Family Practice/Internal Medicine Clinic Rader Joint Base

Ft. Myer-Henderson Hall SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Family Practice/Internal Medicine Clinic Rader-Ft. Myer
	MEPRS CODE: Patton – BGZR
                             Bradley - BGZP

	
	AMHM04APATTONRA (PATTON)
	AMHM04BBRADLERA (BRAD)

	Group Practice Manager
	Tim Sutton
703-696-3630

	Front Desk
	Janet T. Jackson

Lasean Carrasquillo
703-696-3630/2977/6725/6726

	Fax Number
	703-696-0103

	OIC/Service Supervisor
	LTC Keary Johnston

703-696-3630

	NCOIC
	SSG Tiffany Macdonald
703-696-3630

	POC for Appt Problems
	Tim Sutton  (GPM)

703-696-3630
Robyn McIntyre

703-696-3630/2977

	Triage Registered Nurse
	Tricare Registered Nurse

703-696-3630/2977

	Clinic Hours
	Monday-Friday 0730-1600 (Pharmacy is open until 1700)
Clinic is closed for Training on the 1st Wednesday of Every Month February thru November

	Clinic Location
	401 Carpenter Rd

Joint Base Myer-Henderson Hall

Arlington VA 22211

Primary Care Clinic, 1st Floor

	Providers
	(Provider in Blue has appointments in INT MED CL RA)

	TEAM BRADLEY (AMHM04ABRADLERA)

	Medical Doctors (MD)

	Male
	Female

	Cuong Do
	Thomas Ryder
	Chi Feng Hsieh
	Kishwar Sial (sees patients 18 and older)

	
	
	
	

	Nurse Practitioners (NP)/Physician Assistants (PA)/Registered Nurses (RN)

	Male
	Female

	
	
	
	

	TEAM PATTON (AMHM04APATTONRA)

	Medical Doctors (MD)

	Male
	Female

	
	
	Bazigha Hasan
	MAJ Charmaine Kaula

	
	
	Nasiba Karim (sees patients 18 and older)
	

	
	
	
	

	Nurse Practitioners (NP)/Physician Assistants (PA)/Registered Nurses (RN)

	Male
	Female

	
	
	
	

	INT MED CL RA (Dr. Krishna Gandotra)

	If patients would like to see Dr. Gandotra at Ft. McNair Primary Care, please see Fort McNair clinic protocol for assistance.  If patient would like to be seen at Rader, please have patient call 1-877-TRICARE (1-877-874-2273) to be reassigned to another provider at Rader.

	Clinic Goal

	Goal of the Clinic
	To provide routine Primary Care and acute care for patients 9-99.  No emergency care is offered in the clinic.

	Eligibility:
	Clinic sees all Active Duty, Tricare Prime or Plus Beneficiaries assigned to the clinic.  Non-Enrollees Seen:  NATO/Non-NATO Beneficiaries, and Newborn Patients (Within First 60 days after birth). No Standard or Tricare Reserve Select.


	
	

	Can Book…

	Some patients need to be referred immediately to the nearest ER and/or call 911.  If the patient is resistant to going to the ER or calling 911, contact Triage Nurse to intervene.  Patients who need immediate referral include but are not limited to those who complain of:

· Asthma Attack w/Difficulty Breathing

· Attempted Suicide

· Blurred Vision/Double Vision

· Chest pain 

· Child or Elder Abuse/Neglect

· Croup w/stridor (loud noises while a child is breathing)

· Diabetic Ketoacidosis (DKA)

· Drowning/Near Drowning

· Eye Injuries (with bleeding/cuts)

· Eye Complaints: FLOATERS/FLASHES OF LIGHT/RETINAL DETACHMENT must see Eye Doctor immediately (not PCM).

· Fainting/Loss of consciousness
· Fever w/severe headache, stiff neck

· Motor Vehicle Accidents w/injury or Penetrating/Blunt injury

· Poisoning/Drug Overdose (accidental or intentional)

· Rectal or Testicular Pain

· Seizure, first ever

· Stopped breathing

· Vomiting after head trauma or V-P shunt

· Weakness in any extremity (new onset)

When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.

