Occupational Therapy Clinic SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Occupational Therapy Clinic WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, MGMC-Andrews AFB, & Dumfries-Woodbridge                                                      
	MEPRS CODE: BLBA

	Clinic at Dumfries-Woodbridge schedules all appointments through 703-441-7513.  For address, click on the following link.

	
	WRNMMC-Bethesda

OCCUP THERAP BE (NMOT)
	FBCH-DeWitt

OCCUP THERAP FB (OTDW)
	KACC-Ft. Meade

OCCUP THERAPY CL KI (OTKI)
	MGMC–Andrews AFB
OCCUP THERAP MG (OCCTHT)

	Clinic Administrator
	Mitzie Setalsingh

301-400-1382/301-295-4866
	N/A
571-231-1213/1214/1215
	CPT Molly Bried

301-677-8138
	N/A

	Front Desk
	Shon Black
Perla Martin
Donald Ponder
Bonnie Teague
301-400-1382/301-295-4866
	Tuwana Slater

571-231-1213/1214/1215
	Baek Chege 

301-677-8138
	Ann Wilcox

240-612-1830/1839
1-888-999-1212 (opt 1, opt 2, opt 2, opt 2)

	   POC for Appt Problems
	Lisa Hovde
LT Cynthia Crawford
Philip Lejano
301-400-1382/301-295-4866
	Tuwana Slater
LTC Florie Gonzales Jr

571-231-1213/1214/1215
	Baek Chege 

301-677-8138
	TSGT Louis Vasquez

240-857-1838



	On-Call Provider Phone Number/Pager Number
	N/A
	N/A
	N/A
	N/A

	  Fax Number
	301-295-8358
	N/A
	N/A
	N/A

	  Referral Reviewers
	Lisa Hovde

LT Cynthia Crawford
COL Stanley Breuer
1LT Alison Brown

301-400-1382/301-295-4866
	LTC Florie Gonzales Jr
Ms. Tuwana Slater

571-231-1213/1214/1215
	Dr. Melissa Jones
CPT Molly Bried

301-677-8138
	Referral Management
888-999-1212, option 1-3-1

	  OIC/Service Supervisor
	LT Cynthia Crawford
COL Stanley Breuer
301-400-1382/301-295-4866
	LTC Florie Gonzales Jr

571-231-1213/1214/1215
	Dr. Melissa Jones

301-677-8138
	CPT Marquita Knight

240-612-1826

	   NCOIC/SEL/LPO
	HM1 Sophia Jurado

301-400-1382/301-295-4866
	SSG Laura Camacho

571-231-1213/1214/1215
	SGT Sheena Harmond 

301-677-8138
	TSGT Louis Vasquez

240-857-1838

	   Clinic Hours
	   Monday-Friday 0645-1600
	Monday, Tuesday, Thursday, Friday 0730-1600; Wednesday 0830-1600; 3rd Thursday of the month closed for training from 1300-1600
	Monday-Friday 0730-1530
	Monday-Friday 0730-1630



	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg. 19, 1st Floor
	9300 DeWitt Loop 

Ft. Belvoir, VA 22060

River Pavilion, 2nd Floor, Reception 1
	2480 Llewellyn Ave

Ft. Meade, MD 20755

2nd Floor, Kimbrough Ambulatory Care Center (within the Multi-Service Clinic)
	1060 West Perimeter Rd

Andrews Air Force Base, MD 20762
1st Floor, West Wing


	Providers
	Fellows are in blue

	WRNMMC-Bethesda

	Occupational Therapy (OCCUP THERAP BE) (PLOC = NMOT)

	Occupational Therapists

	Male
	Female

	MAJ Stanley Breuer
	
	CDR Francine Barnett
	LT Cynthia Crawford

	Max Hammer
	CPT Paul Tandoc
	1LT(P) Alison Brown
	Joan Margulies

	
	
	Robin Baker
	

	
	
	
	

	Technicians (TECH)

	Male
	Female

	HM2 Hector Riojas
	SGT James Trest
	Judy Garcia de Cubias 
	Brook Walker

	
	
	
	

	Occupational Therapy TBI (OCCUP THERAP TBI) (PLOC = OTTBI)

