Cancer Genetics Clinic WRNMMC-Bethesda SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Cancer Genetics Clinic WRNMMC-Bethesda 
	MEPRS CODE: BCDA 

	
	WRNMMC-Bethesda CANCER GENETICS MCC BE (BCCGEN)

	Clinic Administrator
	RN Anne Forsha

301-295-3899 Option 3 Option 1

	Front Desk
	Sandra Arnesto

Sandra Williams

301-295-3899 Option 3 Option 1

	POC for Appt Problems
	RN Anne Forsha

301-295-3899 Option 3 Option 1

	On-Call Provider Phone Number/Pager Number
	N/A

	Fax Number

	301-295-9076

	Referral Reviewers
	RN Anne Forsha

301-295-3899 Option 3 Option 1

	  OIC/Service Supervisor
	LTCOL Matthew Hueman
301-295-3899 Option 3 Option 1 

	   NCOIC/SEL/LPO/


	N/A

	Clinic Hours
	Monday-Friday 0730-1500

	Clinic Location
	4954 North Palmer Road 

Bethesda, MD 20889

The America Zone, Bldg 19, 3rd Floor (Breast Care Center)

	Providers
	(Fellows are in blue)

	Medical Doctors (MD)

	Male
	Female

	LTC Clesson Turner
	
	RN Anne Forsha
Meagan Monte

	RN Anne Forsha
Meagan Monte


	
	
	
	

	Registered Nurses (RN) / Corpsman (CGC)

	Male
	Female

	
	
	
	

	Clinic Goal

	Goal of the Clinic
	Provide Cancer Genetics care for patients treated at, referred, or assigned to WRNMMC-Bethesda.

	Available Services:
	All

	Unavailable Services:
	None

	Eligibility:
	Clinic sees all Tricare Eligible Beneficiaries.


	
	
	
	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	Clinic will book.  Transfer to front desk.

	
	
	
	


	Do Not Book…

	Appt Type
	Instructions/Description

	SPEC PBO
	Clinic will book.  Transfer to front desk.

	
	


	Information Regarding The Clinic

	FTR referrals are good for…
	N/A

	Urgent/Emergency/ASAP/72hr referrals 
	Referring provider should contact the front desk directly during normal clinic hours.

	Is an electronic referral required?
	Patient must have referral in CHCS. 

	Does the clinic accept walk-ins?
	No.

	Age Range
	All ages are seen.

	How often are schedules released?
	The last week of the month

	For questions not addressed on protocol…
	Please contact front desk at 301-295-3899 or RN Anne Forsha at 301-295-6345.


	If No Appointments Available…

	Category

SPEC

ALL
Call Clinic




	Patient Instructions

	Clinic Location
	4954 North Palmer Road 

Bethesda, MD 20889

The America Zone, Bldg 19, 3rd Floor (Breast Care Center)

	Please bring…
	medical records if from outside facility, recent mammograms/ultrasounds, and written consult if applicable.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage which is adjacent to the America Building (Bldg 19).  

	For any child who is not the patient
	Do not bring children unless they are accompanied by another adult. 

	If late for scheduled appointment…
	If more than 30 minutes late for scheduled appointment, please contact the front desk at 301-295-3899.

	Additional Instructions
	N/A
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