Infectious Diseases SOP


	***Names in Red, refer to internal list for phone number
	

	Clinic Name/MTF:  Infectious Diseases Clinic WRNMMC-Bethesda & FBCH-DeWitt
	MEPRS CODE: BAQA

	
	WRNMMC-Bethesda

INF DIS CL BE (NMINFD)
	FBCH-DeWitt
INFECT DI CL FB (INFECT)

	Clinic Administrator
	Ryan Torres

301-295-6400
	Aimee Renfroe

571-231-1402/1403

	Front Desk
	Denise Chambers

Wanda Haddock 

301-295-6400
202-386-1676
301-219-2679
	Harvey Beamon

571-231-1402/1403

	POC for Appt Problems
	MAJ Jason Blaylock

301-295-6400
	LTC Robert Wood-Morris

571-231-1403

	On-Call Provider Phone Number/Pager Number
	1-866-295-4913 

Pager # 250-0329
	(Direct Phone Number/Pager Number)

	Fax Number
	301-295-6175
	571-231-1526

	Referral Reviewers 
	MAJ Jason Blaylock

301-295-6400
	LT Lauren Fiske

LTC Robert Wood-Morris

571-231-1402/1403

	OIC/Service Supervisor
	CAPT Timothy Burgess

301-295-6400
	LTC Robert Wood-Morris

571-231-1403

	NCOIC
	N/A


	HM2 Avery Hall
571-231-1402/1403

	Clinic Hours
	Monday-Friday 0700-1600
	  Monday-Friday 0730-1600

	Clinic Location
	9860 Brown Drive 

Bethesda, MD 20889

The Liberty Zone, Bldg 7, 1st Floor, Rm 1360
	9300 DeWitt Loop
Ft. Belvoir, VA 22209
   Meadows Pavilion, 1st Floor, Reception Area 3

	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	MAJ Jason Blaylock
	MAJ Joshua Hartzell
	LT Tida Lee
	LTC Roseanne Ressner

	CAPT Timothy Burgess
	CPT Michael Koren
	CPT (P) Makenzie Morgan
	

	CPT Nathanial Copeland
	LCDR Andrew Letizia
	
	

	LT Gavin Ford
	CPT Matthew Perkins
	
	

	
	CDR Timothy Whitman
	
	

	
	
	
	

	FBCH-DeWitt

	Medical Doctors (MD)

	Male
	Female

	LTC Robert Wood-Morris
	
	LT Lauren Fiske
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Goal of the Clinics 
	ID clinic cares for patients with acute and chronic infections caused by viruses, bacteria, parasites and fungi:

	Available Services:
	Available Services – If all state “All”
	HIV, tuberculosis, syphilis, bone infections, endocarditis, chronic and/or recurrent skin infections, chronic hepatitis B, chronic hepatitis C, malaria, travelers’ diarrhea, and many other infections. Only leisure/overseas travelers and HIV positive may self-refer to the clinic without a consultation; all others must have an approved consultation for initial appointment booking.

	Unavailable Services:
	Unavailable Services – If “None” state “None”
	Unavailable Services – If “None” state “None”

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 18 and older.  Patients under 18 are seen in Pediatric Infectious Diseases Bethesda.  WRNMMC also sees 0-17 for Travel appts, however, please contact the WRNMMC ID clinic at 301-295-6400 to book this patient population.

	
	

	Can Book…

	WRNMMC-Bethesda & FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	18-99
BPAPS 18-99 (FBCH)
	45 minutes
	Schedule for patients who have never been seen in the clinic.  Patients must have an Infectious Diseases consultation approved in CHCS to be booked unless HIV diagnosis.  For WRNMMC, do not book into Dr. Igor Janke’s template (ID psychiatry).   All ID psychiatry appointments will be booked by the WRNMMC ID clinic.  For WRNMMC ID, if a SPEC appointment slot is not available, please contact the ID clinic for assistance (Ms. Chambers or Ms. Haddock) at 301-295-6400.  For FBCH - Please Do Not Book appointments within 24 hours to allow any needed labs to be ordered.  For all FBCH Travel Pateints please put where they are traveling to in the booking comment.

