PCMH BEHAVIORAL HEALTH Clinic KACC-Ft. Meade SOP


Do not distribute phone numbers in Red
	Clinic Name/MTF:    PCMH  BH  CL  KI   KACC-Ft. Meade
	MEPRS CODE: BHAA

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Clinic Administrator
	Sheila Greany, Ph.D.
	N/A
	

	Front Desk
	Rhenda Kenney

Shanae Robinson
	301-677-8169


	

	Fax Number
	
	N/A
	

	OIC/Service Supervisor
	Mark  Fisher
	301-677-8169
	

	NCOIC
	SGT Glenn Houghton
	301-677-8169
	

	POC for Appt Problems
	Mark  Fisher
	301-677-8169
	

	Clinic Hours
	Monday-Friday 0730-1630

	Clinic Location
	2480 Llewellyn Ave

Ft. Meade, MD 20755

1st Floor, Kimbrough Ambulatory Care Center - Enter at Pharmacy then take hallway between Pharmacy and Information.  Clinic is on the left.

	Providers
	

	Medical Doctors (MD)

	Male
	Female

	
	
	
	

	Behavioral Health Providers

	Male
	Female

	Mark Fischer
	
	Sheila Greaney, Ph.D.
	Megan O’Connell
Maria Fields – Green Cl

	Clinic Goal

	Goal of the Clinic
	To treat and follow patients who are enrolled/empanelled to this clinic for Primary Care.

	Eligibility:
	Clinic sees all Active Duty, Prime or Plus Beneficiaries assigned to the clinic.  Clinic also sees all NATO/Non-NATO Beneficiaries or Military Dependents and Active Duty who are here TDY.  


	Can Book…

	ALWAYS INCLUDE REASON FOR APPOINTMENT WHEN SCHEDULING APPOINTMENT

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS WEX 18-64

	30 minutes

	Book patients with the following complaints: 

1. Depression

2. Anxiety

3. Insomnia

4. Stress

	FTR

	BPAPS WEX 18-64

	30 minutes


	Schedule FTR with continuity provider, if available.  If not available, schedule FTR with next available provider.  If no appointments available, please call front desk.  Follow-ups or for patients wanting to be seen in future with the following complaints:

1. Depression

2. Anxiety

3. Insomnia

4. Stress
Booking Personnel Can Also Cancel Appts For This Clinic

	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	Contact the clinic

	Does the clinic accept walk-ins?
	 Yes.  Patients being seen by their PCM may go to the front desk to determine if provider is available for a walk-in. 

	Age Range
	18-64 years old

	How often are schedules released?
	On a continuous 6 week basis

	For questions not addressed on protocol…
	Appointing personnel may contact the front desk at 301-677-8169, but please do not give this number to patients.  

	If No Appointments Available…

	Category

SPEC
FTR
-PRIME
If no appointment available, contact clinic.  

If no appointment available, contact clinic.  

Non-Enrollee

Please encourage patient to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime/Plus.
Please encourage patient to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime/Plus.




	Patient Instructions

	-Bring ID card.

	-If someone other than legal guardian is accompanying child to visit, appropriate medical power of attorney with picture ID must be presented, if not appointment will be rescheduled.

	-Arrive 20 minutes early.  

	-If patient is more than 10 minutes late for an appointment, patient  will have option to wait to see their provider as soon as they are able to work them into their schedule, or, reschedule with that, or another provider.
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