Optometry Clinic Bolling-579 MDG SOP


Do not distribute phone numbers in Red
	Clinic Name/MTF:  Optometry Clinic Bolling AFB
	MEPRS CODE: BHCA

	
	OPTOMETRY CL BO (OPTBO)

	Group Practice Manager
	1st Lt Jeffrey Smith
202-404-6425

	Front Desk
	A1C Erika Bojorquez
202-404-6425

	POC for Appt Problems
	1st Lt Jeffrey Smith
202-404-6425

	Fax Number
	N/A

	OIC/Patient Services
	MSgt Candace Fletcher (Provider position vacant until Fall 2016)
202-404-6425

	NCOIC
	MSgt Candace Fletcher

202-404-6425

	Clinic Hours
	0730 – 1130, 1230 – 1630 Monday, Tuesday, Wednesday, and Friday

0800 – 1130, 1230 – 1630 Thursdays

Clinic closed the first Wednesday of every month for Readiness Training

	Clinic Location
	238 Brookley Ave

Washington, DC 20032

Bldg 1300, JBAB

	Providers
	(Fellows are in blue)

	Optometrists

	Male
	Female

	Maj Carl Cembrano (Affiliate from Andrews May-Jul 2016)
	Maj Stefan Kochis 
	
	

	
	
	
	

	

	Goal of the Clinic
	Mission Requirements of the MTF for Active Duty, Dependents, and Retirees for eye exams.

	Eligibility:
	Clinic will see Active Duty only until Aug 2016 (AD provider position vacant until Aug 2016).  Once a provider PCSs in, we will revert back to clinic seeing all Tricare Eligible Beneficiaries (Active Duty, Dependents, Retirees) including NATO/Non-NATO Beneficiaries.


	

	.Can Book…

	DO NOT BOOK ANY APPOINTMENTS WITHIN ONE HOUR OF EYE EXAM

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	WELL
	BPAD EYEEX WEA

	30 minutes
	Patients who need a routine eye exam, Diabetic eye exams, Aircrew contact lens, eyeglass prescriptions, and gas mask inserts. 

There are NO SERVICES for the Initial fitting of contact lenses 
(Honor Guard and Aircrew are the only exceptions).  


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	FTR

	(blank)
	15/30 minutes
	Clinic will book.  Transfer to clinic front desk.

	CONTACT LENS FITTING FOR FAMILY MEMBERS or NON-AIRCREW PERSONNEL
	Services not offered

	GLASSES/CONTACTS FOR FAMILY MEMBERS/DEPENDENTS
	Materials not provided


	Information Regarding The Clinic

	FTR referrals are good for…
	N/A

	Urgent/Emergency/ASAP/72hr referrals 
	Emergencies
Please have patients call the clinic at 202-404-6425 or direct them to the Emergency Room for the following reasons:

· Sudden (within 24 hours or less) loss of vision

· Sudden onset of double vision

· Recent onset of severe eye pain and/or light sensitivity

· Recent onset of constant floaters or flashes of light

· Recent onset of partial or full visual field loss

· Any complications related to contact lens wear, i.e. Red eyes, Pain, etc

· Any complaints following eye surgery 

Emergencies do not include: broken glasses, loss of contacts, update glasses, diabetic eye examinations

	Is an electronic referral required?
	Create self referral for scheduling.

	Does the clinic accept walk-ins?
	Patients seeking care for the following reasons do not need a scheduled appointment, and may Walk-In. Including:

· Color Vision Screening for Flight Line Driver’s License
· Military issued glasses adjustment or repair
· Ordering military glasses and gas mask inserts (must have a current prescription of less than 12 months); Retirees can get one pair of standard issue if their prescription is current
· Prescriptions that need to be rewritten (less than a year, and need their Rx)

	Age Range
	5 years and older

	How often are schedules released?
	28 days in advance

	For questions not addressed on protocol…
	Please contact front desk directly at 202-404-6425.


	If No Appointments Available…

	Category

WELL/SPEC

AD
Check AB, BE, BO, DI, FB, KI, MG, QU, and RA.   If no availability at any location and patient has referral in CHCS from a referring provider, please send referral to Referral Management for further assistance.  If referral deferred to Network, patients may then find an Optometrist on the Network.  Provide them with the website:  https://www.hnfs.com to search for one in their neighborhood.  Enter “eye exam” in the search box.  
PRIME

>65

Non-PRIME
Check AB, BE, BO, DI, FB, KI, MG, QU, and RA.  Patients can also find an Optometrist on the Network.  Provide them with the website:  https://www.hnfs.com to search for one in their neighborhood.  Enter “eye exam” in the search box.



	Patient Instructions

	   Clinic Location
	238 Brookley Ave

Washington, DC 20032

Bldg 1300, JBAB

	Please bring…
	ID card, Insurance cards, and any paperwork requiring completion.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the patient parking lot.

	For any child who is not the patient
	Any patient under the age of 16 must be accompanied by a parent or legal guardian.

	If late for scheduled appointment…
	more than 10 minutes late, patient will be rescheduled; unless there is an open appointment the patient can be booked into on the same day

	Additional Instructions
	Patient should cancel appointment NLT 24 hours prior to their appointment time.
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