Dermatology Clinic SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Dermatology Clinic WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, MGMC-Andrews AFB, & Rader-Ft. Myer                                                      
	MEPRS CODE: 
     BAPA – WRNMMC,  

                    FBCH, KACC,
                    MGMC

     BHCW - Rader

	
	WRNMMC-Bethesda
DERMATOLO CL BE (SDERM)
	FBCH–DeWitt

DERMATOLO CL FB
(DERMD)
	KACC-Ft. Meade

DERMATOLO CL KI (DERMK)
	MGMC–Andrews AFB

DERMATOLO CL MG (DERMA)
	Rader-Ft. Myer

DERMATOLO CL RA
(DERMR)

	Clinic Administrator
	Rosemary Roman (Supv)

301-295-6576
	Mrs. Amaris Washington

571-231-1400/1401
	RN Parrish Kenny

301-677-8938
	TSGT Eric Otoo
SrA Desirae Sanchez
240-612-1600
1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)
	Robyn McIntyre

703-696-3630

	Front Desk
	Carolyn Parker

301-295-6576
	Idelle Hamilton and Ms. Milledge
571-231-1400/1401
	Brenda Tenley

301-677-8938
	TSGT Eric Otoo
SrA Desirae Sanchez
240-612-1600
1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)
	Janet T. Jackson

French Marshall
703-696-3630

	   POC for Appt Problems
	Rosemary Roman (Supv)

Jennifer Allen

301-295-6576
	Mrs. Amaris Washington

571-231-1400/1401
	RN Parrish Kenny

301-677-8938
	TSGT Eric Otoo
SrA Desirae Sanchez
240-612-1600
1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)
	GPM Timothy Sutton

703-696-3630

	On-Call Provider Phone Number/Pager Number
	(Direct Phone Number/Pager Number)
	571-231-1400/1401
	(Direct Phone Number/Pager Number)
	(Direct Phone Number/Pager Number)
	(Direct Phone Number/Pager Number)

	  Fax Number
	301-295-5164
	571-231-1526
	301-677-8486
	240-857-2463
	703-696-0103

	  Referral Reviewers
	Jennifer Allen

Jamal Winston
	RN Andrea Reese

571-231-1400/1401

	LPN Alice Bowens


	Referral Management

1-888-999-1212, Options 1-3-1
	Nicole Deyampert

	  OIC/Service Supervisor
	LTC Jason Marquart

301-295-6576
	LTC Laura Khan
571-231-1400/1401
	RN Parrish Kenny

301-677-8938
	TSGT Eric Otoo
SrA Desirae Sanchez
240-612-1600
1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)
	Robyn McIntyre

703-696-3630

	   NCOIC
	PO Kevin Ordiales
301-295-4551/6576
	SSG Cassie Guerrero
571-231-1400/1401
	SSG Cantress Noel-Mabery

301-677-8938
	TSGT Eric Otoo
240-612-1600
1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)
	SGT Spencer Thoman
703-696-3630

	   Clinic Hours
	Monday - Friday 0730-1600
	Monday-Friday 0730-1600
	Monday, Wednesday, Friday 0800-1530

Tuesday 0800-1430

Thursday 0800-1130
	Monday-Friday 0730-1600.  Clinic is closed for Training on the 1st Wednesday of Every Month February thru November

	   Clinic Location
	4954 North Palmer Rd

Bethesda, MD 20889-5630

The America Zone, Bldg 19, 3rd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Meadows Pavilion, 1st Floor, Reception 4
	2480 Llewellyn Ave, Suite 5800

Ft. Meade, MD 20755

3rd Floor, Kimbrough Ambulatory Care Center (Behind Elevators)
	1060 West Perimeter Rd

Joint Base Andrews, MD 20762

3rd floor, East Wing/Right beside Internal Medicine Clinic
	401 Carpenter Rd

Ft. Myer, VA 22211

Primary Care Clinic, 1st Floor, Bldg 525


	Providers
	Fellows are in blue

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	LCDR Michael Dent
	LCDR Nicholas Logemann
	CPT Briana Barber
	CPT Kara Hoverson

