Obstetrics Clinic SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Obstetrics Clinic WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, MGMC-Andrews AFB, & Bolling AFB                                                     
	MEPRS CODE: 
     BCBA – FBCH
                    KACC

                    MGMC

                    BOLLING

     BCBE - WRNMMC

	Clinic at Dumfries-Woodbridge schedules all appointments through 703-441-7556.

	
	WRNMMC-Bethesda

OBSTETRIC CL BE (NSOB)
	FBCH-DeWitt

OBSTETRIC CL FB (OBD)
	KACC-Ft. Meade

OBSTETRIC CL KI (OBK)
	MGMC–Andrews AFB

OB/GYN CL MG (OB/GYN)
	Bolling AFB

WOMENS HEALTH BOLLING (WOMEBO)

	Clinic Administrator
	Christine DesLauriers

301-295-8797/6906
	N/A
	RN Parrish Kenny
301-677-8938
	N/A
	1st Lt Jeffrey Smith
202-404-5512

	Front Desk
	Carolyn DeGuzman

Sandine Zoko 
Micheal Duvall

Edgar Silos

301-295-6906
	Norma Gongora

Kimberly Patton

571-231-3442 


	Brenda Tenley

301-677-8938
	SrA Rachael Gillis

A1C Dojun Ryu
240-612-1400

1-888-999-1212 (opt 1, opt 2, opt 2, opt 4)       
	N/A
202-404-5512

	   POC for Appt Problems
	Jacqueline Collins
301-295-8797/6906
	Elana Hasson

571-231-1602
 
	RN Parrish Kenny
301-677-8938
	CAPT Bethany Lieberman

240-612-1400

1-888-999-1212 (opt 1, opt 2, opt 2, opt 4)       
	1st Lt Jeffrey Smith
202-404-5512

	On-Call Provider Phone Number/Pager Number
	1-866-295-4913 

Pager # 170-2074
	571-623-7917
	N/A
	(Direct Phone Number/Pager Number)
	(Direct Phone Number/Pager Number)

	  Fax Number
	301-295-0764
	571-231-3423
	301-677-8486
	240-857-7170
	  (Fax Number)

	  Referral Reviewers
	Donald Wiersma
301-295-8797/6906
	Elana Hasson
571-231-1602
LPN Nani Robert
571-231-3429
	Donald Wiersma
301-295-8797/6906
	CAPT Bethany Lieberman
Hazel Aaron Brewster

CAPT Shaee Davis

Geraldine Thompson

240-612-1400

1-888-999-1212 (opt 1, opt 2, opt 2, opt 4)       ROFRs call Dr. Molly George to schedule appointment.  Pager at 301-553-0309. 
	(First and Last Names)

202-404-5512

	  OIC/Service Supervisor
	Dr. Susan Dunlow

Ivy Gill-Berry

301-295-8797/6906
	MAJ Jessica Whaley
571-231-3442 


	RN Parrish Kenny
301-677-8938
	CAPT Bethany Lieberman

240-612-1400

1-888-999-1212 (opt 1, opt 2, opt 2, opt 4)       
	MAJ Karri Roman

202-404-2544

	   NCOIC
	SGT DeAndrade

Celesia
301-295-8797/6906
	HM2 Lauren Coons
571-231-3442 


	SSG Cantress Noel-Mabery
301-677-8938
	TSGT Richonda Malpeai

240-612-1400

1-888-999-1212 (opt 1, opt 2, opt 2, opt 4)       
	TSGT Angelica Santos

202-767-4500

	   Clinic Hours
	Monday-Wednesday, & Friday 0700-1600
Thursday 0700-1200
	Monday-Wednesday, Friday 0800-1630 (3rd Wed monthly 0730-1200),
Thursday 0900-1630
	Monday-Friday 0730-1600
	Monday-Friday 0730-1630
	Monday-Friday 0730-1630
Clinic has reduced access on the first Wednesday of every month for Readiness Training

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 2nd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Oaks Pavilion, 1st Floor
	2480 Llewellyn Ave, Suite 5800

Ft. Meade, MD 20755

3rd Floor, Kimbrough Ambulatory Care Center (Behind Elevators)
	1060 West Perimeter Rd

Andrews Air Force Base, MD 22209

2nd Floor, West Wing
	238 Brookley Ave

Washington, DC 20032

Bldg. 1300, JBAB


	Providers
	Fellows are in blue

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	COL Brian Belson
	Dr. Edward Koch 
	LCDR Shana Adams
	Dr. Katie Shvartsman

