Family Practice Clinic FBCH SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Family Medicine Clinic FBCH-DeWitt
	MEPRS CODES:  BGZA – AMHF01REAGLE – FAM PRAC RED

                                BGZB – AMHF01WEAGLE – FAM PRAC WHITE

                                BGZC – AMHF01BEAGLE – FAM PRAC BLUE

                                BGZD – AMHF01YEAGLE – FAM PRAC GOLD

                                BGZE – AMHF01SEAGLE – FAM PRAC SILVER

                                BGZF – AMHF01GEAGLE – FAM PRAC GREEN

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Clinic Administrator
	Judy Carr
	
	

	Front Desk
	Family Practice Gold, Silver and Green

Mikhalia Kennedy

Shannon Colon

Shawnn Adams

Anna Galloway

	571-231-1803, option 4
	

	
	Family Practice Red, White, and Blue

Ida Rankin
Eads, Talisha

Smith, Emeka – SPO

Cheeks, Tosha


	
	

	Fax Number
	
	571-231-1834
	

	OIC/Service Supervisor

Gold/Silver/Green Teams
	CDR Andy Baldwin
	571-231-1803, option 4
	

	OIC/Service Supervisor
Red/White/Blue Teams
	LCDR Tracy McCullough
	
	

	NCOIC
	SGT Charles Groffel
	571-231-1803, option 4
	

	GPM/POC for Appt Problems
	Team
	Name(s)
	Phone Number(s)
	Additional Phone No.(s)

	
	Red
	GPM  SSgt Francis
	571-231-1803, option 4
	

	
	White
	GPM  SSgt Francis
	571-231-1803, option 4
	

	
	Blue
	GPM  SSgt Francis
	571-231-1803, option 4
	

	
	Gold

	RN Judith Carr
	571-231-1803, option 4
	

	
	Silver
	RN Judith Carr
	571-231-1803, option 4
	

	
	Green
	RN Judith Carr
	571-231-1803, option 4
	

	Triage Registered Nurses (Send Telcons To)
	Team
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	
	Red
	RN Catherine Yohe 

RN Juli Caracci
	
	

	
	White
	RN Sofia Mekonnen

RN Juliana Frimpong

RN Caroline Nkansah
	
	

	
	Blue
	RN Robertson-Lang

RN Elizabeth Lopezfalu
	
	

	
	Gold
	RN Yolanda Stowe
RN Comfort Laari
	
	

	
	Silver
	RN Chinyere Odom

RN Lulu-Marie Heyrana
	
	

	
	Green
	RN Chu Tucker

RN Lynn Seguin
	
	

	Clinic Hours
	0700-0800 Monday-Friday Active Duty Sick Call Check-in

0730-0830 Monday-Friday Active Duty Sick Call  Appointment times - for active duty ONLY and is for urgent concerns, NO routine issues, no med refills, no profile updates, no PHA's, etc.
0730-2000 Monday-Thursday 
0730-1630 Friday
0700-1400 on Training Holidays

	Clinic Location
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Eagle Pavilion, 1st Floor, Reception 2 & 3


	Providers
	*Do not book birth control appointments with this provider
*Do not book pregnant patients and patients under the age of 2 months with this provider
+Both

	BLUE TEAM           MEPRS CODE: BGZC
	RED TEAM           MEPRS CODE: BGZA

	Male
	Female
	Male
	Female

	
	Porter (MD)

Deborah Weimer- Bryson (NP)*

Amelia Valasco (NP)*

Robin Durr (NP)*

	Col John Kugler (MD)

MAJ Steven Williams (PA)*
	Jasmin Cole (MD)

Sylvia Luther (MD)

Natalie Mondesir-Innocent (PA)*no pts under 2 yrs of age
Jeannie Myers (NP)*


	GOLD TEAM           MEPRS CODE: BGZD
	SILVER TEAM           MEPRS CODE: BGZE

	Male
	Female
	Male
	Female

	MAJ O’Connor (MD)

CDR Thibodeau (MD)

MAJ Brodniak (MD)

CPT Haque (RES)

CPT Lee (RES)

Maj Luger (RES)

Capt Simmard (RES)

Capt Ali (RES)

LT Blubaugh (RES)

CPT Kiley (RES)

CPT Stoddard (RES)

	Capt Branton (RES)

LT Hill (RES)

LT Callahan (RES)

LT DeKanter (RES)

Capt Lammalein (RES)

LT Castro (RES)

CPT Larose (RES)


	LCDR Baldwin(MD)

MAJ Bynum (MD)

LT Kinderknecht (RES)
CPT Buchanan (RES)

CPT Lerner (RES)

CPT. Smith, Mike (RES)

LT. Wong (RES)

LT Flood (RES)

LT Simmons (RES)

CPT Carter (RES)

CPT Sorenson (RES)


	MAJ Garner (MD)

Sarah Jorgensen (MD)

LT Ray (RES)

Maj Chuidian (RES)

LT Gibson (RES)

CPT Sonekan (RES)

CPT Coulter (RES)

LT Grim (RES)

LT Landis (RES)


