Pediatric Clinic Rader Joint Base Ft. Myer-Henderson Hall SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Pediatric Clinic Rader-Ft. Myer (AMHM04CRADER)
	MEPRS CODE: BDAW

	Pediatrics (AMHM04CRADER) (PEDS)

	Group Practice Manager
	Tim Sutton
703-696-3630

	Front Desk
	N/A

703-696-3614

	Fax Number
	703-696-9248

	OIC/Service Supervisor
	RN Robyn McIntyre
703-696-3614

	NCOIC
	SGT Spencer Thoman
703-696-3630

	POC for Appt Problems
	RN Theresa Atmore
703-696-3614

	Team Nurse/Triage Registered Nurse
	RN Theresa Atmore
703-696-3614

	Clinic Hours
	Monday- Friday 0730-1600 (Pharmacy is open until 1700)

Clinic is currently closed for Training on the 1st Wednesday of Every Month February thru November.  (*This includes Pharmacy)

	Clinic Location…
	401 Carpenter Rd

Ft. Myer, VA 22211

Primary Care Clinic, 1st Floor, Rm 1015.

	Providers
	

	Medical Doctors (MD)

	Male
	Female

	Jeffery Porter 
	
	
	

	Nurse Practitioners (NP)/Physician Assistants (PA)/Registered Nurses (RN)

	Male
	Female

	NP Shirley McKenzie PNP
	
	
	

	Clinic Goal

	Goal of the Clinic…
	To provide routine primary care and acute care for patients 0-17.  Services provided:  acute care, routine care, well baby, and physical exams.  No emergency care is offered in the clinic.

	Eligibility:
	Clinic sees all Tricare Prime Beneficiaries assigned to the clinic.  Non-Enrollees Seen:  NATO/Non-NATO Beneficiaries, and Newborn Patients (Within First 60 days after birth).


	
	

	Can Book…

	DO NOT CHANGE APPOINTMENT TYPES!!!  IF YOU CANNOT FIND APPROPRIATE APPOINTMENT TYPE, PLEASE CALL CLINIC

	· DO NOT BOOK FAMILIES ON THE SAME DAY WITH DIFFERENT PROVIDERS.  PLEASE BE SURE APPTS ARE WITH SAME PROVIDER IN SEQUENTIAL ORDER.  PLEASE CALL CLINIC IF UNABLE TO SCHEDULE.

	· Please be sure to extend dates +90 days and NEVER tell a patient to call back to schedule an appointment.

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	FTR

	BPPR 0-17 WEA
	20 minutes


	This is for any appointing reason to include routine, follow-up, wellness (to include all physical and well baby appointments), or any non-Emergency Room reason.  This does not include any Pre-Op appointments (see Do Not Book Section).  May schedule as far out as the schedule has been released.  Please include age of the patient and the reason they are being seen. If patient's have had an appointment at the

Rader clinic  within the last year for a physical exam and need paperwork

completed we can complete the paperwork if they drop it off at the clinic

from the physical that was done within the past year they do not require an

appointment.   

Book in this sequence:
● Schedule with PCM, if possible (Please do not put “Check up” as reason for visit) 

● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR BPPR 0-17 WEA slot 

● If no FTR appointments available with any provider on assigned team, may crossbook FTR with any available Medical Home Team (Family Practice Team Patton, Family Practice Team Bradley, or Pediatrics) as long as the patient fits the appropriate age range for the appointment slot
● If no appointments available with any available Medical Home Team, send high priority telephone consult to assigned Team Nurse.
Timeline for Well Baby Visits

Newborn*

Up to 1 year+

Up to 2 years^

3 days – 2 weeks

4 month
15 month

2 week

6 month

18 month 

2 month

9 month

24 month

*Must be enrolled to an MTF within 60 days after being born

12 month +Patient must be at least 1 year old for appointment

^All WB appts can be scheduled within a span of 2-3 weeks with the Exception of 3 days – 2 weeks.  