	CPT Hannibal Eccles
	CPT Christopher Lowe
	LCDR Nicole Cassler
	CPT Tracy Love

	LT Thomas Evans
	LTC Jason Marquart
	CPT Casey Chern
	LT Shayna Rivard

	MAJ Max Gratrix
	CPT David Martell
	CPT Rachel Cunningham
	MAJ Laurel Stearns

	MAJ Brian Green (Deployed)
	MAJ Jon Meyerle
	
	

	CDR Kent Handfield
	LT John Roman
	
	

	LCDR Joshua Kentosh
	CPT Richard Pierce
	
	

	MAJ Jeffrey Lackey
	LCDR Bradley Taylor
	
	

	CPT Thomas Lam
	
	
	

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Physician Assistants (PA) / Registered Nurses (RN) / 

Technicians (TECH)

	Male
	Female

	TECH Anthony Jones
	TECH Alan Ziter
	RN Jennifer Allen
	LPN TECH Xiomara Perez

	RN Jamal Winston
	
	LPN Cynthia Kinsey
	

	FBCH–DeWitt

	Medical Doctors (MD)

	Male
	Female

	CDR Christopher Dolan
	MAJ Jeffrey Lackey
	
	MAJ Laurel Stearns

	MAJ Max Gratrix
	LTC Jason Marquart
	
	LCDR Kathryn Buikema (GMO)

	MAJ Brian Green
	MAJ Kim Edhegard (male)
	
	

	
	
	
	

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Physician Assistants (PA) / Registered Nurses (RN) / 

Technicians (TECH)

	Male
	Female

	HN Varonmoncayo
	LPN Nathan Murray
	LPN Ivy Arne
	SPC Laura Murphy

	
	
	RN Andrea Reese
	LPN Barbara Venable

	
	
	RN Anita Evans
	LPN Deanna Austin

	
	
	
	

	KACC–Ft. Meade

	Medical Doctors (MD)

	Male
	Male

	LCDR Joshua Kentosh
	Walter Klingler
	Barbara Williamson-Henry
	

	
	
	
	

	MGMC–Andrews AFB

	Medical Doctors (MD)

	Male
	Female

	MAJ Ryan Freeland
	
	
	

	Rader–Ft. Myer

	Medical Doctors (MD)

	Male
	Female

	
	
	Nicole Deyampert
	Ann McKenney


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Rader-Ft. Myer

	Goal of the Clinics 
	To provide the best Dermatology care to every eligible member in the NCR in the most efficient way possible.

	Available Services:
	Any disease affecting the skin, mucous membranes, hair, or nails within our expertise.  
	Available Services – If all state “All”
	Available Services – If all state “All”
	Treat and follow patients with skin irritations, wounds, moles and cancerous lesions.  

 

	Unavailable Services:
	Unavailable Services – If “None” state “None”
	· No Hair transplants
· Cosmetic/elective visits or procedures

	Unavailable Services – If “None” state “None”
	· Botox
· Spider vein removal
· Cosmetic laser
· Skin tags (arochordon) removal)
· Cosmetic/elective visits or procedures

	No Ultraviolet light box therapy.  No Cosmetics: No laser hair removal, No Botox injections, No dermabrasion, Salicylic chemical peels only, No hair transplants, No sclerotherapy (i.e. spider veins and varicose veins), No MOHS micrographic surgery. No tattoo removals.

	Eligibility
	Clinic sees all Active Duty, Tricare Prime, Tricare Plus, and NATO/Non-NATO Beneficiaries.  All providers can see pediatric patients.  

	Clinic sees all, Active Duty, Tricare Prime, and NATO/Non-NATO Beneficiaries. 
	Clinic sees all, Active Duty, Tricare Prime, and NATO/Non-NATO Beneficiaries. 


	Can Book…

	WRNMMC-Bethesda

	PATIENT MAY FOLLOW UP WITH CONTINUITY PROVIDER ONLY AT ANY AVAILABLE LOCATION

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC/FTR
	BPAD
BPAP

	15/30 minutes
	Schedule for any new or follow up patient (slots are interchangeable).  For patients seeking initial LASER appointment, please schedule next available SPEC appointment.  Patient should not expect for treatment the day of the SPEC visit.  Slots unused within 24 business hours of appt can be open to any Tricare Eligible Beneficiary.  BPAD are open to Tricare PRIME Beneficiaries only 48 business hours prior to appointment time.  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  If a patient is following up with a provider from another MTF, the patient can be scheduled into a SPEC slot with the next available provider.  If the patient has been seen regularly or recently and does not fit available detail codes, call the clinic and explain the patient’s needs. The clinic will determine the patient’s status and book the appointment, if appropriate.  Patients do not require a new referral to be seen if existing dermatology referral for another MTF is valid.