	GREEN TEAM           MEPRS CODE: BGZF
	WHITE TEAM           MEPRS CODE: BGZB

	Male
	Female
	Male
	Female

	LTC Hodge (MD)

MAJ  Arnold (DO)
LT Wirtz (MD)

MAJ Klein (RES)
Capt Richardson (RES)
LT Wong-Lopez (RES)

LT Cieslak (RES)

CPT Gordon (RES)

CPT Shevchik (RES)

LT Manganello (RES)

CPT Bubnis (RES)

LT Brooks (RES)

CPT Wongk (RES)

Capt Canup (RES)

LT Paradise (RES)

Capt Smith, Matt (RES)


	Virginia Kalish (MD)

Sandy Kimmer (MD)
CAPT Sylvester                                                       

CPT Uwagbai (RES)
MAJ Kinkennon (RES)

Capt Malu (RES)

Capt Reeder (RES)
	LTC Thurman Jason Saunders (NP)*
Alton Tucker (MD)

	Farah Khan (MD)*
Cheryl Brown (NP)*

Festina Hume-Dawson (NP)*

	Clinic Goal

	Goal of the Clinic
	To treat and follow patients who are enrolled/empanelled to this clinic for Primary Care.

	Eligibility:
	Clinic sees all Active Duty, Tricare Prime, Tricare Plus Beneficiaries assigned to the clinic.  Clinic also sees all NATO/Non-NATO Beneficiaries or Military Dependents and Active Duty who are TDY.  No Tricare Standard.


	Can Book…

	Send Telephone Consult Instead of Scheduling Appointment
	The following appointment reasons can be satisfied through a medium priority telephone consult without the need of scheduling an appointment.  Please send telephone consult instead of scheduling an appointment.  Please see telephone consult instructions beginning on Page 2.

· Consult renewal
· General question for provider
· Lab/x-ray orders
· Lab/Test results
· Medication refill 

	Patient Should Walk-In Instead of Scheduling Appointment
	The following appointment reasons can be satisfied via walk-in from 0730-1630 Monday-Friday without the need of scheduling an appointment.  

· Blood Pressure Check (with provider order)

· Depo-Provera/B-12 Injection (with order from provider)

· Pregnancy Tests
· Suture/Staple Removals (When wound is healed after a minimum of 7 days)

	IF APPOINTMENT IS REQUESTED:

	Script
	"Is this your first visit to a new provider?” (If yes, book an appointment and type “NEW PATIENT” in comments section) 

If patient self identifies as a Presidential Support Detail patient, please include “PSD PATIENT” in the comments section.


	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	BPAPS WEA
	20 minutes


	Schedule within 24 hours of appointment time for a non-emergency same-day sickness or injury.  ONLY BOOK SAME DAY 24HR. For emergencies, patient must call 911 or go to nearest ER.  Schedule with assigned PCM.  If PCM is not available, please schedule with next available provider on the assigned PCM team.  DO NOT CROSSBOOK to other colored teams.  If no same day appointments with PCM Team, send High Priority Triage Telephone Consult labeled “TRIAGE” and send to Team RN (list of names above).  Inform patient:  “THE RN FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 4 HOURS TO COORDINATE YOUR CARE”.   
For the following reasons, patients should go to the ER instead of scheduling an appointment:

· Active Chest Pain, Difficulty Breathing.  

· Animal Bites
· MVA Accident

· Bleeding, “Feel(ing) I’m going to pass out”.  

· Eye injury or sudden Loss of Vision  
· Head Injury, Sudden “Worst Headache of My Life”.
· Major Trauma (need stitches) or certain Broken Bone.    

· Seizure, can’t move or Sudden Dizziness, Confusion or Hallucination

· Sexual Assault or Physical Abuse
· Sudden Allergic Reaction
Swallowed toxic material or ate someone’s medicine    

	FTR

	BPAPS WEA
	20/25/30 minutes


	Can be used for same day or routine appointments (utilize detail codes to book Physicals/PAP/Well Woman exams appropriately). For OB patients or those that think they may be pregnant, see “Obstetrics Patients” in “Do Not Book” section on page 3.  Schedule with assigned PCM, if possible.  If not available, please schedule with next available PCM Team provider.  If Team Providers are not available, please send Medium Priority Triage Telephone Consult to Team RN.  Inform patient:  “SOMEONE FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 1 BUSINESS DAY TO COORDINATE YOUR CARE”.

	FTR
	WEA BPAPS PE 18-120
	20/25/30 minutes
	Schedule for routine physicals (not Active Duty or PHAs) or pap/well woman exam appointments.  Schedule with assigned PCM.  If PCM not available, please schedule with next available PCM Team provider.  If Team Providers are not available, please send Medium Priority Triage Telephone Consult to Team RN.  Inform patient:  “SOMEONE FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 1 BUSINESS DAY TO COORDINATE YOUR CARE”.  

	FTR
	BPAD 18-65 PHA
	20/ 25/ 30 minutes
	Periodic Health Assessments (PHA) – DO NOT BOOK  Have patients call the clinic at 571-231-1803 for (RED/ WHITE/ BLUE TEAMS)( GREEN/ GOLD/ SILVER TEAMS).