	MAJ J. Csokmay
	COL Ernest Lockrow
	CDR Jill Brown
	MAJ Sabrina Whitehurst

	COL John Fischer
	Dr. Donald Wiersma
	Dr. Susan Dunlow
	LTC Kathy Witkop

	Dr. William Haffner
	
	MAJ Candice Jones-Cox
	Dr. Cortney Yarbrough

	
	
	Dr. Keisha Nieto
	

	
	
	
	

	Nurse Practitioners (NP) 

	Male
	Female

	
	NP Kayleen Crick
	NP Joan Lefkof
	

	
	NP Hope Farrior
	NP Abby Rogers
	

	
	
	NP Brandy Sims
	

	Certified Nurse-Midwives (CNM)

	Male
	Female

	
	
	Laura Oliveria
	Jennifer Schantz

	
	
	Susan Pierson
	CDR Sara Shaffer

	FBCH–DeWitt

	Medical Doctors (MD)

	Male
	Female

	
	
	Dr. Amy Asato
	Dr. Jeris Cox

	
	
	LT Michelle Bilbao
	LCDR Shannon Lamb

	
	
	CPT Lindsay Borgia
	MAJ Jennifer Pickinpaugh-Inocencio

	
	
	CDR Linda Chan
	LCDR Kristi Wood

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Registered Nurses (RN)

	Male
	Female

	
	
	RN Stephanie Deluca-OB Registration)
	NP Patricia Fritzsche

	
	
	NP Marian Engle
	

	Certified Nurse-Midwives (CNM)

	Male
	Female

	
	
	MAJ Sabrina Bowers
	CDR  Kim Shaughnessy

	
	
	Ms. Kwan Paruchabutr
	MAJ Jessica Whaley

	OB Nurse Educator

	Male
	Female

	
	
	Janie Lott
	

	KACC–Ft. Meade

	Medical Doctors (MD)

	Male
	Female

	
	
	
	

	
	
	
	

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Registered Nurses (RN)

	Male
	Female

	
	
	NP Kayleen Crick
	

	
	
	
	

	MGMC–Andrews AFB

	Medical Doctors (MD)

	Male
	Female

	COL Thomas Cantilina
	MAJ Christopher Strauchon
	MAJ  Molly George
	MAJ Lisa Nicholson

	
	
	MAJ Marie Krig
	MAJ Lynsey Owen

	
	
	CAPT Meghan Malentacchi
	CAPT Kristen Zeligs

	
	
	
	

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Registered Nurses (RN)

	Male
	Female

	
	
	MAJ Gwendolyn Foster
	NP Valerie Stevens

	
	
	NP Patricia Hazard
	LTC Candy Wilson

	
	
	
	

	Bolling AFB

	Medical Doctors (MD)

	Male
	Female

	
	
	Nicole Deyampert
	Ann McKenney

	
	
	
	

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Registered Nurses (RN)

	Male
	Female

	
	
	Ms. Cathy DeMichiei (NP)
	

	
	
	COL Kathryn Tate (Mid-Wife)
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Bolling AFB

	Goal of the Clinics 
	Evaluate and treat pregnant patients for routine and complicated OB and Postpartum care.

	Available Services:
	All
	All
	All OB patients are seen first at Bethesda, and then may be referred to KACC, if appropriate for follow up care.
	Available Services – If all state “All”
	-OB care for 579 MDG-Bolling enrolled patients only.
-Post Partum Exams

	Unavailable Services:
	None
	All REI appts are clinic book only.  Pregnancy Tests are performed in patient’s assigned Primary Care Clinic.
	All OB patients are seen first at Bethesda, and then may be referred to KACC, if appropriate for follow up care.
	Unavailable Services – If “None” state “None”
	Unavailable Services – If “None” state “None”

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries.
	Clinic sees all Active Duty, Tricare Prime, and NATO/Non-NATO Beneficiaries.
	Clinic sees all Active Duty, Tricare Prime, Tricare Plus, and NATO/Non-NATO Beneficiaries.
	Clinic sees all Tricare Eligible Beneficiaries.
	Clinic sees all Active Duty, Tricare Prime, and NATO/Non-NATO Beneficiaries.


