Nephrology Clinic SOP


	Do not distribute phone numbers in Red
	

	Clinic Name/MTF:  Nephrology Clinic WRNMMC-Bethesda & FBCH-DeWitt
	MEPRS CODE: BAJA

	
	WRNMMC-Bethesda
NEPHRO CL BE (NMNEPH)
	FBCH-DeWitt
NEPHRO CL FB (NEPHRO)

	Clinic Administrator
	Mr. Marquis Copeland                                                               301-295-4331
	Ms. Aimee Renfroe

571-231-1403

	Front Desk
	Krystal Mitchell                                                                           
301-295-4331                                                                               
	Mr. Harvey Beaman

571-231-1403

	POC for Appt Problems
	Joyce Chambers

301-319-8922

	On-Call Provider Phone Number/Pager Number
	1-866-295-4913 

Pager # 178-0264

	Fax Number
	301-295-6081 OR 301-400-1040                                                
	571-231-1526

	Referral Reviewers 
	Provider on Call

301-295-4331

	OIC/Service Supervisor
	COL James Oliver                                                                       
301-295-4331                                                                               
	Ms.Toyannette Allen, RN
571-231-1403

	NCOIC
	HM1 Heather King

301-295-4331                                                                               
	HM2 Ellen Burt
571-231-1403

	Clinic Hours
	Monday-Friday 0730-1600
	Tuesday 0800-1300 (NP Hours)

Wednesdays 0800-1230


	Clinic Location
	8930 Brown Drive
Bethesda, MD 20889-1629
The Arrowhead Zone, Bldg 9, 1st Floor
	9300 DeWitt Loop 

Fort Belvoir, VA 22060

Meadows Pavilion 1st Floor

	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	Dr. Kevin Abbott
	Dr. Andrew Narva
	LCDR Amy Frankston
	MAJ Lisa Prince

	Dr. Lawrence Agodoa
	Dr. Robert Nee
	CPT Sarah Gordon
	LTC Meagan Rizzo

	Capt  Evan Fisher
	COL James Oliver
	MAJ Heather Mascio
	MAJ Maura Watson

	MAJ Kendral Knight
	LTC Stephen Olson
	LCDR Deepti Moon
	Dr. Christina Yuan

	MAJ  Dustin Little
	Dr. Thakorbhai Patel
	
	

	
	
	
	

	Nurse Practitioners (NP) / Physician Assistants (PA) / Pharmacists

	Male
	Female

	NP Wondaye Deressa
	
	Wendy Caesar-Gibbs (Nutritionist)
	Angela Curry  (Pharmacist)

	FBCH-DeWitt

	Medical Doctors (MD)

	Male
	Female

	MAJ Dustin Little
	COL James Oliver
	LCDR Amy Frankston
	MAJ Lisa Prince

	Dr. Robert Nee
	LTC Stephen Olson
	MAJ Heather Mascio
	LTC Meagan Rizzo

	
	
	LCDR Deepti Moon
	MAJ Maura Watson

	Nurse Practitioners (NP) / Physician Assistants (PA) / Pharmacists

	Male
	

	NP Wondaye Deressa
	
	
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Goal of the Clinics 
	Diagnose, treat and provide continued follow-up for adult patients with Kidney problems on referral.  

	Available Services:
	kidney diseases of various types, including those who are post-transplantation.
	Chronic kidney disease, including stages 1-3.



	Unavailable Services:
	None
	Patients with labs to suggest kidney inflammation, significant kidney disease, or those patients with a history of kidney transplant are NOT candidates to be seen at Fort Belvoir Nephrology clinic, and will instead be instructed to book as Walter Reed Nephrology.

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 18 and older.  Patients under 18 are seen in Pediatric Nephrology.

	
	

	Can Book…

	WRNMMC-Bethesda

	The Nephrology Staff of WRNMMC-Bethesda supervises all patient care in the Nephrology Clinic.  Because the clinic is a teaching institution, patients may be initially seen by a “physician-in-training” to include Nephrology fellows, medicine residents, and medical students.  A Nephrology staff physician supervises all cases. 

	*DO NOT BOOK APPOINTMENTS AT WRNMMC FOR THE SAME DAY! TRANSFER TO CLINIC*

	NEPHRO CL BE

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)

18-99
	60 minutes
	Schedule patients who have never been seen in the clinic or who have not been seen longer than 5 years ago.  Wounded Warriors should be seen within 7 days of consult (either electronic or phone referral), but should be clearly identified as such by the referring provider.

	FTR
	(blank)
	30 minutes


	Schedule follow-up appointment with continuity provider, if available.  If continuity provider does not have appointments available, patient should call front desk to have t-con placed for inquiry of walk-in.  If continuity provider has PCS’d (and no longer on above list of providers), patient can be scheduled as FTR with next available provider.   

