Neurology Services SOP


***Names in Red, refer to internal list for phone number  DO NOT BOOK IF NOT REVIEWED BY BAKA
	Clinic Name/MTF:  Neurology Clinic WRNMMC-Bethesda, FBCH-DeWitt, & MGMC-Andrews AFB                                                      
	MEPRS CODE: BAKA

	
	WRNMMC-Bethesda
NEUROLOGY CL BE (NMNEUR)
	FBCH–DeWitt

NEUROLOGY CL FB (NEUROD)
	MGMC–Andrews AFB

NEUROLOGY CL MG (NEURO)

	Clinic Administrator
	Nakeia Temoney 
301-295-4771, option 3 
	Ms. Sandra Quigley

571-231-2756/2757
	Currently not available

	Front Desk…
	Ronald Hanshaw

Stella Stepherson

Gerri Shaw

Mishaun Drayton
301-295-4771, option 3/301-295-4777 
	Gina Kucera

Matt Williams
571-231-2756/2757
	Currently not available

240-612-1600

1-888-999-1212 (opt 1 opt 2 opt 2 opt 5)

	   POC for Appt Problems
	Nakeia Temoney 
301-295-4771, option 3 
	Ms. Sandra Quigley

SSG Dylan Hendrix
571-231-2756/2757
	Currently not available

	On-Call Provider Phone Number/Pager Number
	Call front desk to contact on-call provider (on-call info only give to physicians)
	571-231-2756/2757
	Currently not available

	  Fax Number
	301-295-4759
	571-231-2912
	Currently not available

	  Referral Reviewers
	LCDR Joseph Brown
301-295-4771, option 3
	MAJ Kristen Shear
Dr. Jonathan Bresner
	Currently not available

	  OIC/Service Supervisor
	LTC Nathan Tagg
301-295-4771, option 3
	MAJ Kristen Shear
571-231-2756/2757
	Currently not available

	   NCOIC/SEL/LPO
	SFC Christopher McPhee
301-295-4771, option 3
	SSG Dylan Hendrix
571-231-2756/2757
	Currently not available

	   Clinic Hours
	Monday-Friday 0730-1600
	Monday-Friday 0730-1600
	Currently not available

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg 19, 6th Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 3rd Floor
	Currently not available

	Providers
	Fellows are in blue

	WRNMMC-Bethesda

	Medical Doctors (MD)

	IF PROVIDER IS LISTED AND IS NOT AVAILABLE, CALL CLINIC FRONT DESK.  DO NOT SCHEDULE WITH NEW PROVIDER.  IF PROVIDER IS NOT LISTED, SEE GUIDELINES IN CAN BOOK or DO NOT BOOK SECTION.  

	Male
	Female

	LCDR Monte Bell (Fellow)
	CDR Josh Duckworth (Fellow)
	LtCol Jeffery D. Lewis (Gen Neuro)
	Dr. Debra Babcock (Gen Neuro)

	CPT Matthew Blattner 
	CPT Phillip Eye 
	LCDR Douglas McAdams 
	LT Kendra Cagniart (On Maternity Leave)

	LCDR Joseph Brown (Epileptologist/Gen Neuro) 
	Dr. Jeffery Glass (Gen Neuro)
	MAJ Jonathan Smith (Neurophysiology/EMG/NeuroMuscular and Peripheral Nerve)
	COL Jamie Grimes (Gen Neuro/Botox)

	Dr. Kevin Cannard (Movement Disorder/Botox/Gen Neuro)
	LTC Jason Hawley (Movement Disorder/Botox/Gen Neuro) – TAD 6 Jan to 29 Apr 
	LTC Nathan Tagg (MS/Gen Neuro) *also has an Ophthalmology clinic which is booked in BBDA
	LT Luliana Kilment 

	MAJ Michael Crimmins (Vascular/Autonomics/Botox/Gen Neuro) (Deployed through Sept 2016)
	CPT Matthew Holtkamp 
	MAJ Brett Theeler (Gen Neuro)
*also has an Oncology clinic which is booked in BAMA
	Dr. Yitao Ma (Epileptologist/Gen Neuro)


	LT Aaron Daley 
	Dr. Mark Landau  (Neurophysiology/EMG/NeuroMuscular and Peripheral Nerve)
	
	Dr. Ann Marini (Gen Neuro)

	CPT Ajal Dave 
	CPT Adam Lewis 
	
	CPT Kaye Sedarsky 

	Technicians (TECH)