	Can Book…

	WRNMMC-Bethesda

	Newly pregnant patients can self-refer by calling the OB Nurses office at 301-295-6937 to schedule for an OB Intake (OBI) appointment. If the answering machine picks up, the patient must leave a message to include their full name, phone number where they can be reached and last 4-digits(only) of the sponsors social security number. All calls will be returned within 72hours.

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	
	
	
	

	FTR
	OB NP
	20 minutes
	Routine OB (ROB).   Low risk patient followed by a Nurse Practitioner or Nurse-Midwife.  Appointment with a Nurse Practitioner or Nurse-Midwife.  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  Place “ROB” and due date under reason for appt.  For example due date is 5 December, write: ROB/EDC 12/05/08 or EDC 5 DEC 08.  

	FTR
	OB
	20/30 minutes
	Senior Routine OB (SROB).  Appointment with a Doctor.  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.    Place “SROB” and due date under reason for appointment. For example due date is 5 December, write: SROB/EDC 12/05/08 or EDC 5 DEC 08.  GDM patients (gestational diabetics) will also be scheduled in SROB clinic.  If questions about GDM scheduling, please have patient call clinic front desk for appointment assistance.  

	TWIN PREGNANCY PATIENTS
	Twins have 1 FTR (SROB) appointments for physicians. Triplets are seen in COB clinic (which is scheduled only by RN Lee at 301-295-5029, or 301-319-5050/5051).

	FBCH–DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	OB PE US
	40 minutes
	New OB (NOB).  Appointment with a Certified Nurse Midwife (CNM).  Can only be scheduled after patient has been seen for SPEC OB COUNS EDU (OB Orientation Appointment – which is scheduled through the clinic front desk).  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  Can only be booked after OB Registration.

	FTR
	OB
	20 minutes
	Appointment with a Doctor.  If continuity provider is not available, may schedule with next available provider.   Place “SROB” and due date under reason for appointment. For example due date is 5 December, write: SROB/EDC 12/05/08 or EDC 5 DEC 08.  

	FTR
	COB
	20 minutes
	Complicated OB (COB).  Appointment with a Doctor.  Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  

	FTR
	PP
	30 minutes
	Postpartum (PP).  Appointment with a Nurse Practitioner or Nurse-Midwife.  Schedule follow-up appointment between 6 and 10 weeks after baby is born with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  If more than 10 weeks after baby was born, please schedule well-woman pap smear visit with the patient’s PCM.  

	TWIN PREGNANCY PATIENTS
	Schedule in FTR COB slot.

	KACC-Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	FTR
	BPAPS

	20 minutes
	Uncomplicated OB follow-up (not postpartum).  All OB patients are seen first at Bethesda, and then may be referred to KACC, if appropriate for follow up care.  No High Risk OB cases seen at KACC!!!     Patients PCSing in who are pregnant should call Bethesda clinic front desk.  A referral from their PCM here is not necessary.

	TWIN PREGNANCY PATIENTS
	(Instructions/Description)

	MGMC-Andrews AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	

	Bolling AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	FTR
	BPAPS FE WEA
	30 minutes
	Schedule for patients who have the following follow up concerns:
   1.  OB care for 579 MDG-Bolling enrolled patients only

2.  Post-Partum Exams


	Do Not Book

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Bolling AFB

	Appt Type
	Instructions/Description

	ACUT
	Clinic will book.  Transfer to front desk.

	SPEC
SPEC 1TT
	Clinic will book.  Transfer to front desk.
	
	Clinic will book.  Transfer to front desk.

	SPEC OB EDU COUNS
	
	Clinic will book.  Transfer to front desk.
	
	
	

	FTR
	
	
	
	Clinic will book.  Transfer to front desk.
	

	FTR PBO
	Clinic will book.  Transfer to front desk.

	FTR PE US
	Clinic will book.  Transfer to front desk.

	FTR 1TT
	Clinic will book.  Transfer to front desk.

	PROC
	Clinic will book.  Transfer to front desk.

	GRP OB EDU
	Clinic will book.  Transfer to 301-319-5000.
	

	GRP PBO
	Clinic will book.  Transfer to front desk.

	GRP 1TT
	Clinic will book.  Transfer to front desk.

	COMPLICATED OB (COB)
	Clinic will book.  Transfer to RN Denise Lee at 301-295-5029 or 301-319-5050/5051.
	See Can Book Section.
	Do not book.
	Clinic will book.  Transfer to front desk.
	Clinic will book.  Transfer to front desk.