	NEPHRO CKD CL BE

	SPEC
	(blank)

18-99
	60 minutes
	NEPHRO CKD CL BE.  These referrals are stable CKD patients that will predominantly be seen by our Nurse Practitioner Mr. Deressa.  

	FTR
	(blank)
	30 minutes


	NEPHRO CKD CL BE.  These referrals are stable CKD patients that will predominantly be seen by our Nurse Practitioner Mr. Deressa.  They may or may not have been previously seen by a different provider, but will now follow-up with Mr. Deressa if deemed appropriate for CKD clinic.

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)

18-99
	60 minutes
	Patients who have never been seen in the clinic.  Wounded Warriors should be seen within 7 days of consult (either electronic or phone referral), but should be clearly identified as such by the referring provider.

	FTR
	(blank)
	30 minutes


	Patients previously seen by Nephrology either at FBCH or Walter Reed within the past 5 years.  For Fort Belvoir, book with any provider for FTR appointments.    


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Appt Type
	Instructions/Description

	FTR RX
	Clinic will book.  Transfer to front desk.

	APPOINTMENTS WITH PHARMACIST ANNIE NGUYEN OR Nutritionist Wendy Caesar-Gibbs
	Clinic will book.  Transfer to front desk.
	

	DIALYSIS PATIENTS – Transient Only
	Clinic will book.  Transfer patient to 301-400-0752.
	

	INFUSION CLINIC
	Clinic will book.  Transfer to front desk.
	

	MEDICATION REFILLS
	Enter Telephone Consult (see notes below)
	

	NEPHRO TRANS CL BE
	Clinic will book.  Transfer to front desk.  These appointments are for fresh transplant patients, who will be scheduled by clinic, to ensure that newly transplanted patients within the first few months of transplant are being booked in these spots.
	

	SAME DAY APPOINTMENTS:

FTR & SPEC – 

NEPH CL & NEPH CKD CL


	Clinic will book.  Transfer to front desk. Patients requesting same day appointments will consult with the front desk for further assistance.
	


	Telephone Consults…

Please send all telephone consults Medium Priority.  Telephone consults are for continuity (FTR) patients only.  Do not send any telephone consults for urgent/acute reasons.  Create a concise telephone consult according to IRMAC business rules.     

	NEPHRO CL BE (NMNEPH)

	Inform patient to allow up to 72 hours for response 

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	---Follow up with continuity provider

---General question for provider
---Lab/X-Ray orders

---Lab/Test results

---Medication refill
	For medication refills originally prescribed by Nephrology providers, please forward telephone consults to pharmacist Angela Curry under Organ Transplant Clinic (BBEA)
	Continuity Provider



	NEPHRO CKD CL BE (CKDNEP)

	Inform patient to allow up to 72 hours for response 

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	---Follow up with continuity provider

---General question for provider
---Lab/X-Ray orders

---Lab/Test results

---Medication refill 
	
	NP Wondaye Deressa


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	FTR referrals are good for…
	60 months (5 years) since last visit

	Urgent/Emergency/ASAP/72hr referrals 
	Referring provider should contact the front desk and request to speak with outpatient (EDOC-1) staff provider or speak with 24hr operator at 301-295-4000 to page the On-Call Provider.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	Yes, on a provider-dependent basis and based upon the acuity of the patient’s circumstances.  If it is a new ASAP/STAT referral, it would first need to be discussed/approved with clinic (EDOC1) staff, and would need to happen between clinic hours of 0730-1600.
	No.  Walk-ins are done at Walter Reed, and patient should contact the clinic at 301-295-4331 if acute issues arise.

	Age Range
	18 years and older.  Patients under 18 are seen in Pediatric Nephrology.

	How often are schedules released?
	12 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk or send telephone consult, if you have AHLTA access.
	Please contact the front desk.


	If No Appointments Available…

	Category

SPEC

FTR
AD
PRIME

>65

Non-PRIME
Check BE and FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

Call Clinic or send telephone consult, if you have AHLTA access.




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Clinic Location
	8930 Brown Drive
Bethesda, MD 20889-1629
The Arrowhead Zone, Bldg 9, 1st Floor
	9300 DeWitt Loop 

Fort Belvoir, VA 22060

Meadows Pavilion 1st Floor

	Please bring…
	ID card, medical records, medication list, all medication bottles, and a diary of blood pressure readings.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage in the Arrowhead Building (Bldg 9).  
	 in the Meadows Garage.

	Guidelines for children
	N/A
	N/A

	If late for scheduled appointment…
	more than 15 minutes, you may be asked to reschedule or wait to be seen, depending on provider availability.

	Additional Instructions
	You may be asked to provide a urine specimen
	N/A
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