Urology SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Urology Services WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, & MGMC-Andrews AFB 
	MEPRS CODE: 

     BBAA – KACC

     BBIA – WRNMMC, FBCH, MGMC

	
	WRNMMC-Bethesda
UROLOGY CL BE (URLCL)
	FBCH–DeWitt

UROLOGY CL FB (ROLD)
	KACC-Ft. Meade

UROLOGY CL KI (URO)
	MGMC–Andrews AFB

UROLOGY CL MG (UROLO)

	Clinic Administrator
	Toni Dominici

301-295-4270/4271
	Anquanette Jackson

571-231-2554/2553
	CPT Molly Bried

301-677-8138
	SSGT Chameleon Warren
240-612-2500

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	Front Desk
	Urology

Alma Wilson

SPC Karen Franco

301-295-4270/4271

Male Infertility

HN Matthew Ivy 

301-400-2353

Urology Continence/Stone

Alma Wilson

SPC Karen Franco

301-295-4270/4271

Radha Gudibande

301-295-1784
	Celia G Lozada

571-231-2554/2553
	Dagmara Nall

301-677-8138
	Tequaila Monroe
240-612-2500

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	   POC for Appt Problems
	Urology/Urol Continence

Toni Dominici

CPT India Stover

301-295-4270/4271

Male Infertility

HN Matthew Ivy

301-400-2353

Urology Stone

RN Veronica Long

301-295-4270/4271
	Anquanette Jackson
LT Rachel Nadolsky

571-231-2554/2553
	RN Edgardo Sepulveda

301-677-8138
	SSGT Chameleon Warren
240-612-2500

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	On-Call Provider Phone Number/Pager Number
	1-866-295-4913 
Pager # 170-1622


	703-473-3561
	1-866-295-4913 
Pager # 170-1622


	703-473-3561

	  Fax Number
	Urology/Urol Stone

301-295-4280

Male Infertility/Urol Continence

301-400-2320
	571-231-2611
	N/A
	240-857-8997

	  Referral Reviewers
	Annette Howard

301-295-4270/4271


	MAJ Timothy Tausch
LT Rachel Nadolsky

571-231-2554/2553
	RN Edgardo Sepulveda

301-677-8138
	SSGT Chameleon Warren
240-612-2500

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	  OIC/Service Supervisor
	Urology/Male Inf /Urol Continence

COL James Jezior
301-295-4270/4271

Urology Stone

COL George Stackhouse

301-295-4270/4271
	MAJ Timothy Tausch
571-231-2554/2553
	CPT Molly Bried

301-677-8138
	N/A

	   NCOIC/Clinic Manager
	SSG Robert Schulte

301-295-4270/4271


	SSGT Turkesa Smith
LT Rachel Nadolsky

571-231-2554/2553
	SGT David  Chenowith

301-677-8138
	SSGT Chameleon Warren
240-612-2500

1-888-999-1212 (opt 1, opt 2, opt 2, opt 5)

	   Clinic Hours
	Urology/Urol Stone

Monday-Friday 0730-1600

Male Infertility

Monday-Friday 0730-1600

Urol Continence

Monday 0730-1200; Tuesday-Friday 0730-1600 
	Monday-Friday 0800-1600
	Monday-Friday 0630-1530
	Monday 0800-1400

Closed all weekends, Federal Holidays, Family Days, and 2nd Thursday of every month

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

Arrowhead Zone, Bldg 9, 2nd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 2nd Floor, Reception area #2
	2480 Llewellyn Ave, Ste 5800

Ft. Meade, MD 20755

2rd Floor, Kimbrough Ambulatory Care Center (within Multi-Service Clinic)
	1060 West Perimeter Rd

Andrews Air Force Base, MD 20762

3rd Floor, West Wing


	Providers
	Fellows are in blue

	WRNMMC-Bethesda

	General Urology

	Medical Doctors (MD)