	Active Duty soldiers enrolled to the Old Guard will have the PCM name of MAJ Freiler, CPT Penngely or CPT Long.  These soldiers need to be directed to contact the Regimental Aid Station to schedule an appointment.  Please do not book an appointment to the clinic.  The phone number to the Regimental Aid Station is 703-696-3325.

	ALWAYS INCLUDE REASON FOR APPOINTMENT WHEN SCHEDULING APPOINTMENTS!!!

	· Please be sure to extend dates +90 days and NEVER tell a patient to call back to schedule an appointment.

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	Some patients need to be referred immediately to the Triage Nurse.  Patients who need immediate referral include but are not limited to those who complain of:

· Abdominal pain

· Animal Bites

· Back Pain (new onset)

· Blood in Stool/Black Tarry Stools

· Blood Pressure (abnormally high or low, new onset)

· Blood Sugar, High or Low

· Breathing Difficulty

· Chest pain  (Please forward patients to Triage Nurse!!!)

· CHILDREN:

· Croup with a "barky" cough (child)

· Fever of 103 or more <3 years old

· Rashes/skin problems that prevent school attendance (lice/worms)

· Coumadin problems (problems with bleeding)

· Falls

· Fractures, Swelling/Bleeding

· Headache/Migraine (new onset)

· Joint Injury (New)

· Pregnancy problems

· Rashes (new onset)

· Telephone consult/Message left w/pt to call Dr ASAP

· Thinking about Suicide

· Urination problems/unable to void (new onset)

· Vaginal Bleeding

· Vomiting/Diarrhea (24-72 hours)

                 When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.

	24HR

	BPAPS 9-99 WEA

BPAPS 18-99 WEA
	20 minutes


	This is for any appointing reason to include acute, routine, follow-up, or any non-Emergency Room reason not listed above in green.  For patients requesting a longer (40 minute) appointment, please do not book.  Transfer to 703-696-3629.  This does not include wellness (to include non-Active Duty physicals, pap/well woman, and Pre-Op appointments), Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, and Overseas Screenings (See Do Not Book Section below).  Schedule within 24 hours from the time the patient calls.  Scheduling from Friday to Monday (or day after a holiday) is allowed.  
Book in this sequence:

● Schedule with PCM, if possible

● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), search for available 24HR appointment within 1 business day from the time the patient calls or available FTR appointment within 1 business day with any available provider on assigned team
● If no FTR appointments available within 1 business day with any provider on assigned team, may crossbook 24HR with any available Medical Home Team (Family Practice Team Patton or Family Practice Team Bradley) as long as the patient fits the appropriate age range for the appointment slot
● If no appointments available with any available Medical Home Team, please refer patient to Nurse Advice Line (NAL) at 1-800-874-2273 (option 1).

If after 1530 and patient needs an appointment for the same business day and no appointments are available, please refer patient to Nurse Advice Line at 1-800-874-2273 (option 1).

Please do not book patients back-to-back appointments requesting 40 minutes to see their physician.  If the patient is not in need of a physical and only wants more time with their physician, they are to be booked before they leave the clinic during the checkout process.  Please forward patients that fall in to this category to the clinic front desk to be taken care of.

	FTR

	BPAPS 9-99 WEA

BPAPS 18-99 WEA
	20 minutes


	This is for any appointing reason to include acute (within 1 business day), routine, follow-up, wellness (to include non-Active Duty physicals, pap/well woman, and Pre-Op appointments), or any non-Emergency Room reason not listed above in green.  This does not include Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, Obstetrics Patients, and Overseas Screenings.  For patients requesting a longer (40 minute) appointment, please do not book.  Transfer to 703-696-3629.  May schedule as far out as the schedule has been released.
Book in this sequence:

● Schedule with PCM, if possible 
● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR slot or an 24HR appointment available within 1 business day from the time the patient calls 

● If no FTR appointments available with any provider on assigned team, may crossbook FTR with any available Medical Home Team (Family Practice Team Patton, Family Practice Team Bradley, or Pediatrics) as long as the patient fits the appropriate age range for the appointment slot
● If no appointments available with any available Medical Home Team, send medium priority telephone consult to assigned Team Nurse.