	Male
	Female

	Adebayo Elabanjo
	HN Robert Lopez
	HN Susan Garcia
	

	Dmitriy Kurenbin 
	
	
	

	Registered Nurses (RN) / Licensed Practical Nurse (LPN)

	Male
	Female

	1LT Henry Biemann, RN
	
	Ms. Anne Allen, RN
	1LT Regine Faucher, RN

	
	
	Ms. Tiffany Hauser, RN
	Ms. Felicia McNeil, LPN

	FBCH–DeWitt

	Medical Doctors (MD)

	Male
	Female

	Dr. David Bartoszek
	CPT Jeffrey Hainsworth 
	
	

	Dr. Jonathan Bresner
	MAJ Jason Madey 
	
	

	Registered Nurses (RN) / Licensed Practical Nurse (LPN)

	Male
	Female

	
	Mr. Lynn Mingo (EEG TECH)
	Mrs. Heather Babington (LPN)
	CPT Kristen Shear (RN)

	SPC Sylvester Meadows (TECH)
	HN Robert Taylor (TECH)
	Mrs. Eneida Haddock (RN)
	

	MGMC–Andrews AFB

	Medical Doctors (MD)

	Male
	Female

	Currently not available
	
	
	

	Registered Nurses (RN) / Technicians (TECH) 

	Male
	Female

	
	
	
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	MGMC–Andrews AFB

	Goal of the Clinics 
	Treat and follow Neurological Disorders for patients 18 and older. 

	Available Services:
	Headaches-migraines and otherwise, Multiple Sclerosis, ALS, stroke, dementias, Parkinson Disease, epilepsy/seizures, neuropathies, neck and lower back pain, Myasthenia Gravis, Bell’s palsy, foot drop, gait disturbance, carpal tunnel syndrome and muscle diseases.  

 Treatments: Botox for migraines and lumbar spine spasms as well as occipital blocks.
	Headaches-migraines and otherwise, Multiple Sclerosis, ALS, stroke, dementias, Parkinson Disease, epilepsy, neuropathies, neck and lower back pain, Myasthenia Gravis, Bell’s palsy, foot drop, gait disturbance, carpal tunnel syndrome and muscle disease. Treatments: Botox for migraines and lumbar spine spasms ONLY as well as occipital blocks.
	Currently not available

	Unavailable Services:
	Pediatric Neurology has separate SOP 

Primary diagnosis of sleep disorders; narcolepsy, sleep apnea, insomnia and parasomnias

Patients with traumatic brain injuries should be referred to the TBI/NICOE 
	Currently not available

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 18 years and older, NATO/Non-NATO beneficiaries 13 and older. Patients under 18 are seen in Pediatric Neurology.
	Clinic sees all Active Duty, Tricare Prime, and NATO/Non-NATO Beneficiaries 18-65 years old. Currently only seeing Active Duty in SPEC slots.  Patients under 18 are seen in Pediatric Neurology.
	Currently not available


	Can Book…

	WRNMMC-Bethesda

	NEUROLOGY CL BE (General Neurology)

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)

BPAD
18-99
	45/60 minutes
	Schedule patients who have never been seen in the clinic, unless specified in referral.

	FTR
	(blank)

18-100
	30 minutes
	Book in this sequence:

● Schedule with continuity provider, if available

● If no appointments available with continuity provider and provider is listed in the Providers section, transfer patient to front desk. 
● If continuity provider is not available due to TAD/Retired/Extended Leave/PCS (or is no longer listed in the Providers section of the clinic protocol), schedule patient with next available provider in a SPEC slot.  A new referral is not required.  

	NEURO EPI CL BE (Neurology Epilepsy)

	SPEC
	(blank) 
18-65
	60 minutes
	Schedule patients who have never been seen in the clinic

	FTR
	(blank) 
18-65
	30 minutes
	Book in this sequence:

● Schedule with continuity provider, if available

● If no appointments available with continuity provider and provider is listed in the Providers section, transfer patient to front desk.
● If continuity provider is not available due to TAD/Retired/Extended Leave/PCS (or is no longer listed in the Providers section of the clinic protocol), schedule patient with next available provider in a SPEC slot.  A new referral is not required.  

	OPHTH NEURO CLBE (Neurology Ophthalmology)

	NONE

	
	
	This Clinic is no longer available in the department of Neurology. Patients previously seen in this clinic will need to be seen in Ophthamology Clinic 

	NEURO MOV D BE (Neurology Movement Disorder)

	SPEC
	18-65 MOVDIS
	60 minutes
	Schedule patients who have never been seen in the clinic.

