Fort McNair Health Clinic/Executive Medicine

Fort McNair, Washington D.C. SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   FT McNair Executive Health Clinic 202-685-3100
	MEPRS CODE: McNair- BHAT
                             Gandotra, Krishna

	FT MCNAIR PRIM CARE CL (MCNAIR)

	Group Practice Manager (GPM)
Located at Fort Myer, VA/Rader Health
	Tim Sutton
703-696-6725

	Front Desk
	202-685-3100/3102/3101

	Fax Number
	202-685-2766

	OIC/Service Supervisor
	CPT Penelope Rhone
202-685-6260

	NCOIC
	SFC Senay Correnti
202-685-2884

	POC for Appt Problems
	Tim Sutton  (GPM)

703-696-6725

	Triage Registered Nurse (McNair Pts only)
	CPT Penelope Rhone, RN
202-685-3100 (Patients assigned to Fort McNair/Dr. Gandotra ONLY)

	Clinic Hours
	Monday-Friday 0630-1500 HRS Monday through Friday; Lab open 0630-1200 HRS only 
Clinic is closed for Training on the 1st Wednesday of Every Month February thru November

	Clinic Location
	114 1st Street SW, Bldg 58
Washington, D.C. 20319

	Providers
	

	FT MCNAIR PRIM CARE CL (MCNAIR)

	Dr. Krishna Gandotra 

	There is only one provider at this location.  Please schedule only patients who are enrolled to Dr. Krishna Gandotra.  Patients enrolled to Fort McNair may also be seen in either Family Practice Clinic at Rader (Patton or Bradley).  Please add a self-referral to schedule.

	
	
	
	

	Clinic Goal

	Goal of the Clinic
	To provide routine Primary Care and acute care for executive medicine patients and those assigned to Fort McNair.  No emergency care is offered in the clinic.  We also do not see patients under the age of 18.  


	Can Book…

	Some patients need to be referred immediately to the nearest ER and/or call 911.  If the patient is resistant to going to the ER or calling 911, contact Triage Nurse assigned to that patients team to intervene.  Patients who need immediate referral include but are not limited to those who complain of:

· Asthma Attack w/Difficulty Breathing

· Attempted Suicide

· Blurred Vision/Double Vision

· Chest pain 

· Elder Abuse/Neglect

· Diabetic Ketoacidosis (DKA)

· Drowning/Near Drowning

· Eye Injuries (with bleeding/cuts)

· Eye Complaints: FLOATERS/FLASHES OF LIGHT/RETINAL DETACHMENT must see Eye Doctor immediately (not PCM).

· Fainting/Loss of conciousness

· Fever w/severe headache, stiff neck

· Motor Vehicle Accidents w/injury or Penetrating/Blunt injury

· Poisoning/Drug Overdose (accidental or intentional)

· Rectal or Testicular Pain

· Seizure, first ever

· Stopped breathing

· Vomiting after head trauma or V-P shunt

· Weakness in any extremity (new onset)

When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene (202-685-3100/3102)

	

	ALWAYS INCLUDE REASON FOR APPOINTMENT WHEN SCHEDULING APPOINTMENTS!!!

	· Please be sure to extend dates +90 days and NEVER tell a patient to call back to schedule an appointment.

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	Some patients need to be referred immediately to the Triage Nurse.  Patients who need immediate referral include but are not limited to those who complain of:

· Abdominal pain

· Animal Bites

· Back Pain (new onset)

· Blood in Stool/Black Tarry Stools

· Blood Pressure (abnormally high or low, new onset)

· Blood Sugar, High or Low

· Breathing Difficulty

· Chest pain  (Please call Triage nurse immediately at 202-685-3100/3102).  
· Coumadin problems (problems with bleeding)

· Falls

· Fractures, Swelling/Bleeding

· Headache/Migraine (new onset)

· Joint Injury (New)

· Pregnancy problems

· Rashes (new onset)

· Telephone consult/Message left w/pt to call Dr ASAP

· Thinking about Suicide

· Urination problems/unable to void (new onset)

· Vaginal Bleeding

· Vomiting/Diarrhea (24-72 hours)

                 When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.

