Ophthalmology Services SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Ophthalmology Clinic WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, & MGMC-Andrews AFB                                                      
	MEPRS CODE: BBDA

	
	WRNMMC-Bethesda
OPHTH COMPRE BE (OPHCOM)
	FBCH–DeWitt
OPHTH COMPRE FB (OPHCO)
	KACC-Ft. Meade
OPHTH CLINIC KI (OPHTHK)
	MGMC–Andrews AFB
OPHTH CLINIC MG (OPHTH)

	Clinic Administrator
	Sylvia Y. Cook
301-295-0070/0071
301-295-1339/4942

	Tekia Bess

571-231-1595/1596
	Phyllis Seaborne

301-677-8950
	MAJ Chantal Cousineau-Krieger Maternity leave mid July- mid Oct 2016
240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	Front Desk
	Victor Recabarren
Meyana McCombs

Rosetta Bannister

Do not give number in red to patients

301-319-4342
301-295-0070/0071
301-295-1339/4942
	Mr. Bryan Morgan

Ms.Nitiki Dawkins

571-231-1595/1596
	N/A
301-677-8950
	Ms. Phyllis Staples

240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	   POC for Appt Problems
	Kiwanda Reddick
301-295-0070/0071
301-295-1339/4942
	Rosalyn Jordan

571-231-0248
	Phyllis Seaborne

301-677-8950
	Ms. Phyllis Staples
SSgt Mattie D’Ambrosia 
240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	Refractive surgery

(LASIK and PRK)
	West Brooks
Sharlene Leftwich
301-295-0070/0071
301-295-1339/4942
	Ms. Dana Eades

571-231-1600

571-231-1601
	N/A
	MAJ Chantal Cousineau-Krieger )  Maternity leave mid July- mid Oct 2016
Col Joseph Giovannini

Maj William Gensheimer
240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	On-Call Provider Phone Number/Pager Number
	(Direct Phone Number/Pager Number)
	571-623-7935
	(Direct Phone Number/Pager Number)
	240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)
MAJ Chantal Cousineau-Krieger
210-860-5622

COL Joseph Giovannini 

925-200-0323   
Maj William Gensheimer 

207-712-5309

	  Fax Number
	301-295-1481
	N/A
	N/A
	N/A

	  Referral Reviewers
	MAJ Paul Houghtaling
301-295-0070/0071
301-295-1339/4942
	Ophthalmology Duty Doctor
571-231-1595/1596
	MAJ Robert C. Howard

301-677-8950
	Ophthalmologist on Call 
(Col Giovannini, Dr Cousineau-Krieger)

(see amion for doc on call)

	  OIC/Service Supervisor
	LTC Scott McClellan
301-295-0070/0071
301-295-1339/4942
	CDR John Minarcik
571-231-1595/1596
	MAJ Robert C. Howard

301-677-8950
	MAJ Chantal Cousineau-Krieger )  Maternity leave mid July- mid Oct 2016
240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	   NCOIC/SEL/LPO
	HM2 Heather Toptsidis
301-295-0070/0071
301-295-1339/4942
	SGT Stefanie Marshall (NCOIC, Ophthalmology)

571-231-1595/1596
SSG Jeffrey Hicks (SEL)
571-231-1595
	N/A
	SSgt Raul Naves

240-612-2800

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	   Clinic Hours
	Monday-Friday 0700-1600
	Monday-Friday 0730-1600
	Monday-Friday 0730-1630
	Monday-Friday 0730-1630

Closed all weekends, Federal Holidays, Family Days, and 2nd Thursday of every month

	   Clinic Location
	8950 Brown Drive

Bethesda, MD 20889

Liberty Zone, Bldg 8, 1st Floor
	9300 DeWitt Loop 

Ft. Belvoir, VA 22060

Meadows Pavilion, 2nd Floor, Reception 4
	2480 Llewellyn Ave

Ft. Meade, MD 20755

1st Floor, Kimbrough Ambulatory Care Center - Enter at Pharmacy then take hallway between Pharmacy and Information Desk to Vision/Hearing.  Clinic is on the right.
	1060 West Perimeter Rd

