Executive Health Clinic WRNNMC-Bethesda SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Executive Medicine Clinic WRNNMC-Bethesda
	MEPRS CODE: BHAB 

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Clinic Administrator
	RN Vera Caryk
	301-319-4408, Option 1
	

	Front Desk
	
	301-319-4408, Option 1/301-204-7199
	

	Fax Number
	
	301-295-2433
	

	Service Supervisor/OIC
	LCDR Theresa Lavoie
	301-319-4408, Option 1
	

	NCOIC
	SSG Robert Stalnaker
	301-319-4408, Option 1
	

	POC for Appt Problems
	RN Vera Caryk
	301-319-4408, Option 1
	

	Clinic Hours
	Monday - Friday 0800-1600

	Clinic Location
	8960 Brown Dr
Bethesda, MD 20889-5600

Liberty Zone, Bldg 7, 1st Floor

	Providers
	

	Medical Doctors (MD)/Duty Officer (DO)

	Male
	Female

	
	
	Susan Brunsell
	Kim F. Gibson

	
	
	Susan Cullom
	Mary B. Heathcote

	Nurse Practitioners (NP)/Physician Assistants (PA)

	Male
	Female

	
	
	
	

	Clinic Goal

	Goal of the Clinic
	Primary Care to Rank O-7 and above, Active Duty, Retirees/Dependents.

	Eligibility:
	Clinic sees all Tricare Eligible Beneficiaries Rank O-7 and above. 

	If patient calls and identifies themselves or is identified by the caller as a “VIP” or “Executive Health/Medicine Patient”, then please warm transfer patient to 301-319-4408, Option 1 for appointing assistance.



	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	
	
	
	


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	
	30 minutes
	Same Day Appointment. Clinic will book.  

	FTR
	
	30 minutes
	Clinic will book.  

	PROC
	
	60 minutes
	Clinic will book.  


	Information Regarding The Clinic

	FTR referrals are good for…
	N/A

	Urgent/Emergency/ASAP/72hr referrals 
	N/A   

	Is an electronic referral required?
	No

	Does the clinic accept walk-ins?
	Yes

	Age Range
	All ages are seen.

	How often are schedules released?
	12 weeks in advance

	For questions not addressed on protocol…
	Please contact POC for Appointment Problems at 301-319-4408, Option 1.


	If No Appointments Available…

	Category

SPEC

FTR
AD

Call Clinic
Call Clinic

PRIME

Call Clinic
Call Clinic

>65

Call Clinic
Call Clinic

Non-PRIME

Call Clinic
Call Clinic




	Patient Instructions

	-Bring ID Card.

	-Arrive 10 minutes early.  Please allow 30 minutes extra time for parking/traffic.

	-Patients should park in front of the Tower, President Zone, Building 1.

	-If patient is more than 30 minutes late for scheduled appointment, the patient will have to wait to be seen. 
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