	FTR
	18-99
BPAPS 18-99 (FBCH)
	45/60 minutes
	Schedule for patients who have been seen in the WRNMMC or FBCH ID clinic within the last three years for the same issue. Any patients transferring from WR-Bethesda to FBCH or those patients not seen within 3 years will require a SPEC appointment and referral (if not HIV positive).  For WRNMMC, if no FTR appointments are available with the continuity provider please contact the clinic for assistance (Ms. Chambers or Ms. Haddock) at 301-295-6400.  For all FBCH Travel Pateints please put where they are traveling to in the booking comment.


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Appt Type
	Instructions/Description

	PROC 
	Clinic will book.  Transfer to front desk.


	Telephone Consults…

TELEPHONE CONSULTS SHOULD BE SENT ON BEHALF OF CONTINUITY (FTR) PATIENTS ONLY.  Please send all telephone consults Medium Priority.  Do not send any telephone consults for urgent/acute reasons.  Create a concise telephone consult according to IRMAC business rules.    

	FBCH-DeWitt

	Inform patient to allow up to 72 hours for response 

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	---General question for provider
---Lab/X-Ray orders

---Lab/Test results
---Medication Refills 
	Encourage Relay Health registration at Relay Health.com or 866-735-2963 for assistance for established patients.
	Continuity Provider




	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	FTR referrals are good for…
	36 months (3 years) since last visit

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS for SPEC appointments with exception of HIV or self-referred pre-travel visit.

	Does the clinic accept walk-ins?
	No

	Age Range
	18 years and older.  Patients under 18 are seen in Pediatric Infectious Diseases WRNMMC.  For TRAVEL ONLY, patients 0-17 are seen at WRNMMC travel clinic (Please contact the front desk to schedule – only certain providers see pediatric patients).

	How often are schedules released?
	4 months in advance
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk or Clinic OIC.


	If No Appointments Available…

	Category

SPEC

FTR
WELL

AD

PRIME

>65

Check BE and FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

WRNMMC-Bethesda 

Call Clinic. 
FBCH-DeWitt:

Send telephone consult to continuity provider, if you have AHLTA access.  If you do not have AHLTA access, please call clinic.
Check Allergy Clinic FB, transfer patient to Infectious Diseases Clinic BE at 301-295-6400 or transfer patient to Immunization Clinic BE at 301-295-5798.

Non-PRIME

Check BE and FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

WRNMMC-Bethesda 
Call Clinic. 
FBCH-DeWitt:

Send telephone consult to continuity provider, if you have AHLTA access.  If you do not have AHLTA access, please call clinic.
Check Allergy Clinic FB, transfer patient to Infectious Diseases Clinic BE at 301-295-6400 or transfer patient to Immunization Clinic BE at 301-295-5798.




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Clinic Location
	9860 Brown Drive 

Bethesda, MD 20889

The Liberty Zone, Bldg 7, 1st Floor, Rm 1360
	9300 DeWitt Loop
Ft. Belvoir, VA 22209
   Meadows Pavilion, 1st Floor, Reception Area 3

	Please bring…
	relevant medical records from civilian or other prior care.  For all leisure travel patients, you MUST bring vaccination records and the trip itinerary.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage which is adjacent to the America Building (Bldg 19).
	 in the Meadows Garage.

	Guidelines for children
	N/A
	N/A

	If late for scheduled appointment…
	more than 15 minutes, you will have the option to reschedule or you may be asked to be seen later the same day if the physician is available.

	Additional Instructions
	N/A
	All TRAVEL patients must provide a complete list of countries to which they will be travelling at the time of booking the appointment.  Please include countries to be visited in Reason for Appointment comments. 
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