Pain Management Clinic SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Interventional Pain Management Clinic WRNMMC-Bethesda, FBCH-DeWitt, & KACC-Ft. Meade 
	MEPRS CODE: BBLA

	
	WRNMMC-Bethesda
PAIN MGMT CL BE (PNCLBE)
	FBCH–DeWitt

PAIN MGMT CL FB (PMNCRS)
	KACC–Ft. Meade
PAIN INTERVENTION CL KI (PAIN)

	Clinic Administrator
	Katherine J. Brown, FNP

301-295-4455 ext. 139
301-319-8600 option 3, option 1
	RN Lyn Robinson-Morris
571-231-4495
	CPT Molly Bried

301-677-8138

	Front Desk
	Inger Carlisle

Stephanie Bullock

Tiarra Stepps

301-295-4455 ext. 139
301-319-8600 option 3, option 1
	Donna Washington

HR Marquez Brown
571-231-4495
	Ms. Dagmara Nall

301-677-8138

	   POC for Appt Problems
	Connie Kurihara

301-295-4455 ext. 139
301-319-8600 option 3, option 1
	RN Lyn Robinson-Morris
571-231-4495
	RN Alfreda Jones

301-677-8138

	On-Call Provider Phone Number/Pager Number
	1-866-295-4913 

Pager # 108-8517
	N/A
	(Direct Phone Number/Pager Number)

	  Fax Number
	301-295-8716
	N/A
	N/A

	  Referral Reviewers
	Connie Kurihara 
Cassandra Sanders
Benny Morlando
Katherine J. Brown, FNP

301-295-4455 ext. 139
301-319-8600 option 3, option 1
	RN Lyn Robinson-Morris
SGT Lequienton Harper

Lisa Hunte, RN
571-231-4495



	RN Alfreda Jones

301-677-8138

	  OIC/Service Supervisor
	Katherine  J. Brown, FNP
LTC Richard Liu

301-295-4455 ext. 139
301-319-8600 option 3, option 1
	LCDR Rick Fisher
571-231-4495
	CPT Molly Bried

301-677-8138

	   NCOIC/Assistant   

  Director
	LCDR Peter J. Silvestri

301-295-4455 ext. 139
301-319-8600 option 3, option 1
	SGT Lequienton Harper
571-231-4495
	SSG Sheena Harmond
301-677-8138

	   Clinic Hours
	Monday-Friday 0800-1600
	Monday-Friday 0700-1600
	Monday-Friday 0630-1530

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 3rd Floor
	9300 DeWitt Loop

Fort Belvoir, VA 22060

Oaks Pavilion, 2nd Floor Rm 02.300
	2480 Llewellyn Ave

Fort Meade, MD 20755

2nd Floor, Kimbrough Ambulatory Care Center (within the Multi-Service Clinic)


	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	LCDR Rick Fisher
	LTC Richard Liu
	LCDR Peter Silvestri
	Dr. Donna Johnson-Harvey

	LTC Scott Griffith
	Dr. Clarence Shannon
	Dr. Terry Stambaugh
	

	Dr. David Jamison
	Dr. Stephen Sharp
	Dr. Aubrey Verdun
	

	
	
	
	

	Nurse Practitioners (NP) / Physician Assistants (PA) / Social Worker (LCSW)

	Male
	Female

	
	
	PA Jasmine Anthony
	PA Alexis Browne-King

	
	
	NP Katherine J. Brown
	LCSW Lois Clinton

	FBCH–DeWitt

	Medical Doctors (MD)

	Male
	Female

	Dr. Jack Chiles
	Dr. Hafeez Khan
	
	MAJ Monika Krzyzek

	LCDR Rick Fisher
	Dr. Matthew Laudie
	
	

	Nurse Practitioners (NP) / Physician Assistants (PA) / Registered Nurses (RN)

	Male
	Female

	
	
	PA Jennifer Baker
	RN Lisa Hunte

	
	
	RA Tracy Davidson
	RN Lyn Robinson-Morris

	KACC–Ft. Meade

	Medical Doctors (MD)

	Male
	Female

	LTC Scott Griffith
	Dr. Terry Stambaugh
	
	

	Lt Col Eric Holt
	
	
	

	Nurse Practitioners (NP) / Physician Assistants (PA) / Social Worker (LCSW)

	Male
	Female

	
	
	
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC–Ft. Meade

	Goal of the Clinics 
	Provide the most current therapeutic treatment in order to optimize the management of the patient’s chronic pain.