	Occupational Therapists

	Male
	Female

	Peter Gaskins 
	Willie Haynes 
	Fatoumata Touray 
	Megan MacFarland 

	
	
	
	

	FBCH-DeWitt

	Occupational Therapists

	Male
	Female

	LTC Florie Gonzales Jr
	
	Leonora Gyenai
	Michelle Hunter

	
	
	COL Vanessa Meyer
	

	Technicians (TECH)

	Male
	Female

	SPC David Acker
	
	SSG Laura Camacho
	Roni Rhinehardt

	
	
	Megan Kelly
	

	KACC–Ft. Meade

	Occupational Therapists

	Male
	Female

	
	
	1LT Alison Brown (Only Weds and Fridays)
	Dr. Melissa W. Jones

	Technicians (TECH)

	Male
	Female

	
	
	
	

	MGMC–Andrews AFB

	Occupational Therapists

	Male
	Female

	
	
	CPT Marquita Knight
	

	Technicians (TECH)

	Male
	Female

	A1C Ryan Thomas
	
	SrA Quiana Rice
	

	
	
	
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC-Andrews AFB

	Goal of the Clinics 
	Provide Best Practice and access to Occupational Therapy to all patients with the goal of returning them to the highest functional level and quality of life.

	Available Services:
	All except below.
Available but Clinic will book only:

Mental Health 
Vision Therapy

Amputee

TBI
Assistive technology

Service Dog Training/Ed

Driving Rehab

Recreational Therapy

Adaptive Sports
Sexual Health and Intimacy
	All ages orthopedic upper extremity rehabilitation
	Currently only accepting referrals from Orthopedics and WTU
	All orthopedic upper extremity rehab, including shoulders. 

	Unavailable Services:
	Home Evaluations

Lymphedema

Functional Capacity Evals
	Neuro rehabilitation

Pediatric Rehab

Home Evaluations

Lymphedema

Functional Capacity Evals

Amputee Rehab

Ergonomic Evaluation
	Neuro rehab,
Pediatric Rehab
Home Evaluations

Lymphedema

Functional Capacity Evals
	Neuro rehab,

Amputee rehab,
Pediatric Rehab
Home Evaluations

Lymphedema

Functional Capacity Evals

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries.


	
	

	Can Book…

	WRNMMC-Bethesda

	Occupational Therapy (OCCUP THERAP BE) (PLOC = NMOT)

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC


	(blank)
	45 minutes
	Schedule for patients who have never been seen in the clinic.  Do not book consults 60 days from referral enter date.  Schedule ONLY with the provider indicated on reviewed consult.  Unbooked FTR appointments can be modified to SPEC appointments interchangeably if SPEC appointments are not available.

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC 
	BPAD

(blank)
WT
	45 minutes
	Schedule for patients who have never been seen in the clinic.  Do not book consults over 60 days from referral enter date. Unbooked FTR appointments can be converted and modified to SPEC appointments if SPEC appointments are not available within 21 days.   

	KACC-Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)
	45 minutes
	Schedule for patients who have never been seen in the clinic.  Do not book consults over 60 days from referral enter date. After Nov 1, 2014, unbooked FTR appointments can be converted and modified to SPEC appointments if SPEC appointments are not available within 21 days. Currently only accepting referrals from Ortho Hand and WTU.

	MGMC–Andrews AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)
	45 minutes
	Schedule patients who have never been seen in the clinic.  Do not book consults over 60 days from referral enter date. Unbooked FTR appointments can be converted and modified to SPEC appointments if SPEC appointments are not available within 21 days.    Can convert MG Physical Therapy SPEC (for shoulder diagnosis only) to OT SPEC at MG if no PT availability within 5 days
          ***Book Post-operative patients in SPEC POP or SPEC slots.  Transfer to front desk if no appointments are avalible within 7 days.


	Do Not Book

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC–Ft. Meade
	MGMC-Andrews AFB

	Appt Type (All)
	Instructions/Description

	SPEC PBO
	Clinic will book.  Transfer to front desk.