	SPEC/FTR
	BPAPS 0-17 (Should remove BPAPS to see all 0-17 patients)
	20 minutes
	Schedule for new or follow up patients 0-17 (slots are interchangeable).  May override to schedule for any Tricare Eligible Beneficiary (any age), if appointment is available within 3 total days (to include weekend and holidays).  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.

	SPEC/FTR
	BPAPS ONC
	30 minutes
	Oncology Patients - Schedule for any new or follow up melanoma, squamous cell carcinoma (SCC), or basil cell carcinoma (BCC) patient only.  Slots are interchangeable.  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.

	SPEC/FTR
	BPAPS SCS (Will soon be SCS slot only)
	20 minutes
	Skin Cancer Screening – May schedule for any new or follow up dermatology patient for any dermatological reason for referral except acne or psoriasis.  Slots are interchangeable.  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.

	SPEC/FTR
	BPAPS VIP
	60 minutes
	VIP - Schedule for any new or follow up VIP patient.  May override to schedule for any Tricare Eligible Beneficiary, if appointment is available within 7 total days (to include weekend and holidays).

	FBCH–DeWitt 

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAD

BPAP 0-65

BPAPS 0-18

BPAPS 0-99
BPAP VIP WT
WT 
	10/20/30 minutes
	Schedule for patients who have never been seen or patients with new problems.  DO NOT SCHEDULE SPEC PATIENTS IN FTR SLOTS UNLESS THE FTR SLOT IS UNFILLED WITHIN 72 HOURS OF APPT TIME. Patient should not expect treatment the day of the SPEC visit.  Slots unused within 24 hours of appt can be open to anyone.  BPAD are open to Tricare PRIME patients only 48 hours prior to appointment time.  Can schedule any SPEC VIP appointment for any patient if available 3 days from time when patient calls to schedule appointment.  

	SPEC
	BPAPS SCS
	15/20 minutes
	Skin Cancer Screening only – No Other Derm Issues.  Schedule for Skin Cancer Screening who have never been seen or patients with new problems.  Tell patient biopsy may be done during appointment if needed.  Slots unused within 48 hours of appt can be open to anyone.

	FTR
	BPAP

BPAP 0-65
VIP WT
	20 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  May schedule SPEC PATIENTS IN FTR SLOTS UNLESS THE FTR SLOT IS UNFILLED WITHIN 72 HOURS OF APPT TIME.  Slots unused within 24 business hours of appt can be open to any Tricare Eligible Beneficiary.  BPAD are open to Tricare PRIME Beneficiaries only 48 business hours prior to appointment time.  If a patient is following up with a provider from another MTF, the patient can be scheduled into a SPEC slot with the next available provider.  If the patient has been seen regularly or recently and does not fit available detail codes, call the clinic and explain the patient’s needs. The clinic will determine the patient’s status and book the appointment if appropriate.  Patients do not require a new referral to be seen if existing dermatology referral for another MTF is valid.

	KACC-Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS
	20/30 minutes
	Schedule for patients who have never been seen in the clinic.

	FTR
	BPAPS
	20/30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please call clinic.  

	MGMC-Andrews AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAP
	30 minutes
	Schedule for patients who have never been seen in the clinic.  

	FTR
	BPAP


	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please contact the front desk.  

	Rader-Ft. Myer

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAD 

BPAP 0-64
BPAP 3-64
	30 minutes
	Schedule for patients who have never been seen in the clinic.  

	FTR
	BPAD 

BPAP 0-64
BPAP 3-64
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If patients were previously seen by Felisa Lewis for Skin Cancer Screening appointment and are seeking a follow-up appointment, please schedule patient an FTR appointment with the next available Dermatology provider.  If continuity provider is not available, please contact the front desk.


	Do Not Book

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Rader-Ft. Myer

	Appt Type
	Instructions/Description

	SPEC PBO
	N/A
	Clinic will book.  Transfer to front desk.