Andrews Air Force Base, MD 20762

3rd Floor, West Wing


	Providers
	Fellows are in blue

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Ophthalmology Comprehensive

	Male
	Female

	LCDR Patrick Barker
	CPT John Kircher
	CPT Anton Vlasov
	LCDR Erin Coan

	CPT Kevin Broderick
	CPT Nicholas Lancaster
	Ret COL Stephen Waller
	CPT Kate Earles

	CPT Andrew Coggin
	LCDR Andrew McLaughlin
	CPT James Weightman
	LTC Mary C. Fischer

	MAJ David Greenburg
	CPT Kyle Packer
	COL Keith Wroblewski
	CDR Karin Thomas

	
	Ret CAPT Joseph Pasternak
	
	

	Ophthalmology Cornea

	Male
	Female

	Ret COL Joseph Pasternak
	
	CDR Karin Thomas
	

	
	
	
	

	Ophthalmology CRS

	Male
	Female

	Thu-Ha Easter
	
	
	

	Ophthalmology Diabetic Screening

	Male
	Female

	LCDR Patrick Barker
	MAJ Marcus Colyer
	CPT Nicholas Lancaster
	CPT Kate Earles

	CPT Kevin Broderick
	MAJ David Greenburg
	LCDR Andrew McLaughlin
	

	COL Raymond Cho
	CPT Kyle Packer
	CPT Anton Vlasov
	

	CPT Andrew Coggin
	CPT John Kircher
	CPT James Weightman
	

	
	
	
	

	Ophthalmology Glaucoma

	Male
	Female

	CDR David Cute
	MAJ Won Kim
	Kimberly Brown-Smith
	

	Ophthalmology Neuro-Ophthalmology

	Male
	Female

	MAJ Nathan Tagg
	
	
	

	Ophthalmology Oculoplastics

	Male
	Female

	COL Raymond Cho
	
	
	

	Ophthalmology Pediatrics

	Male
	Female

	LCDR Patrick Barker
	
	
	

	Ophthalmology Retina

	Male
	Female

	MAJ Marcus Colyer
	
	MAJ Marrisa Weber
	

	
	
	
	

	Ophthalmology Uveitis

	Male
	Female

	COL Keith Wroblewski
	
	
	

	FBCH–DeWitt

	Medical Doctors (MD)

	Ophthalmology Comprehensive

	Male
	Female

	LTC Bruce River
	MAJ Vladimir Yakopson
	MAJ Samantha Rodgers
	

	LCDR Binh Vo
	
	
	

	
	
	
	

	Ophthalmology Glaucoma

	Male
	Female

	MAJ Michael Smith
	
	
	

	Ophthalmology Oculoplastics

	Male
	Female

	MAJ Vladimir Yakopson
	
	
	

	Ophthalmology Pediatrics

	Male
	Female

	MAJ John Boden
	
	
	

	Ophthalmology Retina

	Male
	Female

	CDR Eugene Milder
	CDR John Minarcik
	
	

	KACC–Ft. Meade

	Medical Doctors (MD)

	Male
	Female

	MAJ Robert C. Howard
	
	
	

	MGMC–Andrews AFB

	Medical Doctors (MD)

	Male
	Female

	Maj William Gensheimer
	Cornea
	Lt Col Chantal Cousineau-Krieger  (Dr. CK)  Maternity leave mid July- mid Oct 2016
	Ophthalmology

	COL Joseph Giovannini

     
	Ophthalmology
	Fiona Seager (resident)
	

	Technicians (TECH)

	Male
	Female

	SrA Bertrand Baker
	SSgt Raul Naves
	Ms. Kara Fernald (GS Civ)
	 

	SSgt  Joshua Gaon
	
	
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC-Andrews AFB

	Goal of the Clinics 
	Evaluate, treat and follow patients with eye related injury, disease, or surgery.

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries.  Patients under 18 are seen in Ophthalmology Pediatrics.   
	The clinic sees all Active Duty, Tricare Prime, Tricare Plus and NATO/Non-NATO Beneficiaries 3 years and older. 
	Clinic sees all Tricare Beneficiaries 9 and older with a referral less than 2 years old or seen in clinic in last year. 


