Integrative Health & Wellness Clinic WRNNMC-Bethesda SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Integrated Health & Wellness Services WRNNMC-Bethesda
	MEPRS CODE: BHFA 

	
	INTEGRATIVE HLTH & WELL BE(1PCLBE)

	Clinic Administrator
	Harry Boyd

301-295-0105

	Front Desk
	Ms. Sherry Young
301-295-0105

	POC for Appt Problems
	Ms. Sherry Young
301-295-0105

	Fax Number
	301-319-4712

	Clinic Manager
	CDR Jennifer Mills

301-295-0105

	OIC/Service Supervisor
	CAPT Moira G. McGuire
301-295-0105

	Clinic Hours
	Monday - Friday 0730-1600

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg 19, 2nd Floor

	Providers
	

	Nutritionists

	Male
	Female

	Provider
	Specialties
	Provider
	Specialties

	
	
	Lindsey Proctor
	Nutrition Wellness

	
	
	Lauren Thomas
	Nutrition Wellness

	Behavioral Health Consultants

	Male
	Female

	Provider
	Specialties
	Provider
	Specialties

	
	
	Yvonne Evans
	Behavioral Health – Wellness
Sleep Pathway Class

	
	
	Erica Jarrett
	Behavioral Health – Wellness

	
	
	Joneis Thomas
	Behavioral Health – Wellness

	Mind Body Medicine Therapists

	Male
	Female

	Provider
	Specialties
	Provider
	Specialties

	
	
	Alexandra Arbogast
	Mind Body Medicine/Yoga

	
	
	Marianne Leas
	Mind Body Medicine/Yoga
Chronic Pain Management

	Health Educators

	Male
	Female

	Provider
	Specialties
	Provider
	Specialties

	
	
	Adrienne Brantley
	Tobacco Cessation

	
	
	Carolyn Mesnak
	Stress/Anger Management Classes

	Sexual Health & Intimacy

	Male
	Female

	Provider
	Specialties
	Provider
	Specialties

	
	
	Moira McGuire
	Sexual Counseling

	Pharmacists

	Male
	Female

	Provider
	Specialties
	Provider
	Specialties

	
	
	
	

	
	
	Keli Ishman
	Pharmacist

	
	
	Elena Teger
	Pharmacist

	
	
	Shrimayi Vashi
	Pharmacist

	Clinic Goal

	Goal of the Clinic
	Provide timely, patient centered Integrative Health & Wellness Services to beneficiaries enrolled to Walter Reed Bethesda and others who are eligible for care.

	Eligibility:
	Clinic sees all Active Duty Patients, TriCare Prime/Plus Beneficiaries enrolled to WRNMMC-Bethesda 18 and older, NATO/Non-NATO Beneficiaries, and SOME Tricare Standard/For Life Beneficiaries (Please see below for eligible Tricare Standard Beneficiaries).

	


	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS 18-99
	30/60 minutes
	Patients who have never been seen in the clinic or who have not been seen by a provider within their requested Integrative Health & Wellness Specialty.

	FTR
	BPAPS 18-99
	30/45 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please schedule SPEC appointment with next available provider within the requested Integrated Health Specialty.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	GRP
	BPAPS  18-99
	60 minutes
	Mind and Body Class.  Clinic will book.  Transfer to clinic at 301-295-0105.

	GRP
	(blank)
	90 minutes
	Pre-Diabetes Goals Group.  Clinic will book.  Transfer to clinic at 301-295-0105.

	GRP
	BPAPS  18-99
	90 minutes
	Sleep Pathways Class.  Clinic will book.  Transfer to clinic at 301-295-0105.

	GRP
	(blank)
	120 minutes
	Clinic will book.  Transfer to clinic at 301-295-0105.

	ACUPUNCTURE
	Transfer patient to Integrated Health Service (IHS) at 301-295-0105.  If unavailable, please send medium priority telephone consult to RN Smith (Team ALPHA).  Inform patient that they should receive a response within 72 hours.  


	Information Regarding The Clinic

	FTR referrals are good for…
	Indefinitely

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Is an electronic referral required?
	Patient does not need referral entered in CHCS to schedule an appointment.  May select (S) elf-Referral Booking or create self-referral to schedule.  

	Does the clinic accept walk-ins?
	Yes

	Age Range
	18 years and older

	How often are schedules released?
	12 weeks in advance

	For questions not addressed on protocol…
	Please contact front desk at 301-295-0105.


	Telephone Consults…

(Please include reason in Blue below on the protocol in the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, 2 current phone numbers where patient can be reached, and your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	The triage nurses are available Monday-Friday from 0730-1600. If a patient leaves a telephone consult after 1530, the telephone consult may be answered that day if it is urgent/patient needs urgent attention or if there is time.  If it is an emergency, the patient should go to the nearest Emergency Room.

	Priority


	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	Medium


	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.  The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment.

---General question for provider/Relay Health
---Lab/Radiology orders
---Lab/Test results

---Medication Renewals (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician)
	Sherry Young


	If No Appointments Available…

	Category

SPEC

FTR
AD

Call Clinic or send Telephone Consult, if you have access in AHLTA

Call Clinic or send Telephone Consult, if you have access in AHLTA

PRIME

Call Clinic or send Telephone Consult, if you have access in AHLTA

Call Clinic or send Telephone Consult, if you have access in AHLTA

>65

Call Clinic or send Telephone Consult, if you have access in AHLTA

Call Clinic or send Telephone Consult, if you have access in AHLTA

Non-PRIME

Call Clinic or send Telephone Consult, if you have access in AHLTA

Call Clinic or send Telephone Consult, if you have access in AHLTA




	Patient Instructions

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg 19, 2nd Floor

	Please bring…
	ID card, updated medication lists, and any other pertinent medical records.  Patient should also bring a list of all current medications including any over-the-counters, herbals, or dietary supplements that you take.  If the patient cannot make a list, please bring in all medication (including any over-the-counters, herbals, or dietary supplements) to review with your doctor.

	Please arrive…
	30 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage which is adjacent to the America Building (Bldg 19).

	Guidelines for children
	Please do not bring other children than those scheduled to see the physician, unless they are accompanied by another adult.

	If late for scheduled appointment…
	If patient is late for scheduled appointment, please transfer the phone call to the team nurse or admin.  The patient may have to wait to be seen.  The Medical Home Team makes every attempt to accommodate the patient, but the patient may more than likely have to wait to be seen, depending on the provider’s schedule.  The patient may also want to reschedule the appointment as well.  

	Additional Instructions
	If patient has a referral directed to “INT MED BLUE CL BE”, please redirect the patient to the “INT MED CONS/SPEC CARE CL BE (METC)”.  Medical Evaluation and Treatment Clinic.  Clinic will book.  Transfer to Kim Brooks at 301-295-8339 or Alexes Haggins at 301-295-8778 for assistance. 
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