Family Practice Medical Home White Team (Pediatrics) (AMHM01EWHITEKI) KACC-Ft. Meade SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Family Practice White (Pediatrics) (AMHM01EWHITEKI) Clinic KACC-Ft. Meade
	MEPRS CODE: BHAA

	Family Practice White (Pediatrics) (AMHM01EWHITEKI) (PEDSK)

	Clinic Administrator
	N/A

	Front Desk
	Lilly Stephens

Amanda Todd

301-677-8606 (Option 1)
301-677-8800 (Option 1)

**For afterhours/weekend care, please call 301-677-8800

	Fax Number
	301-677-8485

	CNOIC/Service Supervisor
	CPT Maxenia Bowers

301-677-8606 (Option 1)
301-677-8800 (Option 1)

	NCOIC
	SSG Cherod Jones

301-677-8606 (Option 1)
301-677-8800 (Option 1)

	POC for Appt Problems
	CPT Maxenia Bowers

301-677-8606 (Option 1)
301-677-8800 (Option 1)

	Triage Registered Nurse


	For Ms McKinney, - Annette Chenault
For Dr Lindsey, Dr Basu – RN Ronnie  Richardson
301-677-8606 (Option 1)
301-677-8800 (Option 1)

	Clinic Hours
	Monday-Friday 0730-1630

	Clinic Location
	2480 Llewellyn Ave

Ft. Meade, MD 20755

2nd Floor, White Team, Kimbrough Ambulatory Care Center, RM-2C03

	Providers
	

	Medical Doctors (MD)

	Male
	
Female

	
	
	Manjula Basu
	Beverly Lindsay

	Nurse Practitioners (NP)/Physician Assistants (PA)/Registered Dietician (RD)

	Male
	Female

	
	
	NP Denise McKinney
	

	Clinic Goal

	Goal of the Clinic
	To provide care for pediatric patients between the ages of 0-17 years of age.

	Eligibility:
	Clinic sees all Prime Beneficiaries assigned to the clinic.  Clinic also sees all NATO/Non-NATO Beneficiaries or Military Dependents who are here TDY.  


	
	

	Can Book…

	Send Telephone Consult Instead of Scheduling Appointment
	The following appointment reasons can be satisfied through a medium priority telephone consult without the need of scheduling an appointment.  Please send telephone consult instead of scheduling an appointment.  Please see telephone consult instructions beginning on Page 2.

· Consult renewal ( This may require appointment depending on type and duration)

· General question for provider/RelayHealth
· Lab/Radiology orders
· Lab/Test results
· Lice
· Medication refill (Please have nurse determine if refill requires physician visit.  If so, the Nurse will schedule patient an appointment with a physician.

	Patient Should Walk-In Instead of Scheduling Appointment
	The following appointment reasons can be satisfied via walk-in.  Please see walk-in instructions on Page 3.
· Pediatric Physical Paperwork/Forms –Drop off if the child has had a physical within 11 months

· Vaccinations - Patients, 2 years old and above, who have had a physical at KACC, in the past 11 months, do not need appointments for vaccinations.   These patients can walk in for their vaccinations during normal clinic hours from 0730-1500. 


	PLEASE DO NOT CROSS BOOK PATIENTS WITH ANOTHER MED HOME TEAM!!!

	ALWAYS INCLUDE PCM NAME & REASON FOR APPOINTMENT WHEN SCHEDULING APPOINTMENTS!!!

	· Please be sure to extend dates +90 days and NEVER tell a patient to call back to schedule an appointment.

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	Some patients need to be referred immediately to the nearest ER and/or call 911.  If the patient is resistant to going to the ER or calling 911, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.  Patients who need immediate referral include but are not limited to those who complain of:

· Altered level of consciousness or any report of loss of consciousness

· Amputation/near amputation of any body part
· Animal Bites
· Any condition which could result in the loss of life, limb, or eyesight
· Chest Pain
· Choking

· GI Bleed (upper or lower)

· Possible allergic reaction
· Profuse Bleeding
· Report of actual or potential harm to self or others (threatened suicide/homicide)

· Seizure Activity
· Severe Head Injury

· Sexual or Physical Abuse
· Shortness of Breath/Difficulty Breathing

· Sudden loss of vision in one/both eyes or impaled object in eye

· Suspected Stroke or “heart attack” (by caller’s report)
· Swallowed toxic material or ate someone’s medicine
When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.

	24HR
	BPPR 0-17

BPPR 4-17
	20 minutes
30 minutes - Sharpe

	This is for any appointing reason to include acute, routine, and follow-up except wellness (to include all physical, well baby, and Pre-Op appointments), or any non-Emergency Room reason not listed above in green.  Schedule within 24 hours from the time the patient calls.   

Book in this sequence: When booking the appointment, enter PCM name in front of reason for visit.
● Schedule with PCM  (No new problems should be booked after 1500).
● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), schedule with any available provider on assigned team

● If 24HR appointments are unavailable for any provider, search for next available FTR appointment  within same or next business day with any available provider on the team.

● If no appointment is available within 1 business day with any provider on assigned team, send high priority telephone consult to CNOIC of the team.  Inform patient:  “YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 4 HOURS TO COORDINATE YOUR CARE”.