	POSTPARTUM CARE 
	6-week postpartum visits are booked by the MICC front-desk clerk, and the patients are receiving these appointment dates prior to their discharge from the postpartum unit. If a patient calls the Appointing Center to schedule a postpartum appointment, please transfer the patient to 301-295-8797/6906 for assistance. May also schedule in WELL slots in GYNECOLOG CL BE, if 6 weeks postpartum or after.
	See Can Book Section.
	Clinic will book.  Transfer to clinic front desk.
	Clinic will book.  Transfer to front desk.
	Clinic will book.  Transfer to front desk.

	DIABETIC TEACHING
	Patients must Call the Nutrition Clinic at 301-295-4065.
	Clinic will book.  Transfer to clinic call center.
	Schedule at WRNMMC.
	(Instructions/Description)
	(Instructions/Description)

	EARLY POSTPARTUM CARE
	2-week postpartum visits are booked by The Obstetrics Clinic front desk. New mother visits are done simultaneously with their infant 2 week well-baby check. These Combined Mother/Baby visits are taking place in the Pediatric clinic.
	Contact POC for apt Problems.
	Schedule at WRNMMC.
	(Instructions/Description)
	(Instructions/Description)

	GENETIC COUNSELING PATIENTS
	Transfer to Prenatal Assessment Center at 301-319-5050/5051.
	Do Not Book.
	Schedule at WRNMMC.
	(Instructions/Description)
	(Instructions/Description)

	LAB RESULTS
	Clinic will book.  Transfer to clinic front desk.  Inform the patient that a telephone consult will be placed for their provider and their call will be returned within 72 business hours (3 business days).   
	May send a telephone consult to the clinic on behalf of the patient, if you have AHLTA access.  Otherwise, please transfer patient to clinic call center.
	Clinic will book.  Transfer to front desk.
	(Instructions/Description)
	(Instructions/Description)

	LABOR AND DELIVERY TOUR
	Transfer to Mother-Infant Care Center at 301-319-5000.
	Clinic will book.  Transfer to Triage Nurse Line in Labor & Delivery at 571-231-4754.
	Currently not available in the clinic.
	(Instructions/Description)
	(Instructions/Description)

	LACTATION
	See Lactation Clinic SOP.
	Clinic will book.  Transfer to 571-231-3419/4732.
	No lactation clinic at KACC.  Schedule at WRNMMC.
	(Instructions/Description)
	(Instructions/Description)

	MEDICATION REFILLS
	Clinic will book.  Transfer to clinic front desk.  Inform the patient that a telephone consult will be placed for their provider and their call will be returned within 72 business hours (3 business days).   
	May send a telephone consult to the clinic on behalf of the patient, if you have AHLTA access.  Otherwise, please transfer patient to clinic call center.
	Clinic will book.  Transfer to front desk.
	(Instructions/Description)
	(Instructions/Description)

	PREGNANCY TESTS
	Transfer to Pregnancy Self-Referral Line at 301-295-6937.  If assigned to WRNMMC, may send medium priority telephone consult to assigned Team Nurse.
	If assigned to FBCH, may walk-in to assigned Primary Care Team during normal business hours.
	May be done by Primary Care Provider.
	(Instructions/Description)
	(Instructions/Description)

	PRENATAL ASSESSMENTS
	Transfer to Prenatal Assessment Center at 301-319-5050/5051.
	Clinic will book.  Transfer to clinic call center.
	No Prenatal Clinic at KACC.  Schedule at WRNMMC.
	(Instructions/Description)
	(Instructions/Description)

	TRANSFERRING OB CARE
	If patient is pregnant and transferring care from another hospital, please have the patient call RN Kristi DeLisle at 301-295-6937 to leave a message.  She will return their call.
	If patient is pregnant and transferring care from another hospital.  Clinic will book.  Transfer to front desk.
	If patient is pregnant and transferring care from another hospital, schedule patient with WRNMMC for initial assessment.
	(Instructions/Description)
	(Instructions/Description)

	TRIPLET PREGNACY PATIENTS
	Triplets are seen in COB Clinic.  Clinic will book.  Transfer to RN Denise Lee at 301-295-5029 or 301-319-5050/5051.
	Currently not available in the clinic.  Refer to Bethesda
	(Instructions/Description)
	(Instructions/Description)

	URGENT CARE
	For patients less than 20 weeks (5 months) pregnant, please have them call the Acute Care Clinic at 301-295-1438.  For patients greater than 20 weeks (5 months) pregnant, please have them call Mother-Infant Care Center at 301-319-5000.
	No Urgent Care Clinic at KACC.
	Clinic will book.  Transfer to clinic front desk.
	Clinic will book.  Transfer to clinic front desk.