	Male
	Female

	CDR Hernan Altamar
	CAPT Timothy Donahue
	LTC David Osborn
	CAPT Lisa Cartwright

	CAPT Wagner Baptiste
	
	MAJ Kevin Rice
	

	CAPT Aaron Brothers
	CAPT Thomas Gerald
	CPT Jason Sedarsky
	Dr. Catherine Gray

	COL Robert C. Dean
	COL James Jezior
	COL George Stackhouse
	LTC Inger Rosner

	
	
	
	

	Nurse Practitioners (NP) / Physician Assistants (PA) / Registered Nurse (RN)

	Male
	Female

	
	
	PA Narda Davis
	PA Ingrid Williams

	
	
	RN Rosalinda Liendo
	

	Male Infertility and Sexual Health

	Medical Doctors (MD)

	Male
	Female

	COL Robert C. Dean
	
	
	

	Urology Continence

	Medical Doctors (MD)

	Male
	Female

	COL James Jezior
	LTC David Osborn
	
	

	Urology Stone

	Male
	Female

	CDR Hernan Altamar
	COL George Stackhouse
	
	

	CAPT Thomas Gerald
	
	
	

	FBCH–DeWitt

	Medical Doctors (MD)

	Male
	Female

	COL (Charles) Gerry  Henderson
	
	MAJ Monica Colombo
	

	MAJ Sean Kern
	MAJ Timothy Tausch
	LTC Dorota Hawksworth 
	

	Licensed Practical Nurses (LPN) / Nurse Practitioners (NP) / Physician Assistants (PA)

	Male
	Female

	
	
	LPN Latanya Hawkins
	Sophia Osmanzada

	KACC–Ft. Meade

	Medical Doctors (MD)

	Male
	Female

	COL Robert C. Dean
	LTC David Osborn
	
	

	MGMC–Andrews AFB

	Medical Doctors (MD)

	Male
	Female

	MAJ Sean Kern
	
	
	

	
	
	
	

	Technicians (TECH)

	Male
	Female

	
	
	
	SSGT Chameleon Warren


	Clinic Goal
	

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	Goal of the Clinics 
	Evaluate and treat male and female patients for all urologic issues.

	Available Services:
	All
	All except below
	All
	All

	Unavailable Services:
	None
	-Vasectomy (see Do Not Book section for more info)
	-Vasectomy (see Do Not Book section for more info)
	-Vasectomy (see Do Not Book section for more info)

	Eligibility
	Clinic sees all Tricare Eligible Beneficiaries 18 and Older.  Patients under 18 should be seen in Pediatric Urology. 


	Can Book…

	WRNMMC-Bethesda

	UROLOGY CL BE (General Urology) (URLCL)

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)

18-100 
	30 minutes


	Schedule for patients who have never been seen in the clinic.  If referral review states to schedule appointment for every 3rd Tuesday of the month in a GRP slot.  Beginning June 1st, schedule appointment for every 1st and 3rd Tuesday of the month in a GRP slot with CDR Hernan Altamar.

	FTR
	18-100 
	30 minutes


	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  

	GRP
	EDU
	60 minutes
	Group counseling appointment for patients who desire vasectomies with RN Rosalinda Liendo.  Please inform patient that this is a group/class appointment and the procedure will not be performed at this appointment.  Also this GRP appointment is for the patient only. If they want to bring their spouse that needs to be coordinated with RN Rosalinda Liendo by calling the clinic and setting up a one on one appointment.  Appointment is usually for 1st and 3rd Tuesday of the month, beginning on June 1st with DCR Hernan Altamar.  Procedure appointments are scheduled through the clinic.  Please notify patient that there may take up to 3-4 months from time of referral (from PCM) to actually have the procedure done.    Please also notify patient that the patient may still have to make an additional appointment with the provider depending upon the results of their risk screening during the vasectomy class appointment.  For Vasectomy Reversals, please transfer patient to the clinic at 301-400-2353.