	FTR
	18-100 
18-65 MOVDIS
	30/45/90 minutes
	****Dr. Hawley will be TAD 5 Jan – 29 Apr 2016 and will have no schedule until May 2016
Book in this sequence:

● Schedule with continuity provider, if available

● If no appointments available with continuity provider and provider is listed in the Providers section, transfer patient to front desk.
● If continuity provider is not available due to TAD/Retired/Extended Leave/PCS (or is no longer listed in the Providers section of the clinic protocol), schedule patient with next available provider in a SPEC slot.  A new referral is not required.  

	NEURO BEHAVI BE (Neurology Behavior)

	NONE
	
	
	This Clinic is no longer available in the department of Neurology. Patients previously seen in this clinic need a SPEC appointment with the next available physician in NEUROLOGY CL BE

	NEUROL MUSCUL BE (Neurology Muscular)

	SPEC


	18-65 
(blank)
	90 minutes
	Schedule patients who have never been seen in the clinic ( Dr. Landau, Dr. Bell and Dr. Smith).  Peripheral Nerve appts are scheduled doctor to doctor.

	FTR

	18-65 
(blank)
	90 minutes
	FTR PATIENTS CAN FOLLOW UP WITH ANY PROVIDER LISTED IN CLINIC FTR SLOT.  Schedule with Dr. Landau, Dr. Bell and Dr. Smith. Peripheral Nerve appts are scheduled provider to provider.  

	NEUROAUTONOMIC CL BE (PTs must have a PROC appt before being booked into a SPEC)

	PROC
	(blank)
	150 minutes
	Schedule all testing appoinmtnes with Dr. Landau all initiall appointments in Neuroautonomic are for testing.  

	SPEC
	18-100
	60 minutes
	**Dr. Crimmins is deployed no Autonomic Clinic until Nov 2016**
Schedule all SPEC appointmnets with Dr. Crimmins.  Do not schedule SPEC appoinmtnents until patient has received testing unless the referral specifically says appoint to Dr. Crimmins for SPEC appoinmtment.  Questions should be addressed with the department front desk. 

	FTR
	18-100
	30 minutes
	**Patients previously seen in this clinic will need a SPEC appointment with the next available physician in NEUROLOGY CL BE**
Schedule all FTR appointments with Dr. Crimmins.

	NEURO MS CL BE

	SPEC
	18-65
	45 minutes
	Schedule patients who have never been seen in the clinic 

	FTR
	18-65
	30 minutes
	Book in this sequence:

● Schedule with continuity provider, if available

● If no appointments available with continuity provider and provider is listed in the Providers section, transfer patient to front desk.
● If continuity provider is not available due to TAD/Retired/Extended Leave/PCS (or is no longer listed in the Providers section of the clinic protocol), schedule patient with next available provider in a SPEC slot.  A new referral is not required.  

	NEURO VASCULAR BE (NEUVAS) 

	SPEC
	(blank)

BPAD
	60 minutes
	**Dr. Crimmins is deployed no Vascular Clinic until November 2016**
Schedule patients who have never been seen in the clinic. 

	FTR
	(blank)


	30 minutes
	**Patients previously seen in this clinic will need a SPEC appointment with the next available physician in NEUROLOGY CL BE**
Book in this sequence:

● Schedule with continuity provider, if available

● If no appointments available with continuity provider and provider is listed in the Providers section, transfer patient to front desk.
● If continuity provider is not available due to TAD/Retired/Extended Leave/PCS (or is no longer listed in the Providers section of the clinic protocol), schedule patient with next available provider in a SPEC slot.  A new referral is not required.  

	NEURO BOTOX CL BE

	PROC
	BOTOX 18-65
	30/45 minutes
	Schedule new injection appoitnments and continuity appts (injection appointments must be 90 days apart – if PT is booked sooner than 90 days they will not receive their injection). ***Clinic will book all Botox Injection appointments for Dr. Cannard and Dr. Hawley***

	FBCH–DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAD


	60 minutes
	Schedule patients who have a new referral.  Note:  Dr. Jonathan Smith is now at WRNMMC but does not see General Neurology. 

	MGMC–Andrews AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	Clinic currently not available

	

	Do Not Book

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	MGMC-Andrews AFB

	Appt Type
	Instructions/Description

	SPEC PBO
	Clinic will book.  Transfer to front desk.

