Adolescent Medicine /Adolescent Sports Medicine Clinic WRNMMC-Bethesda SOP

***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Adolescent Medicine Clinic WRNMMC-Bethesda
	MEPRS CODE: BDBA

	Clinic Manager
	RN, MSN Lauren Rodney
301-319-7070

	Front Desk
	Ms. Lauren Schroeder
301-319-7070

	POC for Appt Problems
	RN, MSN Lauren Rodney

301-319-7070

	On-Call Provider Phone Number / Pager Number
	1-866-295-4913 

Pager # 1785352

	Fax Number
	301-295-6173

	Referral Reviewers
	RN, MSN Lauren Rodney
301-319-7070

	OIC/Service Supervisor
	LTC Jean Burr

301-319-7070

	Telephone Consult POC

(Send Telcons to-see guidance below based on reason for Telcon.)
	RN Kirra Erickson 
301-319-7070

	Clinic Hours
	0730-1600 Monday-Friday

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg 19, 4th Floor

	Providers
	 (Volunteer providers are in red)

	Medical Doctors (MD)

	Male
	Female

	
	
	LTC Jean Burr, M.D.
	Kathleen Olson, M.D.

	Peter Zawadsky, M.D.
	
	Wanda Foxx, M.D.
	Harshita Saxena, M.D.

	Nurse Practitioners (NP) / Physician Assistants (PA) / Registered Nurses (RN)

	Male
	Female

	Ret COL Richard Ricciardi, PhD
	
	RN, MSN Lauren Rodney
	RN Kirra Erickson 

	Clinic Goal

	Goal of the Clinic
	To provide comprehensive state of the art health care for adolescents.

Appropriate Diagnosis:  Primary care and specialty referral for adolescent-related problems.

	Eligibility:
	Clinic sees all Tricare Beneficiaries assigned to Adolescent Medicine Bethesda (including NATO/Non-NATO) 12-25 years old.  Clinic also sees Tricare Standard Beneficiaries 12-25 years old.  If patient is not assigned to Adolescent Medicine or is not a Tricare Standard Beneficiary between 12-25 years old, patient must be seen in assigned clinic/Place of Care.  Clinic DOES not see Active Duty Beneficiaries or spouses of Active Duty Beneficiaries unless referred to and appointed by the clinic via referral.


	
	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	12-25 BPAP WEA

12-25 BPPR WEA

12-25 WEA
	30 minutes
	This is for any appointing reason to include acute, routine, follow-up, or any non-Emergency Room reason not listed above in green.  This does not include physical, well baby, or Pre-Op appointments.  Schedule within 24 hours from the time the patient calls.  Scheduling from Friday to Monday (or day after a holiday) is not allowed.  May override BPAP/BPPR 12-25 WEA slots for Tricare Standard Beneficiaries.
For the following reasons, patients should go to the ER instead of scheduling an 24HR appointment:

· Active Chest Pain, Shortness of Breath or current Difficulty Breathing.  

· Bleeding, weak and can’t stand, or “Feel(ing) I’m going to pass out”.  

· Eye injury or sudden Loss of Vision.  

· Major Trauma (need stitches) or certain Broken Bone.  

· Head Injury, Sudden “Worst Headache of My Life”.  

· Seizure, can’t move or Sudden Dizziness, Confusion or Hallucination.

· Swallowed toxic material or ate someone’s medicine.  

· Sudden Allergic Reaction.   

· Sexual Assault or Physical Abuse. 



	FTR
	12-25

12-25 WEA BPAP
	30 minutes
	Schedule for acute (if available within 24 hours), routine, wellness (to include physicals and pap/well woman appointments), or follow-up care.  Schedule with assigned provider, if possible.  If not, please schedule with next available provider.

New Tricare Standard patients may be scheduled, but should be notified of their status.  May override BPAP/BPPR 12-25 WEA slots for Tricare Standard Beneficiaries.

	SPEC
	12-25
	60 minutes
	Consults/Procedures.  Patients who have never been seen in the clinic before.  Must have a referral to be seen.

	
	
	
	


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	
	
	
	


	Telephone Consults…

(Please include reason in Blue on the protocol in the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, and 2 current phone numbers where patient can be reached in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	The triage nurses are available Monday-Friday from 0730-1530 for enrolled patients. If a patient leaves a message from 1530 to 1800 it will be not be answered until the next business day.  If it is an emergency, they need to call 911.

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	High

ASAP
	---Same day/sick reason

---No appointments available
	RN, MSN Lauren Rodney
RN Kirra Erickson 

	Medium

Has 72 hours to respond 
	---Consult renewal

---General question for provider
---Lab orders
---Lab/Test results

---Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician).  (Please ask for and document the details for medication refill.  Include medication name (spell as best as possible), dosage (if known), and preferred pick up location for the refill into the View Comments section of the telephone consult.)
	RN, MSN Lauren Rodney
RN Kirra Erickson 



	Information Regarding The Clinic

	
	Adolescent Medicine
	Adolescent Sports Medicine

	FTR referrals are good for…
	N/A
	Indefinitely

	Urgent/Emergency/ASAP/72hr referrals 
	N/A
	N/A

	Is an electronic referral required?
	A self-referral may be created in CHCS to schedule appointments for non-enrollees.
	A self-referral may be created in CHCS to schedule appointments for under 23 year olds.

	Does the clinic accept walk-ins?
	Walk-ins discouraged due to staffing shortages. 
	No

	Age Range
	12-25 years old.  No dependent spouses. 
	12-25 year olds.  Active Duty patients can be seen in the clinic.  

	How often are schedules released?
	8-12 weeks in advance

	For questions not addressed on protocol…
	Please send telephone consult to RN Kirra Erickson, if capable.  If not able to send telephone consult, contact the POC for Appt Problems.  


	If No Appointments Available…

	Category

24HR
FTR
SPEC

PRIME

If no ACUT or 24HR appointments available, please send a telephone consult to Adolescent Triage Nurse, if you have AHLTA access.

If no appointments available, call clinic or send telephone consult to Adolescent Triage Nurse, if you have AHLTA access.
This T-con would be a MEDIUM priority.
For Adolescent Sports Medicine, check Sports Medicine FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

Non-Enrollee

New Tricare Standard patients may be booked.

Please encourage patient to contact 1-877-874-2273 or use Tricare online to enroll for Tricare Prime.
New Tricare Standard patients may be booked.
Please encourage patient to contact 1-877-874-2273 or use Tricare online to enroll for Tricare Prime.

For Adolescent Sports Medicine, check Sports Medicine FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.




	Patient Instructions

	Patients should bring…
	ID card and all home immunization records.

	Patients should arrive…
	30 minutes early.  Please allow ample time for parking/traffic.

	Patients should park…
	in the America Garage which is adjacent to the America Building (Bldg 19).  

	Guidelines for children
	Guidelines for children (Other than patient)

	If late for scheduled appointment…
	If patient is more than 15 minutes late for an appointment, patient may be considered a no-show and may be asked to reschedule.

	Additional Instructions
	Additional Instructions (If any)


PAGE  
Last Update Date:  26 February 2016     Approved By: LTC Jean E. Burr/Lauren Rodney, RN, MSN

Page 1
Path: Pediatrics- Services- Adolescent- sop- IRMAC Clinic SOP (current in H: WRNMMC Adol SOP)

