FAMILY HEALTH Clinic MGMCSC-Joint Base Andrews SOP


***Do Not Distribute Numbers in Red***
	Clinic Name/MTF:   FAMILY HEALTH CLINIC MGMC-Joint Base Andrews
	MEPRS CODE:
EAGLES – BGAD 
LIBERATORS – BGAB
MUSTANGS – BGAC
RAPTORS – BGAF

RAVENS – BGAM
BHOP – BGAZ 

	
	

	Clinic Flight Commander
	Maj Pamela Licorish

1-888-999-1212 (opt 1, opt 2, opt 1, opt 1)

	Front Desk
	Ms. Barbara Wolfe

1-888-999-1212 (opt 1, opt 2, opt 1, opt 1)

	Fax Number
	240-612-4966

	NCOIC
	MSgt Rodrick Martin
1-888-999-1212 (opt 1, opt 2, opt 1, opt 1)

	POC for Appt Problems
	TSgt Kelley Chambers

1-888-999-1212 (opt 1, opt 2, opt 1, opt 1)

	Clinic Hours
	Monday-Friday 0715-1615 (closed the 2nd Thursday of every month for training)

	Clinic Location
	1050 West Perimeter Rd

Joint Base Andrews, MD 20762               MODULAR BUILDINGS 107/108/109

	Providers
	

	Medical Doctors (MD) / Registered Nurses (RN) 

	Family Health Clinic
	Male
	Female

	EAGLES MG (EAGLES)
	
	
	Capt Ashley Cristler
	Dr. Jayasree Patla

	LIBERATORS MG (LIBERA)
	Capt Griffin Holauchock
	
	Capt Sarah Anderson
	Capt Esther Guard

	MUSTANGS MG (MUSTAN)
	Dr. Onyebuchi Tasie
	
	Capt Nicole Hawley
	Dr. Danielle Hudson

	RAPTORS MG (RAPTOR)
	1Lt Billy Atherton
	
	
	

	RAVENS MG (RAVENS)
	Maj Eric Abbott
	Lt Col Tremikae Owens
	Capt Jamie Owsiany
	

	BHOP (BGAZ)
	
	
	Dr. Tena Malone (108)
	Ms. Terry McCandies (109)

	

	Goal of the Clinic
	Evaluate, treat, prevent, and follow adult patients with Family Medicine disease processes.

	Eligibility:
	Clinic sees all Active Duty, Tricare Prime or Plus Beneficiaries assigned to the clinic.  Clinic also sees all NATO/Non-NATO Beneficiaries or Military Dependents and Active Duty who are here TDY.  


	
	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	BPAPS 
	15/20 minutes
	This is for any appointing reason to include acute, routine, follow-up, or wellness reason (to include non-Active Duty physical, pap/well woman, and Pre-Op appointments) or any non-Emergency Room reason not listed above in green.  This does not include Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, and Overseas Screenings.  Schedule within 24 hours from the time the patient calls.  Scheduling from Friday to Monday (or day after a holiday) is not allowed.

Book in this sequence: 
● Schedule with PCM, if possible 

● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), schedule with any available provider on assigned team

● If no appointments available with any provider, search for available FTR appointment within 1 business day with any available provider on assigned team
● If no FTR appointments available within 1 business day with any provider on assigned team, may crossbook with next available medical home team
● If no 24HR appointments available with any medical home team, send high priority telephone consult to assigned Team Nurse or advise patient to go to MGMC Emergency Room.  
If after 1530 and patient needs an appointment for the same business day and no appointments are available, please refer patient to Nurse Advice Line at 1-800-874-2273 (option 1).

	ACUT

Nurse/Tech

Support Staff Protocols ONLY
	BPAPS WEX
	60 minutes
	Please refer to booking criteria under Information Regarding This Clinic.  Book only within those protocols:  Sore throat/possible strep (symptoms less than 10 days), Pregnancy tests, Injections (Depo-Provera, B-12, Testosterone) within the patient’s team ONLY.  All appts are under provider CAPT JESSICA COLON. 

	FTR 
	BPAPS 
	20 minutes
	This is for any appointing reason to include acute (within 1 business day), routine, follow-up, or wellness reason (to include non-Active Duty physical, pap/well woman, and Pre-Op appointments) or any non-Emergency Room reason not listed above in green.  This does not include Active Duty Physicals, Periodic Health Assessments (PHAs), EFMPs, and Overseas Screenings (See Do Not Book Section below).  Patients requesting follow-up appointment after Emergency Room visit should bring discharge paperwork.  May schedule as far out as the schedule has been released.
Book in this sequence:

● Schedule with PCM, if possible 

● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR slot 
● If no appointments available with any provider on assigned team, send medium priority telephone consult to assigned Team Nurse

All appointments for Separation or Retirement Physicals for patients enrolled to Malcolm Grow Medical Clinics and Surgery Center should be scheduled w/the Flight Medicine Clinic.  Instruct patients to call 1-888-1212, Option # 1-1-1-4-3 to schedule or TRANSFER patients to 240-857-1181 (DO NOT GIVE THIS NUMBER TO PATIENTS) and have patients report to Bldg 1075 for their appointment. 

