Colorectal Surgery Clinic SOP


	***Names in Red, refer to internal list for phone number
	

	Clinic Name/MTF:  Colorectal Surgery Clinic WRNNMC-Bethesda & Colon and Rectal Surgery FBCH-DeWitt
	MEPRS CODE: BBAA

	
	WRNNMC-Bethesda
COLO-RECT CL BE (NMPROC)
	FBCH-DeWitt
COLON AND RECTAL SURG FB (CORECS)

	Clinic Administrator
	Nakeia Temoney 

301-295-4442
	Sharon Dickens

571-231-2556/2557

	Front Desk
	Wayne Brooks
301-295-4442

	Ms. Jesse Morgan

571-231-2556/2557

	POC for Appt Problems
	Nakeia Temoney

MAJ Marva Wilcox 

301-295-4442
	Sharon Dickens

571-231-2556/2557

	On-Call Provider Phone Number/Pager Number
	1-866-295-4913 

Pager # 157-2969
	571-231-7939

	Fax Number
	301- 400-1180
	571-231-2694

	Referral Reviewers 
	LPN Lucelly Dann
301-319-8979

RN Kenneth Witcher

301-295-4466
	MAJ Wayne Johnson
LTC Lisa Coviello

LCDR  Kathryn Rutan

MAJ  Samuel Phinney

571-231-2556/2557

	OIC/Service Supervisor
	MAJ Marva Wilcox

301-295-4442
	MAJ Anthony L. Mark

571-231-2556/2557 

	Clinic Chief/Division Officer
	LTC John Oh
MAJ Marva Wilcox
301-295-4442
	LTC Lisa Coviello

571-231-2556/2557

	NCOIC/SEL/LPO
	SSGT Fredrica Haynes

301-295-4442
	HM3 Adam Bock

571-231-2556/2557

	Clinic Hours
	Monday-Friday 0730-1600
	Monday-Friday 0730-1600

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 1st Floor (General Surgery)
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 2nd Floor, Reception 1

	Providers
	(Part-time Providers are in blue)

	WRNNMC-Bethesda

	Gold Team

	Medical Doctors (MD)

	Male
	Female

	Provider
	Clinc Day
	Provider
	Clinic Day

	CAPT John Denobile
	
	Dr. Luz Rodriguez-Fernandez
	Tues AM/PM

	CDR James Duncan 
	Mon AM, 2nd / 4th Thurs PM
	
	

	CAPT Kenneth Kelleher
	Mon PM 
	
	

	LCDR Michael McNally
	Wed PM / 1st & 3rd Thurs PM
	
	

	COL Jeffery Nelson 
	Mon AM / Wed AM
	
	

	David Welling
	Thurs AM
	
	

	Registered Nurse (RN)

	                                                                                                             Gold Team

	Male
	Female

	
	
	RN Judith Beckles
	

	FBCH-DeWitt

	Medical Doctors (MD)

	Male
	Female

	
	
	LTC   Lisa Coviello
	LCDR Kathryn Rutan

	
	
	
	

	Physician Assistants (PA)

	Male
	Female

	
	
	
	


	Clinic Goal
	

	
	WRNNMC-Bethesda
	FBCH–DeWitt

	Goal of the Clinics 
	Evaluate and treat colorectal patients.

	Available Services:
	· Anorectal complaints including but not limited to hemorrhoids, fissures, abscess/complex fistulas, rectal prolapse, incontinence, anal sphincter, reconstruction/sacral nerve stimulation, pilonidal disease, pruritis ani, rectovaginal fistula, anal stenosis 
· Inflammatory Bowel Disease to include Chron’s Disease/ulcerative colitis
· Colon, Rectal, and Anal Cancer to include polyposis syndromes, small bowel tumors
· Diverticular diseases to include colovesicle fistula, colonic stricture

· Surgical treatment for constipation, small bowel tumors, enterocutaneous fistula, radiation enteritis/proctitis, management of stoma complications

	Unavailable Services:
	None
	· No Procedures

· Female Breast Patients
· Gastric Bypass / Stapling / Bariatric Surgery

· Hand Surgery

· Hernias

· Lipomas orEpidermal Inclusive Cyst (EIC)

· Lymphadenopathy

· Pediatric Surgical Patients

· Varicose Veins

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 16 and older. 
	Clinic sees all Tricare Eligible Beneficiaries 18 and older. 

