Pediatric Neurology SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Pediatric Neurology Clinic WRNMMC-Bethesda & FBCH-DeWitt
	MEPRS CODE: 
     BAKA – WRNNMC

     BDAA - FBCH 

	
	WRNMMC-Bethesda

PEDNEURO CL BE (PD NEU)
	FBCH-DeWitt

PED NEURO CL FB (PNCDW)

	Front Desk Supervisor
	Nakeia Temoney 
301-295-4771, option 3 
	Keisus Patterson

571-231-1066

	Front Desk
	Ronald Hanshaw

Stella Stepherson

Gerri Shaw

Mishaun Drayton
301-295-4771, option 3 
	Vanessa Roberts

571-231-1066


	POC for Appt Problems
	 Nakeia Temoney 
301-295-4771, option 3 
	Keisus Patterson

Vanessa Roberts

571-231-1066

	On-Call Provider Phone Number/Pager Number
	Call front desk to contact on-call provider (on-call info only give to physicians)
	???

	Fax Number
	301-295-4759
	571-231-1120

	Referral Reviewers
	LCDR Joseph Brown
301-295-4771, option 3
	Dr. William Young

571-231-1066

	OIC/Service Supervisor
	LTC Nathan Tagg
301-295-4771, option 3
	LTC David Dennison

571-231-1066

	NCOIC/Clinic Manager
	SFC Christopher McPhee
301-295-4771, option 3
	???

	Clinic Hours
	Monday-Friday 0730-1600
	Monday-Friday 0800-1600

	Clinic Location


	8901 Rockville Pike

Bethesda, MD 20889

America Zone, Bldg 19, 6th Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Pediatric Clinic, 1st floor, River Pavilion

	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda

	Medical Doctors (MD)

	**If patient was previously being seen by provider Michael Mitchell or Dr. Casas please schedule patient a SPEC with the next available provider at WRNMMC.  DO NOT SEND A TELEPHONE CONSULT ON BEHALF OF THESE PROVIDERS!!! 

	Male
	Female

	LTC David Dennison
	Dr. Stephen Sharp (appts arranged PT to provider)
	CPT Katherine Dobbins
	LT Jennifer Jaskiewicz

	Dr. William Young
	
	CPT Rahe Hiraldo-Delgado
	MAJ Tracy Levy

	FBCH-DeWitt (Currently Not Available at FBCH until September 2016.  Awaiting further updates.)

	Medical Doctors (MD)

	Male
	Female

	LTC David Dennison
	
	
	

	
	
	
	

	Clinic Goal

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Goal of the Clinic
	Treat and follow Pediatric Neurological Disorders   

	Available Services:
	Headaches-migraine, cerebral palsy, depression, movement disorders, epilepsy, Learning disorders, Muscular dystrophy, Spasticity, Scoliosis, Neuromuscular and neurovascular disorders, spina bifida and myelodysplasia.

	Unavailable Services:
	None
	Unavailable Services – If “None” state “None”

	Eligibility:
	Clinic sees all Tricare Eligible Patients 0-18 (Some chronic patients are over 18).   ALL PATIENTS OVER 18 WILL TRANSFER TO ADULT NEUROLOGY


	Can Book…

	PATIENT MAY FOLLOW UP WITH CONTINUITY PROVIDER ONLY AT ANY AVAILABLE LOCATION

	WRNMMC-Bethesda

	PEDNEURO CL BE

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)

1-18
	60 minutes
	Clinic name for Bethesda is listed as PEDNEURO CL BE.  FTR and PROC appointment slots can be modified if no SPEC appointments are available.   

	FTR
	(blank) 
	60 minutes
	Schedule follow-up appointment with original physician, unless otherwise noted in referral.  SPEC appointments can be modified if no FTR appointments are available.  If original physician is no longer available (PCS/TAD/Deployed schedule), please schedule patient with the next available provider in a SPEC slot.  A new referral is not required.
Patients seen as inpatients are not established.  Please schedule inpatients in SPEC slot unless otherwise noted in the patients referral. 