	FTR
	See Can Book Section.
	Do Not Book (Unless instructed per clinic review).  Otherwise, Clinic will book.  Transfer to front desk.
	Currently not available

	FTR (OPHTH NEURO CL BE)
	Transfer to 301-295-1339.

	PROC (NEURO BOTOX CL BE)
	See Can Book Section
	Clinic will book.  Transfer to front desk.
	Currently not available

	All other PROC appointments

	Appointments for Infusion/ Solu-Medral/IVIG.Skin/ muscle biopsy’s and LP’s are scheduled by physicians in the department.  
	Clinic will book.  Transfer to front desk.
	Currently not available

	BOTOX INJECTIONS
	See Can Book Section
	Clinic will book.  Transfer to front desk.
	Currently not available

	EEG
	See EEG Clinic Protocol.

	EMG
	See EMG Clinic Protocol.

	TRAUMATIC BRAIN INJURY
	Clinic will book.  Transfer to Silvia Massetti at 301-295-4766.
	Clinic will book.  Transfer to clinic at 571-231-1209.
	Currently not available


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	MGMC–Andrews AFB

	FTR referrals are good for…
	Indefinite
	12 months (1 year) from consult entry date. 
	Currently not available

	Urgent/Emergency/ASAP/72hr referrals 
	Done doctor to doctor, referring provider should contact   1-866-295-4913 PIN 167-2025. Department has no ASAP/URGENT appt slots.  Perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.  Patient should contact their referring provider to have a new referral entered reason for referral should  stating “Established patient with (Provider Name)”
	Currently not available

	Does the clinic accept walk-ins?
	No.
	Currently not available

	Age Range
	18 years and older.  Patients under 18 are seen in Pediatric Neurology.   
	18-65 years old.  Patients under 18 are seen in Pediatric Neurology.
	Currently not available

	How often are schedules released?
	Staff Physician schedules are released Friday approximately 10 weeks in advance. Resident schedules one month at a time approx. 2 weeks before the new month. (example Nov 2015 will be openeded 3rd or 4th week of Oct 2015)

	For questions not addressed on protocol…
	Please contact the front desk.  At WRNMMC, may also contact POC for Appt Problems.


	If No Appointments Available…follow IRMAC business rules

	Category

SPEC

FTR
PROC

AD
PRIME
Check BE and FB. If no availability, please send referral to Referral Management. If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.
WRNMMC-Bethesda:
If provider is no longer in the clinic, please schedule SPEC appointment with next available provider.  Otherwise, call clinic.
FBCH-DeWitt:

Call Clinic.
Call Clinic

PRIME

>65
Non-PRIME
Check BE. If no availability, please send referral to Referral Management. If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.
WRNMMC-Bethesda:
If provider is no longer in the clinic, please schedule SPEC appointment with next available provider.  Otherwise, call clinic.
FBCH-DeWitt:

Call Clinic.
Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	MGMC–Andrews AFB

	   Clinic Location
	8901 Rockville Pike  

Bethesda, MD 20889 

America Bldg 19, 6th Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 3rd Floor
	Currently not available

	Please bring…
	ID card, insurance card (if you have other insurance), medication list with dosage amount and schedule of use, and any Medical Records or imaging CDs (e.g. X-Ray, CT, MRI) from outside sources that pertain to the reason for the appointment.


	Currently not available

	Please arrive…
	20 minutes early.  Please allow ample time for parking/traffic.
	Currently not available

	Please park…
	In the America Garage which is adjacent to the America Building (Bldg 19).  
	in the Meadows Parking Garage.
	Currently not available

	Guidelines for children
	Do not bring children or siblings to scheduled appointments, unless specifically instructed to do so by your physician.  The patient’s appointment may be cancelled if children are brought to the appointment with no adult supervision for the children.  Children under 14 years old are not to be left in the waiting area unattended. 

	If late for scheduled appointment…
	More than 15 minutes late, you will be considered a no-show.  If you show up, you will be offered to reschedule into the next available slot or you will be offered to wait and see the doctor later in the day when you can be fit in (if the doctor is available).
	more than 15 minutes, you will be considered a no-show and offered to reschedule in the next available slot.
	Currently not available

	Additional Instructions
	Please refer patients to the Department of Neurology’s Website for complete instructions.
http://www.wrnmmc.capmed.mil/Health%20Services/Medicine/Neurology/SitePages/Procedures.aspx
	Patients should call to cancel 24 hours in advance.  Appointments cancelled on the same day are documented as “no show.”  Appointments cancelled greater than 24 hours are documented as “patient cancelled.”
	Currently not available
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