	FTR PBO
	N/A
	Clinic will book.  Transfer to front desk.

	PROC
	Clinic will book.  Transfer to front desk.

	COSMETIC/LASER
	Schedule regular SPEC appointment for initial EVALUATION ONLY!  Follow up (FTR) doctor will schedule follow up procedure.  Patients who have been seen for laser or cosmetics, please leave a telephone consult message for the doctor who did your initial laser procedure.
	Cosmetic procedures are not available at this time (botox, facial rejuvenation, fillers, tattoo removal), to include previous patients who received the procedures in the past.  Other laser procedures will be evaluated on a case-by-case basis.  Schedule regular SPEC appt for initial EVALUATION ONLY!
	(Instructions/Description)
	Currently not available in the clinic.
	Currently not available in the clinic.

	IMMUNODEFICIENCY (IMDEF) - WRNMMC
	Clinic will book.  Transfer to front desk.  IMDEF appts are for patients with immunodeficiencies such as organ transplants.  

	MOHS SURGERY
	Referring physician must call the clinic and ask to speak with Mr. Alan Ziter or Mr. Anthony Jones at 301-319-2446.
	Referring physician must call the front desk and ask to speak with Ms. Anita Evans.
	(Instructions/Description)
	(Instructions/Description)
	Currently not available in the clinic.

	PHOTODYNAMIC THERAPY (BLUE LIGHT)
	Transfer to Mr. Alan Ziter at 301-319-2446.
	Clinic will book.  Transfer to front desk.
	(Instructions/Description)
	(Instructions/Description)
	(Instructions/Description)

	PHOTOTHERAPY (LIGHT BOX)
	Patients are seen on a walk-in basis Monday-Friday 0800-1545.
	Patients are seen on a walk-in basis Monday-Friday 0730-1100 and 1300-1500.
	(Instructions/Description)
	(Instructions/Description)
	Currently not available in the clinic.

	WARRIORS IN TRANSITION
	Clinic will book through case manager.  Transfer to front desk.
	(Instructions/Description)
	(Instructions/Description)
	

	WOUND CHECKS/SUTURE REMOVALS
	Patients are seen on a walk-in basis.  If patient needs/wants a wound checked by a particular provider, patients need to call the clinic and confirm that their provider is available.  Otherwise the patient may come in between 0800-1545 Monday, Tuesday, Wednesday, and Friday and be checked by the provider that is available.  Thursday from 1250-1545.
	Suture/staple removal are walk-ins Monday-Friday between 0730-1130 and 1300-1530 by provider that is available.  If patient needs/wants a wound checked by a particular provider, call the clinic and confirm that their provider is available.
	(Instructions/Description)
	(Instructions/Description)
	Currently not available in the clinic.


	Telephone Consults…

Please send all telephone consults Medium Priority.  Do not send any telephone consults for urgent/acute reasons.  Create a concise telephone consult according to IRMAC business rules.  For Medication refills, please advise patients to contact the telephone number on their prescription bottle.  

	WRNMMC-Bethesda & FBCH DeWitt

	Inform patient to allow up to 72 hours for response 

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	WRNMMC-Bethesda
	FBCH–DeWitt
	
	WRNMMC-Bethesda
	FBCH–DeWitt

	---General question for provider
---Lab/X-Ray orders
---Lab/Test results

---Re-enter referral
	---General question for provider
---Medication Refills

	Encourage Relay Health registration at Relay Health.com or 866-735-2963 for assistance for established patients.
	Continuity Provider
	RN Andrea Reese (MOHS)

	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Rader–Ft. Myer

	FTR referrals are good for…
	3 years after last follow up visit.  
	12 months (1 year) since last visit
	3 years after last follow up visit.  

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	Wound Checks - Done on a walk-in basis.  If patient needs/wants a wound checked by a particular provider, patients need to call the clinic and confirm that their provider is available.  Otherwise the patient may come in between 0800-1545 Monday, Tuesday, Wednesday, and Friday and be checked by the provider that is available.  Thursday from 1250-1545.
	Suture/staple removal are walk-ins Monday-Friday between 0730-1130 and 1300-1530 by provider that is available.  If patient needs/wants a wound checked by a particular provider, call the clinic and confirm that their provider is available.
	No.  If only visit history is via walk-in – schedule an appointment.
	Only for patients that have had procedure done and need wound checks or suture removals.
	No.