	Available Services:
	All
	All
	 “All” except below

	Unavailable Services:
	None
	None
	Patients with an existing Intrathecal pump or spinal cord stimulator or the referral is requesting evaluation for intrathecal pump or spinal cord stimulator placement.

	Eligibility
	Clinic sees all Active Duty and Tricare Prime Beneficiaries 18-64 Only. 
	Clinic sees all Active Duty Beneficiaries Only. 


	Can Book…

	WRNMMC-Bethesda

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAD
BPAP 18-64 
	60 minutes
	Schedule for patients who have never been seen in the clinic.  If patient is non-AD and there are no BPAP slots available and the clinic has advised “Okay to see non-AD here” within the clinic review, please contact the clinic for further assistance.  Please advise patients to complete paperwork prior to their initial visit.  Patients can go to the site below to complete and print the initial paper.  

http://www.wrnmmc.capmed.mil/Health%20Services/Surgery/Surgery/Anesthesia/SitePages/PainManagement.aspx
or

www.wrnmmc.capmed.mil > “Healthcare Services” > “Surgery” > “Anesthesia” > “ Pain Management”

Patient referrals requesting Acupuncture should be booked as new patient for pain evaluation.  Please remind the patient that WRNMMC does not have an Acupuncture Clinic.  Acupuncture may be offered as a treatment modality if appropriate and available on a case by case basis.  Acupuncture is not a covered benefit through Tricare and if not available in the MTF the patient will have to pay out of pocket.

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAD 
	60 minutes
	Schedule for patients who have never been seen in the clinic.

	KACC-Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	Clinic will book.  Transfer to clinic front desk.


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade

	Appt Type
	Instructions/Description

	SPEC PBO
	Clinic will book.  Transfer to front desk.

	SPEC ACUP
	Clinic will book.  Transfer to front desk.

	FTR
	Clinic will book.  Transfer to front desk.

	PROC 
	Clinic will book.  Transfer to front desk.


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	KACC–Ft. Meade

	FTR referrals are good for…
	12 months (1 year) since last visit, unless actively seen in clinic.

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	No 
	No
	No

	Age Range   
	18-64 years old.
	18 years and older.
	18 years and older.  

	How often are schedules released?
	Schedules are released 8 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk/POC for Appt Problems/Clinic Admin.


	If No Appointments Available…

	Category

SPEC

FTR
PROC

AD

Check BE and FB or transfer to KI front desk.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

Call Clinic

Call Clinic

PRIME
Check BE.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

Call Clinic
Call Clinic
>65

Non-PRIME
Please send referral to Referral Management for review.  Patient may need to utilize Civilian Network/Medicare.

Call Clinic
Call Clinic



	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	MGMC–Andrews AFB

	Please bring…
	1).  medical records, any x-rays, and MRI (if from outside facility).  Any imaging studys on CD-ROM should be taken to radiology and uploaded PRIOR to the appointment.  MRI within 1 year is acceptable.  Referring provider should order MRI if indicated and clinic appointment should be 7 days after MRI completion to allow it to be processed.  2) Bring Primary care provider or case manager’s contact info.  3) Bring ALL Pain meds in their original perscription containers.  

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage (Bldg 55) across from the Arrowhead Building (Bldg 9).
	in the Oaks Parking Garage.
	in the patient parking lot.

	Guidelines for children
	N/A
	N/A
	N/A

	If late for scheduled appointment…
	more than 15 minutes, you may have to wait to be seen or you may be asked to reschedule.  If you need to cancel appointment prior to visit, you should allow a minimum of 24 hours to ensure that this appointment can be afforded to another patient.  

	Additional Instructions
	Please not expect a procedure during the first visit.  Take civilian MRI CD/DVD to radiology to be uploaded before their appointments.
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