	FTR
	BPPR SCH 3-17 WEA
	20 minutes
	Saturday appointments for school physicals for ALL Rader Enrollees assigned to AMHM04APATTONRA, AMHM04BBRADLERA, or AMHM04CRADER AGES 3-17.  The appointments are with Shirley McKenzie in AMHM04CRADER.  A Self-Referral may be created to schedule. *If patient has had a physical at the Rader clinic in the last 12 months and does not desire a new exam, parents may drop off physical paperwork without an appointment.

	FTR
	WB WEA 2W-2W
	20 minutes
	This is for 2 week well baby visits ONLY.  May schedule as far out as the schedule has been released.  Please indicate age of the patient and which well baby visit they are scheduling.
Book in this sequence:

● Schedule with PCM, if possible

● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), search for available FTR WB WEA 2W-2W appointment with any available provider on assigned team

● If no appointments available with any provider, call clinic front desk

	FTR
	WB NBO
	20 minutes
	This is reserved for newborns 3-5 days ONLY.  May schedule as far out as the schedule has been released.  Please indicate age of the patient and which well baby visit they are scheduling.
Book in this sequence:

● Schedule with PCM, if possible

● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), search for available FTR WB NBO appointment with any available provider on assigned team

● If no appointments available with any provider, call clinic front desk


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	BPPR 0-17 WEA
	20 minutes
	Clinic will book. Transfer patient to clinic at 703-696-3614.

	PREOP PHYSICALS
	Transfer patient to clinic at 703-696-3614.

	PRESCRIPTION REFILLS
	Transfer patient to clinic at 703-696-3614.

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Transfer patient to 703-696-0073.  

	IMMUNIZATIONS
	Patients requesting appointments for an immunization may not need to see a provider first depending on the injection.  If you need/want to contact the immunization clinic before booking to be sure you can reach them at 703-696-3439.

	OVERSEAS SCREENINGS
	Transfer patient to 703-696-0073.  


	Telephone Consults…

(Please include reason in Blue below on the protocol in the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, 2 current phone numbers where patient can be reached, and your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	The triage nurses are available Monday-Friday from 0730-1530 for enrolled patients. If a patient leaves a message from 1530 to 1800 it will not be answered until the next business day. If it is an emergency, patient needs to call 911 or go to nearest ER.

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	
	PLEASE DO NOT SEND ANY HIGH PRIORITY TELEPHONE CONSULTS!!!
	

	MEDIUM

Provider has 72 business hours to respond 
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.  Also, ask patient if they may be interested in signing up for RelayHealth.  If so, please send telephone consult to assigned Triage Nurse.  The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment.

---Follow up with continuity provider
---General question for provider
---Lab/Radiology (x-ray) orders
---Lab/Test results

---Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician).  

---Re-enter referral

---Retro-activation for being seen outside of the area
	RN Theresa Atmore


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	No

	Age Range
	0-17 years old.

	How often are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk at 703-696-3614.  


	If No Appointments Available…

	Category

24HR 

FTR
-PRIME

Do not book 24HR appointments. Pediatric Clinic books all acute appointments.  Please contact front desk at 703-696-3614.

See Can Book Section.
Non-Enrollee

Please encourage parent to contact 1-877-874-2273 or go to Tricare On Line to enroll for Tricare Prime/Plus. http://www.tricare.mil/Home/ContactUs/TSC.aspx 

Please encourage parent to contact 1-877-874-2273 or go to Tricare On Line to enroll for Tricare Prime/Plus. http://www.tricare.mil/Home/ContactUs/TSC.aspx 




	Patient Instructions

	Clinic Location
	401 Carpenter Rd

Joint Base Myer-Henderson Hall

Arlington VA 22211

Primary Care Clinic, 1st Floor

	Please bring…
	ID card, medical records, immunization record, and appropriate physical forms with parent sections completed.

	Please arrive…
	on time.  Please allow ample time for parking/traffic.

	Please park…
	in the patient parking lot.

	For any child who is not the patient
	Please do not bring children to appointment unless they have an appointment that day.

	If late for scheduled appointment…
	more than 20 minutes, you may be asked to reschedule or you will be seen at the end of the clinic morning or clinic afternoon.  Patients who are on time for their appointment will be seen first.

	Additional Instructions
	A parent or individual with a power of attorney must accompany all children.

	
	Patients should call ASAP to cancel or reschedule appointment.
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