Please make sure patients have form 2697 (or necessary paperwork) filled out prior to the appointment.  Active Duty Navy personnel should call 240-857-2866 (Navy Facility at Andrews AFB).  Active Duty Army patients should call 571-231-1019/1018 for assistance.

	BHOP
	BPAPS 
	30 minutes
	Patients with routine behavioral health needs will be able to schedule an appointment with the BHOP within 7 days of initial identification and no referral is necessary from the PCM.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	NON-ENROLLEE
	Please encourage patient to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime.

	ACTIVE DUTY PHYSICALS
	All appointments for Separation or Retirement Physicals for patients enrolled to Malcolm Grow Medical Clinics and Surgery Center should be scheduled w/the Flight Medicine Clinic.  Instruct patients to call 1-888-999-1212, Option # 1-1-1-4-3 to schedule or TRANSFER patients to 240-857-1181 (DO NOT GIVE THIS NUMBER TO PATIENTS) and have patients report to Bldg 1075 for their appointment. 

Please make sure patients have form 2697 (or necessary paperwork) filled out prior to the appointment.  Active Duty Navy personnel should call 240-857-2866 (Navy Facility at Andrews AFB).  Active Duty Army patients should call 571-231-1019/1018 for assistance.

	EFMP (EXCEPTIONAL FAMILY MEMBER PROGRAM)
	Patients should contact 240-857-8521 for assistance.

	IMMUNIZATIONS
	Patients should contact Immunization clinic 240-857-7426 for Flu information or 240-857-7427 for assistance.

	OVERSEAS SCREENINGS
	ACTIVE DUTY
	Patients should contact 240-857-8521/8921 for assistance.

	
	NON-ACTIVE DUTY
	Patients should contact 240-857-8921/8521 for assistance.


	Telephone Consults…

(Please include reason in Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, 2 current phone numbers where patient can be reached, your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	***** We don’t have triage RNs… please leave a tcon for the PCM …. The RN will review all symptom based Tcons and return the call promptly***** can also direct family to call TRICARE ADVICE LINE – 1-877-TRICARE                                                                                     

	Priority

(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	High

ASAP
	Please only enter the word ACUTE in the Reason for Call section of telephone consult.  This is for same day/sick reason (listed on Page 1).  Please include the reason for the telephone consult along with above information in the View Comments section of the telephone consult.

***Any 911 / emergency, please inform parent to go to nearest emergency room

*** send TCON to PCMs RN***
	Continuity Provider



	Medium

Provider has 72 hours to respond 
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.    The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment.

---General question for provider
---Lab orders
---Lab/Test results
---Medication refill 
---Re-enter referral
---Retro-activation for being seen outside of the area
	Continuity Provider




	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?

-Book under Nurse/Tech SSP appts first

-If no more appts then have pt walk-in during the hours listed.
	· The following may be seen in walk-in clinical staff support protocols from 0800-1100 Monday-Friday:

· Sore Throat or Possible Strep Throat with symptoms less than 10 days (symptoms may include cough and/or fever)
· Pregnancy Tests (may walk-in or send t-con)
· The following may be seen in walk-in clinical staff support protocols from 0800-1100 and 1300-1500 Monday-Friday:

· Injections (Depo-Provera, B-12, Testosterone)

	Clinic Age Range
	5 years and older.

	How far in advance are schedules released?
	6 months in advance

	For questions not addressed on protocol…
	Please contact Front Desk at 240-612-1134.  If Front Desk is not available, please call POC for Appt Problems at 240-612-1267.


	If No Appointments Available…

	Category

24HR/ACUT
FTR

PRIME

See Can Book Section.
See Can Book Section.
NON-ENROLLEE

Please encourage parent to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime.

Please encourage parent to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime.




	Patient Instructions

	  Clinic Location
	1050 West Perimeter Rd

Joint Base Andrews, MD 20762               
MODULAR BUILDINGS 107/108/109

	Please bring…
	ID and all medication that you are currently taking and/or the most current medication list.

	Please arrive…
	15 minutes early.  Please allow 10 minutes extra time for parking/traffic.

	Please park…
	in the patient parking lot.

	For any child who is not the patient
	N/A

	If late for scheduled appointment…
	more than 10 minutes late for an appointment, you have the option to reschedule your appointment for another day or to be fair to all scheduled patients, may wait to be seen as scheduling permits with appointed provider.

	Additional Instructions
	N/A
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