	
	

	Can Book…

	WRNNMC-Bethesda

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	16-100

18-100
	15/30 minutes
	Patients who have never been seen in the clinic.  

	FTR
	(blank)

16-100

18-100
	15/30 minutes
	Schedule follow-up appointment with continuity provider. If continuity provider is not available, please schedule with the next available provider.  If any questions, contact the clinic front desk.  

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	18-100
	30/45 minutes
	PLACE OF CARE should read COLON AND RECTAL SURG FB in CHCS to view schedule of appointments.  Patients who have never been seen in the clinic.    

	FTR
	18-100
	30/45 minutes
	Schedule follow-up appointment with continuity provider. If continuity provider is not available, please schedule with the next available provider.  If any questions, contact the clinic front desk.  If the patient had surgery by a civilian surgeon, they need to be referred back to their surgeon for continued care or complications.  They may however be referred for second opinions to the Colorectal Surgery Clinic if surgery was performed by a civilian physician.     


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Appt Type
	Instructions/Description

	FTR PBO
	Clinic will book.  Transfer to front desk.

	FTR PREOP
	Clinic will book.  Transfer to front desk.

	FEMALE BREAST PATIENTS
	See Breast Care Clinic SOP.

	GASTRIC BYPASS / STAPLING / BARIATRIC SURGERY
	See General Surgery Clinic (General Bariatric Surgery Clinic Bethesda) SOP.

	HAND SURGERY
	See Orthopedic Services (Orthopedics Hand Clinic) SOP.

	HERNIA
	See General Surgery Clinic SOP.

	LIPOMAS OR EPIDERMAL INCLUSIVE CYST (EIC)
	See General Surgery Clinic SOP.

	LYMPHADENOPATHY
	See General Surgery Clinic SOP.

	PEDIATRIC SURGICAL PATIENTS
	See Pediatric Surgery Clinic SOP.

	VARICOSE VEINS
	See Peripheral Vascular Surgery Clinic Bethesda SOP.


	Information Regarding The Clinic

	
	WRNNMC-Bethesda
	FBCH–DeWitt

	FTR referrals are good for…
	24 months (2 years) after initial visit

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	No.

	Age Range
	16 years and older.  Patients under 16 are seen in Pediatric Surgery.
	18 years and older.  Patients under 18 are seen in Pediatric Surgery.

	How often are schedules released?
	8 weeks in advance
	12 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk.


	If No Appointments Available…

	Category

SPEC

FTR
AD

PRIME

>65
Non-Prime
Check BE and FB.  May also check General Surgery MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment (or no appointments available) and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 1st Floor (General Surgery)
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 2nd Floor, Reception 1

	Please bring…
	ID card, medical records, insurance card if patient has other health insurance, and all pertinent information pertaining to the referral including outside labs, x-rays, and reports (if done in another facility).

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage in the Arrowhead Building (Bldg 9).  
	 in the Sunrise Garage

	Guidelines for children
	Please do not bring other children than those scheduled to see the physician, unless they are accompanied by another adult.

	If late for scheduled appointment…
	more than 15 minutes, you may have to wait to be seen or staff may request you to reschedule.
	more than 15 minutes, you may need to reschedule or wait to be seen.

	Additional Instructions
	N/A
	N/A


PAGE  
WRNNMC/FBCH  Last Updated:  1/7/16     Approved By:  Kimon Mitchell/Sharon Dickens/LTC Lisa Coviello 
Page 3