	Ophthalmology Services Capability Table…

	Service Name - Definition/Service of Clinic
	Appropriate Clinic Protocol to Use To Assist Patients

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC–Ft. Meade
	MGMC-Andrews AFB

	Ophthalmology Clinic/Ophthalmology Comprehensive – primary eye care for all conditions of the eye and surrounding structures, both routine and urgent.
	Ophth Compre
	Ophth Compre
	Ophth Clinic
	Ophth Clinic

	Ophthalmology Cataract and Refractive Surgery (LASIK and PRK) – This field involves the surgical management of refractive errors in the human eye.  A cataract is an abnormality in the lens often characterized by cloudiness.
	Ophth Compre
	Ophth Compre
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG reviews all cataract referrals before deferring

	Ophthalmology Cornea – This subspecialty involves the diagnosis and management of diseases of the cornea, sclera, conjunctiva and eyelids, including corneal dystrophies, microbial infections, conjunctival and corneal tumors, inflammatory processes and anterior ocular manifestations of systemic diseases.
	Ophth Cornea
	N/A
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG - Dr. Giovannini or Dr Gensheimer

	Ophthalmology Diabetes/Ophthalmology Retina – Diabetic retinopathy is a microvascular complication that affects the retinal blood vessels in patients with diabetes mellitus.
	Optometry
	N/A
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG or Optometry CL MG

	Ophthalmology Glaucoma – This field focuses on glaucoma, a common eye condition in which the fluid pressure inside the eye rises to a level higher than healthy for that eye. If untreated, it may damage the optic nerve, causing the loss of vision or even blindness.
	Ophth Glauco
	Ophth Glauco
	Appropriate Clinics at KACC – If none state “N/A”
	Preglaucoma, borderline glaucoma refer to Optometry CL MG
Otherwise, Ophth Clinic MG

	Ophthalmology Neurology (Neuro-Ophthalmology) – Involves the relationship between neurologic and ophthalmic diseases, neuro-ophthalmology also deals with local pathology affecting the optic nerve and visual pathways.
	Ophth Neuro
	N/A
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG

	Ophthalmology Oculoplastics – Specializes in plastic and reconstructive surgery of the periorbital and facial tissues including the eyelids, eyebrows, forehead, cheeks, orbit (bony cavity around the eye), and lacrimal (tear) system.
	Ophth Oculop
	Occuloplastics
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG

	Ophthalmology Pediatrics – primary eye care for all conditions of the eye and surrounding structures, both routine and urgent for pediatric patients.
	Ophth Ped
	Ophth Ped
	Ophth Clinic

(3 years and older)
	Ophth Clinic MG 

(9 years and older)

	Ophthalmology Retina/Ophthalmology Diabetes – Diabetic retinopathy is a microvascular complication that affects the retinal blood vessels in patients with diabetes mellitus.
	Ophth Retina
	Ophth Retina
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG

	Ophthalmology Uveitis – This field assists patients who are dealing with the inflammation of the uvea, the middle layer of the eye.
	Ophth Uveitis
	N/A
	Appropriate Clinics at KACC – If none state “N/A”
	Ophth Clinic MG


	Can Book…

	OPHTHALMOLOGY DOES NOT PERFORM ROUTINE EYEGLASS PRESCRIPTIONS!!!

	WRNMMC-Bethesda

	OPHTH COMPRE BE (Ophthalmology Comprehensive) (OPHCOM)

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	13-99
	30 minutes
	Do not schedule appointments with Drs. Ableman and Cho.  If appointed by clinic to schedule with Dr. Ableman or Dr. Cho, please transfer patient to front desk for assistance. Schedule for patients who have never been seen in the clinic. If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.

	OPHTH CORNEA BE (Ophthalmology Cornea) (OPHCOR)

	SPEC
	13-99

	30 minutes
	For Cornea related concerns.  Schedule for patients who have never been seen in the clinic.  Does not include glasses px.  

	OPHTH GLAUCO BE (Ophthalmology Glaucoma) (OPHGLA)

	SPEC 
	13-99
	30 minutes
	For Glaucoma related concerns.  Patients who have never been seen in the clinic.  Does not include glasses px.  

