Tele-Neurosurgery Clinic SOP


	***Names in Red, refer to internal list for phone number
	

	Clinic Name/MTF:  Tele-Neurosurgery Clinic WRNMMC-Bethesda, FBCH-DeWitt, & KACC-Ft. Meade
	MEPRS CODE: 
     BBAA – KACC

     BBCB – WRNMMC,   

                    FBCH

	
	WRNMMC-Bethesda

TELE-NEUROSURG BE (TNEURS)
	FBCH-DeWitt

TELE-NEUROSURGERY CL FB (TELNEU)
	KACC-Ft. Meade

TELE-NEUROSURGERY CL KI (TELNEU)

	Clinic Administrator
	Lauren Hale
301-295-4421/4422/4420
	Sharon Dickens

571-231-2556/2557
	RN Parrish Kenny
301-677-8938

	Front Desk
	HM2 Harold Baring
HN Manuel Belisario


HM3 Lynette Canady

HN Dusty Joslin
HM3 Sunil Sudigala
301-295-4421/4422/4420
	Ms. Jesse Morgan

571-231-2556/2557
	Brenda Tenley

301-677-8938

	POC for Appt Problems
	  Wendy Coffey-Orrence
  301-400-1346

BB: 202-553-2024

Amy Rogers

301-400-1354
	Sharon Dickens

571-231-2556/2557
	RN Parrish Kenny
301-677-8938

	On-Call Provider Phone Number/Pager Number
	(What is the Neurosurgery On call Pager Number?)

	Fax Number
	301-295-4430
	571-231-2694
	301-677-8486

	Referral Reviewers 
	 Wendy Coffey-Orrence
 301-400-1346
BB: 202-553-2024
Amy Rogers
301-400-1354
	PA Fermin Cabezas

571-231-2556/2557
	Wendy Coffey-Orrence
301-400-1346
BB: 202-553-2024


	OIC/Service Supervisor
	CDR Jonathan Gilhooly

301-295-4421/4422/4420
	MAJ Anthony L. Mark

571-231-2556/2557
	RN Parrish Kenny
301-677-8938

	NCOIC/SEL/LPO
	HM2 Harold Baring

301-295-4421/4422/4420
	SGT Courtney Davis

571-231-2556/2557
	SSG Cantress Noel-Mabery
301-677-8938

	Clinic Hours
	Monday–Friday  0730-1600 
	Monday-Friday 0730-1500
	Monday-Friday 0730-1600

	Clinic Location
	8901 Rockville Pike 

Bethesda, MD 20889

The Arrowhead Zone, Bldg 9, 1st Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 2nd Floor, Reception 1, Integrated Surgical Services
	2480 Llewellyn Ave, Suite 5800

Ft. Meade, MD 20755

3rd Floor, Kimbrough Ambulatory Care Center (Behind Elevators)

	Providers
	(Part-time Providers are in blue)

	WRNMMC-Bethesda

	Medical Doctors (MD)

	Male
	Female

	LCDR Randy Bell
	Bernhard Zunkeler
	
	

	CDR Jonathan Gilhooly
	
	
	

	Physician Assistants (PA) / Physical Therapists (PT)

	PT Oyakhilomen Omoike
	
	PA Chia Yuan Mao
	

	
	
	PA Erin M. Meslar
	

	FBCH-DeWitt

	Medical Doctors (MD)

	Male
	Female

	
	
	
	

	Physician Assistants (PA) / Physical Therapists (PT)

	Male
	Female

	PA Fermin Cabezas
	
	
	

	KACC-Ft. Meade

	Medical Doctors (MD)

	Male
	Female

	
	
	
	

	Physician Assistants (PA) / Physical Therapists (PT)

	Male
	Female

	
	
	PA Chia Yuan Mao
	


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade

	Goal of the Clinics 
	Treat and follow patients with Tele-Neurosurgical problems.