	FTR
	BPPR SCH 3-17 WEA
	20 minutes
	Saturday appointments for school physicals for ALL Rader Enrollees assigned to AMHM04APATTONRA, AMHM04BBRADLERA, or AMHM04CRADER AGES 3-17.  The appointments are with Jennifer Blake in AMHM04APATTONRA.  A Self-Referral may be created to schedule.

	PREGNANCY TESTS
	Please schedule patient an FTR appointment with the next available provider.  The patient will be sent to the lab once they arrive to the clinic.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	FTR
	OSS WEX
	20 minutes
	Transfer patient to 703-696-0073.

	ACTIVE DUTY PHYSICALS
	Transfer patient to Medical Exam Clinic at 703-696-3476.  

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Transfer patient to 703-696-0073.

	IMMUNIZATIONS
	Patients requesting appointments for an immunization may not need to see a provider first depending on the injection.  If you need/want to contact the immunization clinic before booking to be sure you can reach them at 703-696-3439.

	OVERSEAS SCREENINGS
	ACTIVE DUTY
	Transfer patient to Medical Exam Clinic at 703-696-3476.  

	
	NON-ACTIVE DUTY
	Transfer patient to 703-696-0073.

	PERIODIC HEALTH ASSESSMENT (PHAS)
	Transfer patient to Medical Exam Clinic at 703-696-3476.  


	Telephone Consults…

(Please include reason in Blue below on the protocol and the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, current phone numbers where patient can be reached, and your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	The triage nurses are available Monday-Friday from 0730-1530 for enrolled patients. If a patient leaves a message from 1530 to 1800 it will be not be answered until the next business day. If it is an emergency, they need to call 911.

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	
	
	Team Bradley
	Team Patton

	MEDIUM

Provider has 72 business hours to respond 
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.  Also, ask patient if they may be interested in signing up for RelayHealth.  If so, please send telephone consult to assigned Triage Nurse.  The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment.

---Follow up with continuity provider
---General question for provider
---Lab/Radiology (x-ray) orders
---Lab/Test results

---Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician).  

---Re-enter referral

---Retro-activation for being seen outside of the area
	For Dr. Do and Dr. Hsieh:  RN Stephanie Clark
For Dr. Ryder and Dr. Sial:  RN Lucy Duckworth
	For Dr. Karim and LTC Kaula:  RN Gretchen Mowery
For Dr. Hasan and Dr. Sigley:  RN Valerie Fletcher


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	No.

	Age Range
	Family Practice – 9 years and older.  Internal Medicine – 18 years and older.

	How often are schedules released?
	6 weeks in advance.

	For questions not addressed on protocol…
	Please contact the front desk at 703-696-3630/2977.  


	If No Appointments Available…

	Category

24HR
FTR
AD

PRIME
See Can Book Section.
See Can Book Section.
65 >

See Can Book Section.  If Tricare For Life, patient will have to seek care at another MTF, if possible.  May contact Health Benefits at 703-696-3452 for assistance.
See Can Book Section.  If Tricare For Life, patient will have to seek care at another MTF, if possible.  May contact Health Benefits at 703-696-3452 for assistance.
Non-Enrollee

Please encourage patient that they MUST contact 1-877-TRICARE  (877-874-2273) for enrollment information. 
Please encourage patient that they MUST contact 1-877-TRICARE  (877-874-2273) for enrollment information. 



	Patient Instructions

	Clinic Location
	401 Carpenter Rd

Joint Base Myer-Henderson Hall

Arlington VA 22211

Primary Care Clinic, 1st Floor

	Please bring…
	ID card and medical records (if you hand carry them).

	Please arrive…
	on time.  Please allow ample time for parking/traffic.

	Please park…
	in the patient parking lot.

	For any child who is not the patient
	Please do not bring children to appointment unless they have an appointment that day.

	If late for scheduled appointment…
	more than 20 minutes, you may be asked to reschedule or you will be seen at the end of the clinic morning or clinic afternoon.  Patients who are on time for their appointment will be seen first.

	Additional Instructions
	N/A
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