	Age Range
	All ages are seen.
	0-64 years old
	All ages are seen.
	0-64 years old
	Deyampert 0-64 years old.  McKenney 3-64 years old.  

	How often are schedules released?
	6 weeks in advance.

	For questions not addressed on protocol…
	Please contact POC for Appt Problems.   
	Please contact the front desk.
	Please contact the front desk.
	Please contact the front desk.
	Please contact the front desk.


	If No Appointments Available…

	Category

SPEC

FTR
AD
PRIME
Check BE, FB, KI, MG, and RA.  If no appointments available at BE for Active Duty Beneficiaries, please warm transfer patient to the front desk for assistance.  Clinic policy is not to leak any AD.   If no appointments available at FB, KI, MG, RA or patient declines available appointment, please notate date of first available appointment (or no appointments available) and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  Referral Management will send referral back to clinic for patient follow up.  

WRNMMC-Bethesda and FBCH-DeWitt:
Send telephone consult to continuity provider EXCEPT for if the patient is requesting a follow up appointment and there are no appointments available.  If you do not have AHLTA access, please call clinic.  
KACC-Ft. Meade, MGMC-Andrews AFB, and Rader:

Call Clinic

>65

Check BE and KI.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment (or no appointments available) and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

WRNMMC-Bethesda:
Send telephone consult to continuity provider EXCEPT for if the patient is requesting a follow up appointment and there are no appointments available.  If you do not have AHLTA access, please call clinic.  
FBCH-DeWitt & KACC-Ft. Meade:

Call Clinic

Non-PRIME

Please send referral to Referral Management for review.  Patient may need to utilize Civilian Network/Medicare.

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Rader–Ft. Myer

	   Clinic Location
	4954 North Palmer Rd

Bethesda, MD 20889-5630

The America Zone, Bldg 19, 3rd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Meadows Pavilion, 1st Floor, Reception 4
	2480 Llewellyn Ave, Suite 5800

Ft. Meade, MD 20755

3rd Floor, Kimbrough Ambulatory Care Center (Behind Elevators)
	1060 West Perimeter Rd

Joint Base Andrews, MD 20762

West-side Basement
	401 Carpenter Rd

Ft. Myer, VA 22211

Primary Care Clinic, 1st Floor, Bldg 525

	Please bring…
	ID card, insurance card (if you have other health insurance), and medication list.
	ID card, insurance card (if you have other health insurance), and medication list.  Do not wear perfumes/colognes to appointment.

	Please arrive…
	30 minutes early.  Please allow ample time for parking/traffic.
	15 minutes early.  Please allow ample time for parking/traffic.
	15 minutes early.  Please allow ample time for parking/traffic.
	15 minutes early.  Please allow ample time for parking/traffic.
	10 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage which is adjacent to the America Building (Bldg 19).
	in the Meadows Garage. 
	in the patient parking lot.
	in patient parking lot Bldg 1075.
	in the patient parking lot.

	Guidelines for children
	Please do not bring other children than those scheduled to see the physician, unless they are accompanied by another adult.
	For the safety of you and your family, it is recommended that children do NOT accompany you to this appointment in the event that a procedure needs to be performed. If the provider determines that a procedure is necessary and children are present, the procedure will be scheduled for another date/time.

	If late for scheduled appointment…
	more than 15 minutes, you will have the option to reschedule or will be asked to be seen later the same day if the physician is available.
	you will have to reschedule your appointment.
	more than 10 minutes, you may have to reschedule appointment or wait to be seen later the same day if the physician is available.
	more than 30 minutes late for/on procedures day and 15 minutes for routine appointment, you may be considered a no-show and offered to reschedule in the next available slot. 

	Additional Instructions
	If patient needs a medication refill, have them call the clinic and leave a message for the physician.  In order to receive a medication refill, the patient must have been seen within the last 12 months.  Physicians may take up to 72 hours to respond to the message.
	Additional Instructions (If any)
	Additional Instructions (If any)
	Patients should call ASAP to cancel or reschedule appointment.
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