
	Clinic will book

	FTR
	PBO
	20 minutes
	Clinic will book

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Transfer patient to 202-404-3612 or email JBAB.EFMPM@us.af.mil .

	IMMUNIZATIONS
	No appointment necessary. See “Does the clinic accept walk-ins?” section

	OVERSEAS SCREENINGS
	Transfer patient to 202-404-3612 or email  

JBAB.EFMPM@us.af.mil  .

	PREGNANCY TESTS
	See “Does the clinic accept walk-ins?” section

	SUTURE REMOVALS
	See “Does the clinic accept walk-ins?” section


	Telephone Consults
(Please include reason in Blue below on the protocol in the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, 2 current phone numbers where patient can be reached, and your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	The triage nurses are available Monday-Friday from 0730-1530 for enrolled patients. If a patient leaves a message from 1530 to 1800 it will not be answered until the next business day. If it is an emergency, patient needs to call 911 or go to nearest ER.

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	HIGH

24-hours
	This is for non-emergency/911 same day/acute reason.  Please include the reason for the telephone consult along with above information in the View Comments section of the telephone consult. 
	Primary Care Manager

	MEDIUM

72-hours
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.  Also, ask patient if they may be interested in signing up for RelayHealth.  If so, please send telephone consult to assigned Triage Nurse.  The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment:
---Consult renewal
---General question for provider

---Home Care Advice
---Lab orders
---Lab/Test results

---Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician)
---Radiology (x-ray) orders

---Retro-Authorization for care sought outside of the area
	Primary Care Manager


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	Patients seeking care for the following reasons do not need a scheduled appointment, and may Walk-In, Including:
· Immunizations – Patients should walk in Mon, Tue, Wed, and Fri 0730-1615 and on Thu 0800-1615.  Travel (leisure or official) must be cleared by Public Health prior to coming to Immunizations and must have a copy of orders for official travel.  Patients will not receive immunizations prior to scheduled interval (i.e., 2 month well visit, 4 month well visit, etc.).  Small Pox Vaccination is offered on Wed 0730, including briefing.  Yellow Fever Vaccination is offered on Tues 0900-1000.  Allergy Shots are NOT offered.  Malaria is not an immunization; an appointment must be scheduled for malaria medications.
· Pregnancy Tests – Patients should walk in Mon-Fri 0800-1100 and 1300-1530.  Patients must proceed to the appointment check-in desk to fill out paperwork.  A healthcare representative will meet with the patient to determine if lab tests will be ordered.  The lab is unable to perform tests without orders from the PCM. 
· Suture Removal - Patients should walk in Mon-Fri 0800-1100 and 1300-1530.  Patient must be enrolled to the 579 MDG/DMIS 0413.
· Wart Removal - Patient must schedule an appointment for initial visit.  Once patient has
        seen provider and a plan of care is repeated for cryotherapy (freezing), patient may walk in
        Mon-Fri 0800-1100 and 1300-1600.

	Age Range
	0-17 years old

	How often are schedules released?
	120 days in advance

	For questions not addressed on protocol…
	Please contact 1st Lt Jeffrey Smith at 202-404-1469.


	If No Appointments Available

	Category

24HR

FTR

-Enrollees

See Can Book Section

See Can Book Section

- Non-Enrollee

Please encourage parent to contact 1-877-874-2273 or contact Health Net to enroll for Tricare Prime/Plus.

Please encourage parent to contact 1-877-874-2273 or contact Health Net to enroll for Tricare Prime/Plus.




	Patient Instructions

	Please bring…
	ID card, insurance cards, medical/shot records and any paperwork requiring completion.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the patient parking lot.  

	For any child who is not the patient
	Any patient under the age of 18 must be accompanied by a parent or legal guardian.

	If late for scheduled appointment…
	more than 10 minutes, you may be given the option to reschedule or wait for the next available opening that day.

	Additional Instructions
	Guardians are required to bring the Power of Attorney to the appointment.
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