	Available Services:
	· Non-emergent consults

· Spine patients WITHOUT urgent findings should have a course of physical therapy and/or pain management and a current MRI (within the last 6 months)

· Brain cases (MRI within the last 6 months)
· All other Neurosurgical diagnosis

	Unavailable Services:
	· Patients under the age of 18 should be referred to Tele-Neurosurgery WRNMMC ( Peds to Bethesda Neurosurgery)
· Patients that have not been referred to Tele-Neurosurgery

· Emergent Patients (Refer to WRNMMC Neurosurgery on call)

· Pain Management referrals
· Patients without current MRI or CT scan (if indicated)

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 18 and older.
	Clinic sees all Active Duty, Tricare Prime, Tricare Plus, and NATO/Non-NATO Eligible Beneficiaries 18 and older.

	
	

	Can Book…

	WRNMMC-Bethesda

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)
BPAP
	30/60 minutes
	Schedule for patients who have never been seen in the clinic.  Patients must have MRI or CT Scan within 6 months and Flex X-rays for Spine patients.

	FTR
	(blank)
	30/45 minutes
	Schedule follow-up appointment with continuity provider.  If continuity provider is not available, please contact the POC for Appt Problems.  If the patient had surgery by a civilian neurosurgeon, they need to be referred back to their surgeon for continued care, and for the original diagnosis or complications related to that procedure.  

	FBCH-DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	18-100
	45/60 minutes
	Schedule for patients who have never been seen in the clinic.  Patients must have MRI or CT Scan within 6 months and Flex X-rays for Spine patients.

	FTR
	18-100

	30 minutes
	Schedule follow-up appointment with continuity provider. If continuity provider is not available, please schedule with the next available provider.  If any questions, contact the clinic front desk.  If the patient had surgery by a civilian neurosurgeon, they need to be referred back to their surgeon for continued care, and for the original diagnosis or complications related to that procedure.       

	FTR
	POP 18-100
	30 minutes
	Post-Operative Appointments.  Schedule follow-up appointment with continuity provider. If continuity provider is not available, please schedule with the next available provider.  If any questions, contact the clinic front desk.

	KACC-Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS 18-100
	45 minutes
	Schedule for patients who have never been seen in the clinic.

	FTR
	BPAPS
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please call the clinic front desk.  


	Do Not Book…

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade

	Appt Type
	Instructions/Description

	PROC 
	Clinic will book.  Transfer to front desk.

	TELE-MEDICINE
	These are Video Teleconference appointments for surgical patients that have been approved by TNSurg staff.  Clinic will book.  Transfer to Nurse Case Manager at 301-400-1354.


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade

	FTR referrals are good for…
	12 months (1 year) after initial visit

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's  front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.

	Does the clinic accept walk-ins?
	No

	Age Range
	18 years and older.

	How often are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact Wendy Coffey-Orrence at 301-400-1354.
	Please contact the front desk.
	Please contact the front desk. 


	If No Appointments Available…

	Category

SPEC

FTR
AD

PRIME

>65
Check BE, FB, and KI.  If no availability, please contact Wendy Coffey-Orrence 301-400-1346/202-553-2024 or Amy Rogers at 301-400-1354 for available appointment. 

Call Clinic

Non-PRIME

Check BE.  If no availability, please contact Wendy Coffey-Orrence 301-400-1346/202-553-2024 or Amy Rogers at 301-400-1354 for available appointment.  

Call

Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	KACC-Ft. Meade

	Please bring…
	ID card, medical records, and insurance card (if you have other health insurance), and all pertinent information pertaining to the referral including outside labs, x-rays, and reports (if done in another facility).  Patients should also wear comfortable clothing that can be removed, if nessary

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage in the Arrowhead Building (Bldg 9).  
	 in the Sunrise Garage
	In the patient parking lot.

	Guidelines for children
	N/A
	N/A
	N/A

	If late for scheduled appointment…
	you may need to reschedule or wait to be seen.
	you will have to reschedule your appointment.
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