Rheumatology Clinic SOP


	***Names in Red, refer to internal list for phone number
	

	Clinic Name/MTF:  Rheumatology Clinic WRNMMC-Bethesda & FBCH-DeWitt
	MEPRS CODE: BAOA

	
	WRNMMC-Bethesda

RHEUMATOL CL BE (RHEUCL)
	FBCH-DeWitt

RHEUMATOL CL FB (RHEU)

	Clinic Administrator
	Rosemary Roman (Supv)

301-295-4512, option 3/5
	Amaris Washington 
571-231-1402/1403/1405

	Front Desk
	Lisa Daniels

301-295-4512, option 3/5
	Harvey Beamon

571-231-1402/1403/1405

	POC for Appt Problems
	Rosemary Roman (Supv)

301-295-4512, option 3/5
	Amaris Washington 
571-231-1402/1403/1405

	On-Call Provider Phone Number/Pager Number
	1-800-759-8352 

Pager # 103-2012
	571-623-7940

	Fax Number
	301-295-5218
	571-231-1526

	Referral Reviewers
	CDR Michael Keith

301-295-4512
Kelly Stratton

301-295-4512, option 3
	CPT (P) Brian Stout 

571-231-1402/1403/1405

	OIC/Service Supervisor


	CDR Michael Keith

301-295-4512
	CPT (P) Brian Stout 

571-231-1402/1403/1405

	   NCOIC/SEL/LPO
	N/A
	SFC Tarik Outram
571-231-1402/1403/1405

	Clinic Hours
	Monday-Friday 0730-1600

	Clinic Location
	4954 N. Palmer Rd

3rd Floor, Bethesda, MD 20889

The America Zone, Bldg 19, 3rd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22209

Meadows Pavilion, 1st floor

	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda & FBCH-DeWitt

	SOME PROVIDERS AT WRNMMC MAY ALSO SEE PATIENTS AT FBCH.  PATIENT MUST FOLLOW UP WITH REQUESTED PROVIDER AT WRNMMC.

	Medical Doctors (MD)

	Male
	Female

	CPT Wayne Bailey
	MAJ Patrick Mastin
	MAJ Angelique Collamer
	CPT Nancy Sein

	LTC Jess Edison
	CDR Robert O’Brian
	
	

	LT Jeffrey Eickhoff
	CPT Rodger Stitt
	
	

	CDR Michael Keith
	MAJ Christopher Tracy
	
	

	FBCH-DeWitt

	Medical Doctors (MD)

	Male
	Female

	LTC Jess Edison (Visiting WR Provider)
	CPT (P) Brian Stout (Currently Deployed)

	LTC Hang Nguyen 

(volunteer – one half day/mo)
	LCDR Suzette Peng (volunteer – two half days/mo)

	CDR Michael Keith (Visiting WR Provider)
	MAJ Christopher Tracy (Visiting WR Provider)
	
	

	CDR Robert Obrian (Visiting WR Provider)
	
	
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Goal of the Clinics 
	Provides comprehensive Rheumatological Services for patients 18 and older.

	Available Services:
	All

	Unavailable Services:
	None

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 18 and older.  Patients under 18 are seen in Pediatric Rheumatology.

	
	

	Can Book…

	WRNMMC-Bethesda

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAP 18-64
BPAPS 18-99
	60 minutes


	Schedule for patients who have never been seen in the clinic.  

	FTR
	18-99
	30 minutes


	Schedule follow-up appointment with continuity provider.  If continuity provider is still in the clinic and has no appointments available, please call clinic.  If the only visit is via walk-in, please schedule patient in FTR slot with continuity provider.  If provider is not listed above, may schedule FTR appointment with the next available provider.  If a patient who was most recently assigned to Dr. Stout at WR wishes to continue care with him at FB, please schedule FTR appointment with Dr. Stout at FB location.  Once the patient has established care with a new provider, please schedule ALL FTR appointments with that new provider.  

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS 18-64
BPAPS 18-99
	40/60 minutes
	Schedule for patients who have never been seen in the clinic.  

	FTR
	BPAPS 18-64
BPAPS 18-99

	30/40 minutes


	Schedule follow-up appointment with continuity provider.  If continuity provider is still in the clinic and has no appointments available, please call clinic.  If the only visit is via walk-in, please schedule patient in FTR slot with continuity provider.  If provider is not listed above, may schedule FTR appointment with the next available provider.  Please DO NOT BOOK any new patients into an FTR slot.  Dr Nguyen and Dr Peng see their Continity patients only.


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt

	Appt Type
	Instructions/Description

	PBO 
	Clinic will book.  


	Telephone Consults…

TELEPHONE CONSULTS SHOULD BE SENT ON BEHALF OF CONTINUITY (FTR) PATIENTS ONLY.  Please send all telephone consults Medium Priority.  Do not send any telephone consults for urgent/acute reasons.  Create a concise telephone consult according to IRMAC business rules.    

	FBCH-DeWitt

	Inform patient to allow up to 72 hours for response 

	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	---General question for provider
---Lab/X-Ray orders

---Lab/Test results
---Medication Refills 
	Encourage Relay Health registration at Relay Health.com or 866-735-2963 for assistance for established patients.
	LPN Karen Willett



	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	FTR referrals are good for…
	18 months, if there has been no activity on a referral in 18months, a new referral must be obtained.

	Urgent/Emergency/ASAP/72hr referrals
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	No.  However, if the only visit is via walk-in, please schedule patient in FTR slot with continuity provider.
	No.  Established patients should call the front desk to leave a telcon with the provider requesting a walk-in appointment.

	Age Range
	18 years and older.  Patients under 18 are seen in Pediatric Rheumatology WRNMMC-Bethesda for SPEC but may schedule FTR at WRNMMC or FBCH.

	How often are schedules released?
	6 weeks in advance for staff and 7 weeks for fellows.  Both released Fri PM on a rolling basis.

	For questions not addressed on protocol…
	Please contact the front desk.


	If No Appointments Available…

	Category

SPEC

FTR
AD
PRIME

>65
Check BE and FB.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment (or no appointments available) and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

FBCH-DeWitt:

Send telephone consult to Continuity Provider, if you have AHLTA access.  If you do not have AHLTA access, please call clinic.
WRNMMC-Bethesda:

Call Clinic
Non-PRIME

Please send referral to Referral Management for review.  Patient may need to utilize Civilian Network/Medicare.

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt

	Clinic Location
	4954 N. Palmer Rd

Bethesda, MD 20889

The America Zone, Bldg 19, 3rd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22209

Meadows Pavilion, 1st floor

	Please bring…
	ID card, medical records, lab results, and x-rays not accessible in AHLTA or CHCS.

	Please should arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please should park…
	in the America Garage which is adjacent to the America Building (Bldg 19).
	 in the Meadows Garage.

	Guidelines for children
	N/A
	N/A

	If late for scheduled appointment…
	you will have to wait to be seen.   If you cancel on the day of your appointment, you will be considered a No-Show.
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