	
	
	
	

	PEDSPASTICITY CL BE (PEDMOV)

	SPEC/FTR
	(blank) 
	60 minutes
	Schedule patient under PEDNEURO CL BE.  Book SPEC with Dr. Young or Dr. Levy.  Schedule follow up with continuity provider only.

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NONE
	
	
	Clinic will book.  Transfer to front desk.

	
	
	
	

	

	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Appt Type
	Instructions/Description

	SPEC
	
	Clinic will book.  Transfer to front desk.

	FTR
	
	Clinic will book.  Transfer to front desk.


	Telephone Consults…

TELEPHONE CONSULTS SHOULD BE SENT ON BEHALF OF CONTINUITY (FTR) PATIENTS ONLY.  Please send all telephone consults Medium Priority.  Do not send any telephone consults for urgent/acute reasons.  Please send all telephone consults to the PEDNEURO CL BE.  Create a concise telephone consult according to IRMAC business rules.    

	Inform patient to allow up to 72 hours for response

If URGENT and 72 hours is not acceptable page 866-295-4913 PIN 1088517 (Not for use with medicine refills)

On Call provider will return call same day

	Encourage Relay Health registration at Relay Health.com or 866-735-2963 for assistance for all establish patients

	WRNMMC-Bethesda

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	-- Follow-up continuity provider 

 --General question for provider

--Lab/RAD orders

--Lab/RAD Test results

--Referral request
	*  All PED’s T-Con must be entered under the PEDNEURO CL BE clinical location 

*  All T-Con’s are to be entered under the Patients name NOT the parent’s name

 
	Continuity Provider.  If Continuity Provider is no longer in the clinic, please refer patient to on-call provider/pager number at 1-866-295-4913/Pager # 108-8517.


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	FTR referrals are good for…
	12 months (1 year) from last visit – Chronic patients who have been followed by Pediatric Neurology for several years do not require a new referral. Contact POC for Appt Problems with questions.
	12 months (1 year) from consult entry date

	Urgent/Emergency/ASAP/72hr referrals 
	PEDS Neurology does not have ASAP/Urgent appointment slots and cannot book these appointments. Referring doctor must contact the PEDS Neurology Out Patient Consult team for a doctor to doctor consultation. 

	Is an electronic referral required?
	Patient must have referral in CHCS.  Only exception is for patients with a chronic condition who has been followed by Neurology for several years. Contact Mr. Ronald Hanshaw with questions 301-295-4771.
	Patient must have referral in CHCS.  Only exception is for patients with a chronic condition who have been followed by Neurology for several years.

	Does the clinic accept walk-ins?
	No.

	Age Range
	0-18 years old.  (Some chronic patients are older than 18)
	0-18 years old.

	How often are schedules released?
	Schedules are released Friday afternoon 10 weeks in advance.
	Schedules are released every Monday approximately 8 weeks in advance.

	For questions not addressed on protocol…
	Contact the Clinic Administrator.
	Contact POC for Appt Problems.

	YOU CAN switch appointments:

SPEC>FTR or FTR>SPEC 
	All appointments are 45 minutes for Access to care purposes except PROC
	Clinic will book.  Transfer to front desk.


	If No Appointments Available…

	Category

SPEC

FTR
PRIME
Non-PRIME
Check BE and FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Please bring…
	medical records not in AHLTA/CHCS, list of all medications with dosage amount and schedule of use, CT and/or MRIs from outside sources that pertain to the reason for the appointment.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	America Garage which is adjacent to the America Building (Bldg 19).
	River Garage which is adjacent to the River Pavilion.

	Guidelines for children
	Please do not bring other children/siblings to the appointment unless specifically asked to do so.  Additional children must be supervised by an adult and will not be allowed in the exam room. 

	If late for scheduled appointment…
	more than 15 minutes, call 1-855-227-6331.  If the department is notified of the late arrival, all attempts will be made to see you, but you may need to reschedule the appointment based on the physician’s appointment schedule for the day.

	Additional Instructions
	N/A
	N/A
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