	MALE INF/SEXUAL HEALTH BE (Male Infertility and Sexual Health) (MALINF)

	NONE
	
	
	Clinic will book.  Transfer to front desk.

	UROL CONT CL BE (Urology Continence) (UROCON)

	SPEC
	(blank)
	30 minutes
	Schedule for patients who have never been seen in the clinic.  

	FTR
	(blank)
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please contact the clinic front desk.  

	UROL STONE BE (Urology Stone) (STONBE)

	SPEC
	(blank)
	30 minutes
	Schedule for patients who have never been seen in the clinic.  

	FTR
	(blank)
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please contact the clinic front desk.  

	FBCH–DeWitt

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)
	30 minutes
	Schedule for patients who have never been seen in the clinic.  

	FTR
	(blank)
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please contact the clinic front desk.  

	KACC–Ft. Meade

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	ALL
	
	
	Clinic will book.  Transfer to front desk.

	MGMC–Andrews AFB

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)
	30 minutes
	Schedule for patients who have never been seen in the clinic.

	FTR
	(blank)
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please contact the clinic front desk.  

	GRP
	(blank)
	60 minutes
	Group counseling appointment for patients who desire vasectomies.  This is a doctor’s appointment.   All counselings are being done at Fort Belvoir GRP patients and vasectomy patients do NOT need to arrive with a full bladder


	Do Not Book

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	Appt Type
	Instructions/Description

	SPEC PBO
	Clinic will book.  Transfer to front desk.

	FTR
	See Can Book Section
	See Can Book Section
	Clinic will book.  Transfer to front desk.
	See Can Book Section

	FTR PBO
	Clinic will book.  Transfer to front desk.

	PROC
	Clinic will book.  Transfer to front desk.

	GRP
	See Can Book Section
	Clinic will book.  Transfer to front desk.
	Clinic will book.  Transfer to front desk.
	Schedule in Urology Clinic

	CONTINENCE
	Schedule in Urology Continence Bethesda.
	Schedule in Urology Clinic
	(Instructions/Description)
	Clinic will book.  Transfer to Urology Clinic front desk.

	FOLLOW-UP PROCEDURES
	Clinic will book.  Transfer to Urology Clinic front desk.
	Clinic will book. Transfer to Urology Clinic front Desk
	(Instructions/Description)
	Not seen in clinic

	MALE INFERTILITY
	Clinic will book.  Transfer to Male Infertility and Sexual Health front desk.
	Clinic will book. Transfer to Urology Clinic front desk
	(Instructions/Description)
	Clinic will book.  Transfer to Urology Clinic front desk.

	MASS
	Clinic will book.  Transfer to Urology Clinic front desk.
	Clinic will book. Transfer to Urology Clinic front desk
	(Instructions/Description)
	Clinic will book.  Transfer to Urology Clinic front desk.  Will not see prostate cancer!

	NEWLY DIAGNOSED CANCER PATIENTS
	Clinic will book.  Transfer to Urology Clinic front desk.
	Clinic will book. Transfer to Urology Clinic front desk


	(Instructions/Description)
	Clinic will book.  Transfer to clinic front desk.

	PREOP/POSTOP APPTS
	Clinic will book.  Transfer to Urology Clinic front desk.
	Clinic will book.  Transfer to front desk.
	(Instructions/Description)
	Not seen in clinic.

	PROSTATE/BPH
	Schedule in Urology Prostate Center.
	Clinic will book. Transfer to Urology Clinic front desk
	(Instructions/Description)
	Schedule in Urology Clinic

	STONE/KIDNEY STONE
	Schedule in Urology Stone Clinic
	Clinic will book. Transfer to Urology Clinic front desk
	(Instructions/Description)
	Schedule in Urology Clinic

	VASECTOMY
	Schedule for GRP slot in Urology Clinic for initial class.  Patients must be seen in a GRP slot prior to having any procedures.  All Procedure (PROC) appointments are scheduled through the Urology Clinic front desk.
	Contact Family Practice Clinic 571-231-1898/1897.  Not performed in Urology Clinic at FBCH.
	Not seen in clinic.
	Not seen in clinic.

