Pediatric Development Clinic SOP


***Names in Red, refer to internal list for phone number 
	Clinic Name/MTF:  Pediatric Development Clinic WRNMMC-Bethesda and FBCH-DeWitt
	MEPRS CODE: 
     BDAA – FBCH
     BDAB - WRNMMC

	
	WRNMMC-Bethesda
PED DEVELOPM BE (PEDDEV)
	FBCH-DeWitt
PED DEVELOPM FB (PDVM)

	Clinic Administrator
	Fran Craig-Brewster

301-319-4095
	Keisus Patterson

571-231-1066/1015

	Front Desk
	Fran Craig-Brewster

301-319-4095
	Vanessa Roberts

571-231-1066
Rija Forbes

Shakima Johnson

571-231-1015

	POC for Appt Problems
	CAPT Arne Anderson
COL Christine Erdie-Lalena

CAPT Stacey Williams
301-319-4095
	Keisus Patterson

571-231-1015
Vanessa Roberts

571-231-1066

	On-Call Provider Phone Number/Pager Number
	301-319-5057
	(Direct Phone Number/Pager Number)

	Fax Number
	301-295-5069
	571-231-1120  

	Referral Reviewers
	CAPT Arne Anderson

301-319-4095
	Dr. Lowry Shropshire

571-231-1066/1015

	OIC/Service Supervisor
	CAPT Arne Anderson

301-319-4095
	COL Thomas Ellwood
571-231-1066/1015

	NCOIC/Clinic Manager
	RN Kimberly Campbell

301-319-4095
	HM1 Dennis Minykzak

571-231-1066/1015

	Clinic Hours
	Monday-Friday 0900-1600
	Monday-Friday 0800-1600

	Clinic Location
	4954 North Palmer Rd

Bethesda, MD 20889-5630

The America Zone, Bldg 19, 4th Floor 
	9300 DeWitt Loop 

Ft. Belvoir, VA 22060

River Pavilion, 1st Floor


	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	CAPT Arne Anderson
	
	COL Veronica Baechler
	COL Christine Erdie-Lalena

	
	
	
	

	Psychologists

	Male
	Female

	Dr. Louis Essers
	
	CAPT Stacey Williams
	

	FBCH-DeWitt

	Medical Doctors (MD) / Nurse Practioners (NP)

	Male
	Female

	Dr. Lowry Shropshire
	
	NP Jennifer Hensley
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Goal of the Clinics 
	To evaluate, follow and treat children with developmental disabilities.

	Available Services:
	All

	Unavailable Services:
	None

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 0-18 years old.
	Clinic sees all Tricare Eligible Beneficiaries 0-23 years old.


	Can Book…

	WRNMMC-Bethesda & FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Appt Type
	Instructions/Description

	SPEC
	Clinic will book.  Transfer to front desk.

	FTR
	Clinic will book.  Transfer to front desk.

	PROC 
	Clinic will book.  Transfer to front desk.


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	FTR referrals are good for…
	Indefinitely

	Urgent/Emergency/ASAP/72hr referrals 
	Referring provider should contact the front desk.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	No, unless prearranged.

	Age Range
	0-18 years old
	0-23 years old

	When are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact the Clinic Administrator.


	If No Appointments Available…

	Category

SPEC

FTR
PRIME
Non-PRIME

Transfer patient to BE at 301-319-4095 or transfer patient to FB at 571-231-1066/1013/1015.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Please bring…
	ID, previous school evaluations, behavioral questionnaires, and previous evaluations by other providers.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage which is adjacent to the America Building (Bldg 19).
	in the River Garage which is adjacent to the River Pavilion.

	Guidelines for children
	Do not bring more children than the child being seen.

	If late for scheduled appointment…
	more than 15 minutes, you will need to reschedule your appointment.

	Additional Instructions
	N/A
	N/A
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