	
	
	
	

	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	PROC
	BPAPS PBO
	20-25 minutes
	Clinic will book.

	FTR
	PBO 
	20 minutes
	Clinic will book.

	ACTIVE DUTY PHYSICALS (not PHAs)
	Transfer patient to Medical Readiness Clinic at 571-231-1019.  Medical Readiness is open from 0600-1500 Monday-Friday.  This includes all military physicals required for pre/post deployment, ETS physicals, chapter physicals and retirement physicals for Active Duty personnel.

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Appointment is scheduled through Renita Stukes at 571-231-1054.  The patient must start there.  The coordinator will give the patient instructions.  If the patient has their paper work and needs an appointment with their assigned provider/clinic, the patient will need to be booked in an 24HR or FTR slot.  The EFMP packet contains a lot of forms that need to be completed prior to the appointment.

	OBSTETRICS PATIENTS/ IF THINK MAY BE PREGNANT
	New OB patients/may be pregnant/pregnant pt transfers from another facility are to walk-in to Family Medicine Clinic during normal hours for initial nurse visit.  Further OB appointments will be made within the clinic. DO NOT BOOK PREGNANT PATIENTS WITH THE NP’s or PA’s.

	OVERSEAS SCREENINGS
	Overseas screenings for Active Duty Army are done at the Medical Readiness Clinic at 571-231-1019.  Overseas Screenings for all Active Duty dependent assigned to the FBCH are done at the Pediatric Clinic at 571-231-1014/1015.  Air Force dependents can have their screenings done at Bolling or Andrews Air Force Base, if not able to get it completed at FBCH.

	SURGERY FOLLOW-UP PATIENTS
	Do not book.  If a patient had surgery and are having complications, or need a follow up from their surgery, they are to contact the place where they had their surgery or follow the discharge instructions they were given.  Whenever a patient has surgery, either at a Military or Civilian Hospital, they are always given discharge instructions. 

	VASECTOMY
	Transfer to Family Practice at 571-231-1898 and leave a voice message, if no answer. This is a self-referral. No provider appointment or referral necessary.

	
	

	Telephone Consults…Please send telephone consults to patient’s assigned Medical Home Team.  Create a concise telephone consult according to IRMAC business rules.  

	The triage nurses are available Monday-Friday from 0730-1530. If a patient leaves a message from 1530 to 1800 it will not be answered until the next business day. If it is an emergency, patient needs to call 911 or go to nearest ER.

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?


Only enter "TRIAGE" in the "Reason for Telephone Consult" section.  This is for non-emergency/911 same day/sick reason ONLY.  Include the additional data in the "Comments" section.

	▪ This is NOT for any reason listed below in MEDIUM priority.

	Please see Team Nurse Assignments on Page 1
	

	Medium

Nurse has 72 hours to respond
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.  Also, ask patient if they may be interested in signing up for RelayHealth.  If so, please send telephone consult to assigned Triage Nurse.  

	Please see Team Nurse Assignments on Page 1

	
	The following reasons may be resolved without an appt.  Initiate a Medium Priority T-Con and send to the Team RN:

· Consult renewal                            
· General question for provider
· Lab/Test results
· Medication refills
· Radiology order requests/results
	


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	See “Can Book” Section.

	Age Range
	All ages are seen.  NPs and PAs do not see patients under 2 months old.

	How often are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please send telephone consult to Family Practice Triage Nurse, if capable.  If not able to send telephone consult, contact the front desk at 571-231-1803, option 4.  If front desk is not available, contact NCOIC/GPM/POC For Appt Problems for the desired team.  


	If No Appointments Available…

	Category

24HR
FTR
-PRIME Enrollees

-NATO/non-NATO

-TDY
Schedule patient with next available team provider in 24HR slot.  If no appointments available, please send a telephone consult to Family Practice Triage Nurse.

Active Duty may utilize Sick Call from 0700-0800 Monday-Friday.
If no appointments available with PCM, please send a telephone consult to Family Practice Team Nurse.
Non-Enrollee
Please encourage patient to contact 1-877-874-2273 to enroll for Tricare Prime. – Do not book!
Please encourage patient to contact 1-877-874-2273 to enroll for Tricare Prime.



	Patient Instructions

	Clinic Location
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Eagle Pavilion, 1st Floor, Reception 2 & 3

	Please bring…
	Bring ID cards, 3rd Party Registration/Verification Card AND a list of the medications you take to include dose, name and frequency.  

All appointment types: Bring all medications to the appt, including OTC medicines, supplements, and vitamins.   

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the River Garage.  

	For any child who is not the patient
	Only children with appointments should be present for the patient’s scheduled appointment.

	If late for scheduled appointment…
	more than 10 minutes, you may need to be rescheduled.  You may have to wait until the end of the provider’s clinic to be seen.

	Additional Instructions
	Please have all parental portions of paperwork fully completed prior to appointment.  Turn around for some paperwork may be several days until all information for the form can be gathered prior to provider signature.

	
	Patients under 18 years of age must be accompanied by a legal guardian (bring POA) unless it is for birth control or STD concerns.
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