	OPHTH NEUR CLBE (Neuro-Ophthalmology) (OPHNEU)

	SPEC
	13-99
	60 minutes
	For Neuro-Ophthalmology related concerns.  Schedule for patients who have never been seen in the clinic.  Does not include glasses px.  

	OPHTH OCULOP BE (Ophthalmology Oculoplasty) (OPHOCU)

	SPEC 
	13-99
	30 minutes
	For Oculoplasty related concerns.  Schedule for patients who have never been seen in the clinic.  Does not include glasses px.  

	OPHTH PED CL BE (Ophthalmology Pediatrics) (OPHPED)

	SPEC
	0-18
	30 minutes
	For Pediatric care.  Schedule for patients who have never been seen in the clinic.  Does not include glasses px.  

	OPHTH RETINA BE (Ophthalmology Retina) (OPHRET)

	SPEC
	13-99
	30/60/90 minutes
	For Retina related concerns.  Schedule for patients who have never been seen in the clinic.  Does not include glasses px.  

	OPHTH UVEITIS BE (Ophthalmology Uveitis) (OPHUVE)

	SPEC
	18-99
	30 minutes
	Clinic will end Summer 2016.  Patients can follow up in OPHTH RETINA BE or OPHTH RETINA FB.  Transfer to clinic front desk to schedule.

	FBCH–DeWitt

	OPHTH COMPRE FB (Ophthalmology Comprehensive) (OPHCO)

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)


	30/60 minutes
	DO NOT BOOK ANY OPEN SAME DAY APPOINTMENTS.  IF PATIENT NEEDS SAME DAY APPOINTMENT, PLEASE TRANSFER TO THE CLINIC.  Schedule for patients who have never been seen in the clinic.  If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.

	OPHTH GLAUCO FB (Ophthalmology Glaucoma) (OPHG)

	SPEC
	(blank)

	30/60 minutes
	DO NOT BOOK ANY OPEN SAME DAY APPOINTMENTS.  IF PATIENT NEEDS SAME DAY APPOINTMENT, PLEASE TRANSFER TO THE CLINIC.  Schedule for patients who have never been seen in the clinic.  Primary specialist is Jay Riddle.  If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.

	OPHTH PED CL FB (Ophthalmology Pediatrics) (OPC)

	SPEC
	BPAPS 0-17
	30/40/50 minutes
	DO NOT BOOK ANY OPEN SAME DAY APPOINTMENTS.  IF PATIENT NEEDS SAME DAY APPOINTMENT, PLEASE TRANSFER TO THE CLINIC.  Schedule for patients who have never been seen in the clinic.  Primary specialist is John Boden.  If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.

	OPHTH RETINA FB (Ophthalmology Retina) (OPHR)

	SPEC
	(blank)


	15/30 minutes
	DO NOT BOOK ANY OPEN SAME DAY APPOINTMENTS.  IF PATIENT NEEDS SAME DAY APPOINTMENT, PLEASE TRANSFER TO THE CLINIC.  Schedule for patients who have never been seen in the clinic.  Primary specialists are Eugene Milder and John Minarcik.  If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.

	OCULOPLASTIC CL FB (Ophthalmology Oculoplasty) (OCULPL)

	SPEC
	(blank)
	45 minutes
	DO NOT BOOK ANY OPEN SAME DAY APPOINTMENTS.  IF PATIENT NEEDS SAME DAY APPOINTMENT, PLEASE TRANSFER TO THE CLINIC.  Schedule for patients who have never been seen in the clinic.  Primary specialist is Vladimir Yakopson.  If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.

	KACC-Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS 3-101

BPAPS 15-99
	20/30 minutes
	Schedule for patients who have never been seen in the clinic.

	FTR
	BPAPS 3-101

BPAPS 15-99
	20/30 minutes
	Schedule follow-up appointment with continuity provider.  If not available, please schedule with next available provider.

	MGMC–Andrews AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS 
	30 minutes
	Schedule for patients who have never been seen in the clinic.  Used for initial exam of ocular disease or trauma referred by a PCM or Optometrist.  FTR appointments can be modified if no SPEC appointments are available within 3 business days from when the patient calls.  Please modify FTR slot to SPEC slot. Diabetic screening, dry eye, glaucoma suspects or preglaucoma refer to Optometry CL MG. 