	FTR/FTR PBO
	Clinic will book.  Transfer to front desk. Unbooked FTR appointments that are not PBOs can be converted and modified to SPEC appointments interchangeably. Schedule ONLY with provider indicated on the reviewed consult
	Clinic will book.  Transfer to front desk.  Unbooked FTR appointments that are not PBOs can be converted and modified to SPEC appointments if SPEC appointments are not available within 21 days.
	Clinic will book.  Transfer to front desk.

	FTR – Occup Therap TBI BE
	Clinic will book.  Transfer to front desk.  Unbooked 60 min TBI FTR appointments can be modified to 60 min TBI SPEC appointments interchangeably.  Schedule ONLY with provider (Peter Gaskins) indicated on the reviewed consult.

	PROC
	Clinic will book.  Transfer to front desk.

	PROC – Occup Therap TBI BE
	Clinic will book.  Transfer to front desk. Unbooked 60 min TBI PROC appointments can be converted and modified to 60 min TBI SPEC appointments interchangeably. Schedule ONLY with provider (Peter Gaskins) indicated on the reviewed TBI consult.

	GRP
	Clinic will book.  Transfer to front desk.

	OCCUPATIONAL THERAP AMPUTEE
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCCUPATIONAL THERAP DRIV REHAB
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCCUPATIONAL THERAPY TBI 
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCCUPATIONAL THERAPY VISION
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCC THERAPY MENTAL HEALTH/PTSD
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCC THERAPY SERVICE DOG TRAINING/EDUCATION
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCC THERAPY ASSISTIVE TECHNOLOGY
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCC THERAPY ADAPTIVE SPORTS
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	RECREATIONAL THERAPY
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.

	OCC THERAPY SEXUAL HEALTH AND INTIMACY
	WRNMMC - Consult will be referred to subspecialty clinic for booking.  Transfer to front desk.


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	FTR referrals are good for…
	12 months (1 year) since last visit.

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS. 

	Does the clinic accept walk-ins?
	Yes, must call clinic for same day appointment, if available.

	Age Range
	All ages are seen, however, all developmental pediatric conditions (autism, developmental delays, CP, Sensory integration, etc.) will be deferred to subspecialty at WRNMMC (clinic will book). If no capacity or capability, consult will be deferred to the Network.  Please call front desks with questions.

	How often are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk or contact the Clinic Administrator.
	Please contact the front desk. 


	If No Appointments Available…

	Category

SPEC

FTR
AD

PRIME

>65
Non-PRIME
Please contact OT Staff per instructions above.  Can attempt to refer OT FB, KI, or MG consults to WRNMMC.  If still no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg. 19, 1st Floor
	9300 DeWitt Loop 

Ft. Belvoir, VA 22060

River Pavilion, 2nd Floor, Reception 1
	2480 Llewellyn Ave

Ft. Meade, MD 20755

2nd Floor, Kimbrough Ambulatory Care Center (within the Multi-Service Clinic)
	1060 West Perimeter Rd

Andrews Air Force Base, MD 20762
1st Floor, West Wing

	Please bring…
	ID card, any orthotics (splints) previously issued for current condition.

	Please arrive…
	15 minutes early in the clinic.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage in the America Building (Bldg. 19).  
	 in the Rivers Garage.
	in the patient parking lot.
	in patient parking lot Bldg 1075.

	Guidelines for children
	Children must stay with family member who is not the patient and be supervised by designated family member at all times.

	If late for scheduled appointment…
	You will still be seen.  PLEASE call the front desk 301-400-1382 ASAP and provide an estimated time of arrival. (Delete)

more than 15 minutes, all reasonable efforts will be taken to see you on the same day.  You are highly encouraged to contact the front desk 301-400-1382 ASAP and provide an estimated time of arrival.
	more than 15 minutes, all reasonable efforts will be taken to see you on the same day.  You are highly encouraged to contact the front desk 571-231-1213/14/15 ASAP and provide an estimated time of arrival.
	more than 10 minutes, you will have to reschedule your appointment.
	more than 15 minutes, you will be considered a “No-Show” and will have to reschedule appointment for another day.

	Additional Instructions
	N/A
	N/A
	N/A
	N/A
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