	FTR

	BPAD

WEA
	30 minutes


	This is for any appointing reason to include acute (within 1 business day), routine, follow-up, wellness, or any non-Emergency Room reason not listed above in green.  For patients requesting a longer (40 minute) appointment, please do not book.  Transfer to 202-685-3100/3102  This does not include non-Active Duty physicals, pap/well woman, Pre-Op, Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, and Overseas Screenings (See Do Not Book Section below).  Patients requesting follow-up appointment after Emergency Room visit should bring discharge paperwork.  May schedule as far out as the schedule has been released.
Book in this sequence:

● Schedule with PCM, if possible 
● If no appointments available with any provider, call front desk

	PREGNANCY TESTS
	Please schedule patient an FTR appointment with the provider.  The patient will have serum pregnancy test drawn after seeing the provider in the clinic’s lab.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR

	BPAD

WEA
	30 minutes

20 minutes for acute times: 0700,0720,0740
	Transfer patient to 202-685-3100/3102.

	FTR
	OSS WEX
	30 minutes
	Transfer patient to 202-685-3100/3102.

	ACTIVE DUTY PHYSICALS
	Transfer patient to McNair Clinic directly at 202-685-3100/3102. 

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	There is no EFMP Clinic at Fort McNair; Transfer patient to Rader/Fort Myer Clinic at 703-696-0073.  

	IMMUNIZATIONS
	Patients requesting appointments for an immunization may not need to see a provider first depending on the injection.  If you need/want to contact the Rader/Fort Myer immunization clinic before booking to be sure you can reach them at 703-696-3439.

	OVERSEAS SCREENINGS
	ACTIVE DUTY
	Transfer patient to Fort McNair Health Clinic at 202-685-3100/3102

	
	NON-ACTIVE DUTY
	Transfer patient to Rader/Fort Myer Clinic 703-696-0073.

	PERIODIC HEALTH ASSESSMENT (PHAS)
	Please ask patient to complete Part I of PHA online.  Once they have completed Part I online, they may call McNair Clinic directly to schedule Part II.  Ensure patient knows that Part I must be completed prior to the patient calling Fort McNair Clinic to schedule appointment.  202-685-3100/3102 


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	No.

	Age Range
	18 years and older.

	How often are schedules released?
	6 weeks in advance.

	For questions not addressed on protocol…
	Please contact the front desk at 202-685-3100/3102.


	If No Appointments Available…

	Category

24HR
FTR
AD

PRIME
Call Clinic.
See Can Book Section.
65 >

If Tricare For Life, patient will have to seek care at another MTF, if possible.  May contact Health Benefits at 703-696-3452 for assistance.
See Can Book Section.  If Tricare For Life, patient will have to seek care at another MTF, if possible.  May contact Health Benefits at 703-696-3452 for assistance.
Non-Enrollee

Please encourage patient that they MUST contact 1-877-TRICARE  (877-874-2273) for enrollment information. Do not book anyone that is not enrolled to Dr. Krishna Gandotra for McNair Clinic.  
Please encourage patient that they MUST contact 1-877-TRICARE  (877-874-2273) for enrollment information. 



	Patient Instructions

	Please bring…
	ID card and medical records (if you hand carry them).

	Please arrive…
	on time.  Please allow ample time for parking/traffic.

	Please park…
	in the patient parking lot.

	For any child who is not the patient
	Please do not bring children to appointment unless they have an appointment that day.

	If late for scheduled appointment…
	more than 20 minutes, you may be asked to reschedule or you will be seen at the end of the clinic morning or clinic afternoon.  Patients who are on time for their appointment will be seen first.

	Additional Instructions
	Please inform patient that parking is very limited on Fort McNair. There is currently one main entrance, which is located directly in front of the building.  The side entrance is used for handicapped patients in wheelchair only.  
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