	Telephone Consults…

Please send all telephone consults Medium Priority.  Do not send any telephone consults for urgent/acute reasons.  Create a concise telephone consult according to IRMAC business rules.    

	FBCH-DeWitt

	Inform patient to allow up to 72 hours for response 

	Please do not send any telephone consults to COL Arthur Wittich.

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	
	
	

	---General questions for provider
---Lab orders
---Lab/Test results
---Medication refill
	
	Barbara Meissgeier

Mirey Vogt


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Bolling AFB

	FTR referrals are good for…
	12 months (1 year) since last visit. 
	3 months (90 days) since referral issue date.  
	12 months (1 year) since last visit.  Post-Partum follow-up visits should be between 6 and 12 wks after baby is born.
	3 months (90 days) since last visit.
	

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.
	Transfer patient to Triage Nurse at 571-231-3442. Option #5.
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	No referral needed in CHCS.  May add self-referral to schedule.
	Patient must have referral in CHCS. 
	Patients must have referral in CHCS.  The only exception is for patients who are pregnant and are transferring in requiring continued prenatal care
	No.

	Does the clinic accept walk-ins?
	No.
	No.  If only visit history is via walk-in – schedule an appointment.
	No.

	Age Range
	All ages are seen.
	18 years and older.
	Adolescent and older.  Patient has had to begin cycle prior to being seen in the clinic
	12 years and older and/or if patient has started menstrual cycle.  Any patient under the age of 18 must be accompanied by a parent or legal guardian.

	How often are schedules released?
	8 weeks in advance
	30 days in advance
	90 days in advance
	12 weeks in advance

	For questions not addressed on protocol…
	Please contact the call center.
	Please contact front desk or POC for Appt Problems.  


	If No Appointments Available…

	Category
SPEC

FTR
ALL
If no SPEC appointments available, please call BE at 301-295-5552.  May also transfer to MG at 240-612-1400, BO at 202-404-5512/1458, or DF at 703-441-7556/7500.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Mgmt.

FBCH-DeWitt:
Call clinic front desk or POC for Appt Problems.  If patient has general question for provider, lab order/results requests, or needs medication refills,  send telephone consult to Barbara Meissgeier or
Mirey Vogt, if you have AHLTA access.
All Other Locations:
See Can Book Section.  If still no appointments, Call Clinic.



	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB
	Bolling AFB

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 2nd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Oaks Pavilion, 1st Floor
	2480 Llewellyn Ave, Suite 5800

Ft. Meade, MD 20755

3rd Floor, Kimbrough Ambulatory Care Center (Behind Elevators)
	1060 West Perimeter Rd

Andrews Air Force Base, MD 22209

2nd Floor, West Wing
	238 Brookley Ave

Washington, DC 20032

Bldg. 1300, JBAB

	Please bring…
	ID card, medical records, and insurance cards (if patient has other insurance).
	ID card, insurance cards, medical/shot records and any paperwork requiring completion.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage which is in the Arrowhead Bldg (Bldg 9)  
	in front of Oaks Pavilion (patient parking)
	in the patient parking lot.
	in patient parking lot Bldg 1060.
	in the patient parking lot.

	Guidelines for children
	Children cannot be left unattended in the clinic.  An adult must be present.

	If late for scheduled appointment…
	more than 15 minutes, you must reschedule appointment or be seen at the end of the Provider’s Clinic.
	more than 10 minutes, you will need to be rescheduled.
	you will have to reschedule your appointment.
	more than 30 minutes, you will have to wait for next available provider or may reschedule.
	more than 10 minutes, you may be given the option to reschedule or wait for the next available opening that day.

	Additional Instructions
	If patient may have a language barrier and may need a translator, ask the person making the appointment if the patient will need a translator.  If so, please ask supervisor to join two or more appointments so that provider has ample time to allow for translation services.  Also, please place in reason for appointment, that patient will need translator.  Call the clinic front desk to alert the clinic for the need of a translator.
	
	N/A
	Additional Instructions (If any)
	Patients should call to cancel 24 hours in advance.  

	
	Patients should call to cancel 24 hours in advance.  Appointments cancelled on the same day are documented as “no show.”  Appointments cancelled greater than 24 hours are documented as “patient cancelled.”
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