	FTR

	BPPR 0-17

BPPR 4-17
	20 minutes
30 minutes - Sharpe

	This is for any appointing reason to include acute,routine, follow-up, or any non-Emergency Room reason not listed above in green.  This does not include wellness (to include all physical, well baby, and Pre-Op) appointments.  May schedule as far out as the schedule has been released.
Book in this sequence: When booking the appointment, enter PCM name in front of reason for visit.
● Schedule with PCM,(Patients in need of ADHD medication refills must see their PCM ONLY every 3 months)
● If no appointments are available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR slot  
● If no appointments available with any provider, send medium priority telephone consult to assigned Team Nurse.  Inform patient:  “THE RN FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 1 BUSINESS DAY TO COORDINATE YOUR CARE”.  

	FTR
	BPPR PE WEA 4-17
	30 minutes
	This is for any wellness appointing reason to include all physical, well baby, and Pre-Op appointments).  May schedule as far out as the schedule has been released.
Book in this sequence: : When booking the appointment, enter PCM name in front of reason for visit.
● Schedule with PCM, if possible

● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR PE WEA 0-17 slot 
● If no appointments available with any provider, send medium priority telephone consult to assigned Team Nurse.  Inform patient:  “THE RN FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 1 BUSINESS DAY TO COORDINATE YOUR CARE”.
Physicals - For any parent requesting a physical, please ask parent if the child has had a physical within the last year.  If they have and the parent is requesting shots or paperwork, the patient does not need to schedule an appointment.  Parent can drop the forms off at the clinic during normal clinic hours (turnaround time 5 business days) or they can send a medium priority telephone consult to the assigned Team Nurse with any questions.  Appointments are not required EXCEPT for EFMP paperwork.  
Timeline for Well Baby Visits

Newborn*

Up to 1 year+

Up to 2 years^

3 days – 2 weeks

4 month

15 month

2 week

6 month

18 month 

2 month

9 month

24 month

*Must be enrolled to an MTF within 60 days after being born

12 month +Patient must be at least 1 year old for appointment

^All WB appts can be scheduled within a span of 2-3 weeks with the Exception of 3 days – 2 weeks.  



	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Schedule 24HR or FTR appointment with assigned provider, if possible.  If not, please schedule with next available provider on the team.  


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	OVERSEAS SCREENINGS
	Transfer patient to Community Health Clinic at 301-677-8434/8606.  


	Telephone Consults…

(Please include reason in Blue below on the protocol in the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, 2 current phone numbers where patient can be reached, and your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	The triage nurses are available Monday-Friday from 0730-1530 for enrolled patients. If a patient leaves a message from 1530 to 1800 it will not be answered until the next business day. If it is an emergency, patient needs to call 911 or go to nearest ER.

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	HIGH

4 hours
	This is for non-emergency/911 same day/sick reason.  Please include the reason for the telephone consult along with above information in the View Comments section of the telephone consult. 
	If patient requests Urgent Care, enter a telephone consult to CPT Maxenia Bowers



	MEDIUM

Provider has 24 hours to respond 
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.  Also, ask patient if they may be interested in signing up for RelayHealth.  If so, please send telephone consult to assigned Triage Nurse.  The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment.

---Consult renewal
---General question for provider
---Lab/Radiology (x-ray) orders
---Lab/Test results

---Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician).  

---Radiology (x-ray) orders

---Referrals
	For Ms McKinney, - Annette Chenault
For Dr Lindsey, Dr Basu – RN Ronnie  Richardson


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	Patients seeking care for the following reasons do not need a scheduled appointment, and may Walk-In. Including:

· Pediatric Physical Paperwork/Forms – If a pediatric patient has had a physical within the last 11 months, he/she does not need another physical for sports, daycare, etc.  

· Vaccinations - Patients, 2 years old and above, who have had a physical at KACC, in the past 11 months, do not need appointments for vaccinations.   These patients can walk in for their vaccinations during normal clinic hours from 0730 - 1500. 

	Age Range
	0-17 years old

	How often are schedules released?
	On a continuous 6 week basis

	For questions not addressed on protocol…
	Please send telephone consult to Family Practice Triage Nurse.  If not able to send telephone consult, contact the front desk at 301-677-8800.  Appointing personnel may contact the front desk at 301-677-8800.  


	If No Appointments Available…

	Category

24HR
FTR
-PRIME

-NATO/non-NATO

See Can Book Section.
See Can Book Section.
Non-Enrollee

Please encourage patient to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime/Plus.

Please encourage patient to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime/Plus.




	Patient Instructions

	Family Practice White (Pediatrics) (AMHM01EWHITEKI) (PEDSK)

	Clinic Location
	2480 Llewellyn Ave

Ft. Meade, MD 20755

2nd Floor, White Team, Kimbrough Ambulatory Care Center, RM-2C03

	Please bring…
	ID card and child’s ID card, if 10 years or older.

	Please arrive…
	10 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the patient parking lot.

	For any child who is not the patient
	Only children with appointments should be present for the patient’s scheduled appointment.

	If late for scheduled appointment…
	more than 10 minutes, you will have option to wait to see the provider as soon as they are able to work you into the schedule, or reschedule with that or another provider.

	Additional Instructions
	Please have all parental portions of paperwork fully completed prior to appointment.  Turn around for some paperwork may be several days until all information for the form can be gathered prior to provider signature.

	
	If someone other than legal guardian is accompanying child to visit, appropriate medical power of attorney with picture ID must be presented.  If not, appointment will be rescheduled.
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