	SPEC
	EYEDZ
	30 minutes
	Schedule for patients who have never been seen in the clinic.  Used for New Cataract Eval Referrals only. if there are no SPEC EYE DZ appointments; FTR appointments can be modified to a SPEC EYE DZ. If no appointments are available transfer patient to clinic.  

	FTR
	(blank)

BPAPS
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please schedule with next available provider.  If FTR appointments are available within 2 business days from when the patient calls, may modify to SPEC slot.


	Do Not Book

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC–Ft. Meade
	MGMC-Andrews AFB

	Appt Type (All)
	Instructions/Description

	OPHTH CRS BE
	Clinic will book.  Transfer to front desk.
	

	SPEC PBO
	Clinic will book.  Transfer to front desk.

	FTR
	Clinic will book.  Transfer to front desk.
	See Can Book Section.

	FTR PBO
	Clinic will book.  Transfer to front desk.

	FTR PREOP
	Clinic will book.  Transfer to front desk.
	
	Clinic will book.  Transfer to front desk.

	FTR POP
	Clinic will book.  Transfer to front desk.
	
	Clinic will book.  Transfer to front desk.

	FTR VF
	
	Clinic will book.  Transfer to front desk.
	
	Clinic will book.  Transfer to front desk.

	FTR WT
	
	Clinic will book.  Transfer to front desk.
	
	

	ACUT
	Clinic will book.  Transfer to front desk.

	PROC
	Clinic will book.  Transfer to front desk.

	ROP (Retina Ophthalmology Premature)
	Clinic will book.  Transfer to front desk.
	Currently not available.


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	FTR referrals are good for…
	12 months (1 year) since last visit
	24 months (2 years) since last visit

	Urgent/Emergency/ASAP/72hr referrals 
	CALL CLINIC FIRST! If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.
	Patient must have a written or electronic referral. If patient has an urgent medical issue, please have them contact the front desk.
	Patient must have referral in CHCS.
	Patient must have referral in CHCS.  Medicare A & B patients with Civilian PCM may hand carry a handwritten referral to RMCMG to be entered.

	Does the clinic accept walk-ins?
	No.

	Age Range
	18 years and older.  Patients under 18 are seen in Ophthalmology Pediatric.
	3 years and older
	9 years and older

	How often are schedules released?
	Schedules are released 6 weeks in advance.
	12 weeks in advance
	Schedules are released 6 weeks in advance.
	12 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk.


	If No Appointments Available…follow IRMAC business rules

	Category

SPEC

FTR
PROC

AD
PRIME

>65
FBCH-DeWitt:
CALL CLINIC FIRST.  Next, Check BE, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
WRNMMC-Bethesda, KACC-Ft. Meade, & MGMC-Andrews AFB:

Check BE, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.
Call Clinic

Call Clinic

Non-PRIME

FBCH-DeWitt:
CALL CLINIC FIRST.  Next, Check BE, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
WRNMMC-Bethesda & MGMC-Andrews AFB:

Check BE, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

Call Clinic

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	   Clinic Location
	8950 Brown Drive

Bethesda, MD 20889

Liberty Zone, Bldg 8, 1st Floor
	9300 DeWitt Loop 

Ft. Belvoir, VA 22060

Meadows Pavilion, 2nd Floor, Reception 4
	2480 Llewellyn Ave

Ft. Meade, MD 20755

1st Floor, Kimbrough Ambulatory Care Center - Enter at Pharmacy then take hallway between Pharmacy and Information Desk to Vision/Hearing.  Clinic is on the right.
	1060 West Perimeter Rd

Andrews Air Force Base, MD 20762

3rd Floor, West Wing

	Please bring…
	ID card.  Hand carry record or applicable paperwork if it is from a civilian provider or not maintained at MTF. Also, bring eyeglasses and any eye medications they are taking.  

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage (Bldg 63).  
	in the Meadows Garage.
	in the patient parking lot.
	in patient parking garage attached to new clinic

	If late for scheduled appointment…
	more than 15 minutes, you have the option to wait for opening in schedule or reschedule.

	Additional Instructions
	All patients may have their eyes dilated, we suggest they bring sunglasses.  A driver is optional.
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