	X-RAY PROCEDURES
	Clinic will book.  Transfer to Urology Clinic front desk.
	Clinic will book. Transfer to Urology Clinic front desk
	(Instructions/Description)
	Done in radiology


	Information Regarding The Clinic

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	FTR referrals are good for…
	36 months (3 years) since initial visit

	Urgent/Emergency/ASAP/72hr referrals 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?
	Patient must have referral in CHCS.  Can only self-refer if patient needs a referral for follow-up care if previous referral is no longer in CHCS.
	Patient must have referral in CHCS.  

	Does the clinic accept walk-ins?
	No
	No.  If only visit history is via walk-in – schedule an appointment.
	No

	Age Range
	18 years and older.  Patients under 18 are seen in Urology Pediatric.

	How often are schedules released?
	6 weeks in advance 

	For questions not addressed on protocol…
	Please contact the front desk. 


	If No Appointments Available…

	Category

SPEC

FTR
AD
PRIME

>65

Check BE, FB, and MG.  If no appointments available for FBCH enrollee, transfer to clinic.  Transfer KI to clinic front desk to schedule.  If no appointments available or patient declines available appointment, please notate date of first available appointment (or no appointments available) and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  Referral Management will send referral back to clinic for patient follow up.  

Call Clinic

Non-PRIME
Check BE, FB, and MG  If no appointments available for FBCH enrollee, transfer to clinic. If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment (or no appointments available) and that multiple appointments were offered to the patient on referral and send referral to Referral Management.

Call Clinic




	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH–DeWitt
	KACC-Ft. Meade
	MGMC–Andrews AFB

	   Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

Arrowhead Zone, Bldg 9, 2nd Floor
	9300 DeWitt Loop

Ft. Belvoir, VA 22060

Sunrise Pavilion, 2nd Floor, Reception area #2
	2480 Llewellyn Ave, Suite 5800

Ft. Meade, MD 20755

2rd Floor, Kimbrough Ambulatory Care Center (within Multi-Service Clinic)
	1060 West Perimeter Rd

Andrews Air Force Base, MD 20762

3rd Floor, West Wing

	Please bring…
	ID cards, medical records, handwritten consult (if patient has one), and any pertinent x-rays.
	ID card, medical records, and insurance cards (if patient has other insurance).  If patient seen at outside  MTF ER or facility, patient to bring CD with imaging/reports/ labs to MGMC 

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.
	30 minutes early.  Please allow ample time for parking/traffic.
	15 minutes early.  Please allow ample time for parking/traffic.
	15 min early to complete lab work.  Please allow ample time for parking/traffic.

	Please park…
	in the Arrowhead Garage which is adjacent to the Arrowhead Building (Bldg 9). 
	in the Sunrise Garage. 
	in the parking lot. 
	In the parking garage on the 2nd floor and walk across the bridge to get to our clinic.

	Guidelines for children
	N/A
	N/A
	N/A
	N/A

	If late for scheduled appointment…
	more than15 minutes, the clinic will try to see you on the same day, if possible.
	you might have to reschedule your appointment.
	the clinic will try to see you on the same day, if possible.

	Additional Instructions
	Additional Instructions (If any)
	If patient is seen at outside ER or facility, instruct patient to bring CD with imaging and reports  and all labs as FBCH  Urology cannot see images and labs from outside facilities.
	Additional Instructions (If any)
	Patients should arrive with a full bladder (GRP patients and vasectomy patients do NOT need to arrive with a full bladder).

	
	
	
	
	Patients should call to cancel 24 hours in advance.  Appointments cancelled on the same day are documented as “no show.”  Appointments cancelled greater than 24 hours are documented as “patient cancelled.”
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