Neurosurgery Clinic WRNMMC-Bethesda SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Neurosurgery Clinic WRNMMC-Bethesda 
	MEPRS CODE: BBCA

	
	NEUROSURG CL BE (NEUSCL)

	Clinic Administrator
	Steven Waldon
301-295-4421

	Front Desk
	HM3 Dylan Ahara

HM3 Manuel Belisario

HM2 Sharon Fleer

HM3 Dusty Joslin

SPC  Sealah Lee 
301-295-4421

	POC for Appt Problems
	PA Denise Crawford

301-295-4421

	Fax Number
	301-295-4430

	Referral Reviewers
	PA Denise Crawford

301-295-4421

	OIC/Service Supervisor
	HM2 Sharon Fleer

301-295-4421

	NCOIC
	N/A

	Clinic Hours
	Monday - Thursday 0730-1600; Friday – Urgent/Acute Care Walk-Ins Only

	Clinic Location
	8901 Rockville Pike 

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 1st Floor

	Providers
	(Residents are in blue)

	Medical Doctors (MD)

	Male

	CDR Randy Bell
	MAJ Laurence Davidson
	CPT Charles Miller
	CAPT Meryl Severson

	LCDR Michael Cirivello
	LT John Delaney
	CDR Christopher Neal
	LT Joseph Spinelli

	CPT Daniel Coughlin
	Dr. Walter Faillace
	CPT George Rymarzuk
	LT Scott Wallace 

	LT Brian Curry
	CDR Jonathan Gilhooly
	LCDR A. Jesse Schuette
	Dr. Bernhart Zunkeler

	
	
	
	

	Physician Assistants (PA) / Registered Nurses (RN)

	Male
	Female

	PA Anthony Briscoe
	
	PA Denise Crawford
	RN Patricia Knapp

	
	
	
	RN Nancy Saxon

	
	
	
	

	Clinic Goal

	Goal of the Clinic
	To be the Neurosurgical Provider for all Active Duty, Retiree, and Dependent Patient.  The clinic does not offer Pain Management Services.

	Eligibility:
	Clinic sees all Tricare Eligible Beneficiaries.


	
	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	Clinic will book.  Transfer to clinic at 301-295-4421.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	ALL
	30/45/60 minutes
	Clinic will book.  Transfer to clinic at 301-295-4421.  If unable to reach clinic, please send a medium priority telephone consult to PA Denise Crawford for assistance.  Please inform the patient that they will be contacted within 72 hours. 

	FTR
	ALL
	30/45/60 minutes
	Clinic will book.  Transfer to clinic at 301-295-4421.  If unable to reach clinic, please send a medium priority telephone consult to PA Denise Crawford for assistance.  Please inform the patient that they will be contacted within 72 hours. 


	Telephone Consults…

(Please include reason in Red in the Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, and 2 current phone numbers where patient can be reached in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill in the View Comments section of the telephone consult.  

	Please send all Telephone Consults Medium Priority.  Please call the clinic directly on behalf of patients who have urgent/acute concerns.  Please inform patient to allow up to 72 hours for response.   This is for new (SPEC) and follow up (FTR) patients.

	Reason For Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	---Follow up with continuity provider

---General question for provider
---Lab/X-Ray orders

---Medication refill

---Re-enter referral
	N/A
	PA Denise Crawford


	Information Regarding The Clinic

	FTR referrals are good for…
	N/A

	Urgent/Emergency/ASAP/72hr referrals 
	Referring provider should contact the front desk directly during normal clinic hours.  

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	Friday – Urgent/Acute Care Walk-Ins Only.

	Age Range
	All ages are seen.

	How often are schedules released?
	8 weeks in advance.

	For questions not addressed on protocol…
	Please contact POC for Appointment Problems at 301-295-4421or send telephone consult to requested provider in AHLTA, if you have AHLTA access.


	If No Appointments Available…

	Category

SPEC

FTR
AD

Call PA Crawford for appointment or send telephone consult to PA Crawford, if you have AHLTA access
Call Clinic or send telephone consult to PA Crawford, if you have AHLTA access
PRIME

Call PA Crawford for appointment or send telephone consult to PA Crawford, if you have AHLTA access

Call Clinic or send telephone consult to PA Crawford, if you have AHLTA access

>65

Call PA Crawford for appointment or send telephone consult to PA Crawford, if you have AHLTA access

Call Clinic or send telephone consult to PA Crawford, if you have AHLTA access

Non-PRIME

Call PA Crawford for appointment or send telephone consult to PA Crawford, if you have AHLTA access

Call Clinic or send telephone consult to PA Crawford, if you have AHLTA access




	Patient Instructions

	Clinic Location
	8901 Rockville Pike 

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 1st Floor

	Please bring…
	a CD with the patient’s most recent films on the CD.  Also, any notes from procedures that have been done that relates to the patient’s complaints.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage (Bldg 55).

	Guidelines for children
	N/A

	If late for scheduled appointment…
	more than 30 minutes, you must wait to be seen.

	Additional Instructions
	N/A
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