Pediatrics Team Madagascar Clinic MGMC-Andrews Air Force Base SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Pediatrics Team Madagascar Clinic MGMC-Andrews Air Force Base
	MEPRS CODES:

Team Madagascar BDAC

	
	ANDREWS PED MADAGASCAR MG (MADAGA)

	APPOINTMENT LINE
	888-999-1212

	Front Desk
	Jaquelyn Bivins

Andre Hembry
240-612-1140

1-888-999-1212 (opt 1, opt 2, opt 1, opt 2)

	Fax Number
	240-612-1196

	OIC
	Maj Rebecca Christi 

240-612-1140

1-888-999-1212 (opt 1, opt 2, opt 1, opt 2)

	NCOIC
	TSgt Evans Opoku 

240-612-1140

1-888-999-1212 (opt 1, opt 2, opt 1, opt 2)

	POC for Appt Problems
	TSgt Evans Opoku 

240-612-1140

1-888-999-1212 (opt 1, opt 2, opt 1, opt 2)

	Team Madagascar 
	RN Rita Mitchell

      (PCM – Barnes)

RN Mildred Figer 

      (PCM –Fontinel)

RN Francesca Tucker 

      (PCM –Hamilton)

RN Alberta Showell

      (PCM –Christi/Bleach)

240-612-1140

1-888-999-1212 (opt 1, opt 2, opt 1, opt 2)

	Clinic Hours
	Monday-Thursday 0730-1630

Friday 0830 to 1630 
0800-1100; 1300-1530 Monday- Thursday for Pediatric Immunizations
Fridays 0830-1100; 1300 to 1530 for immunizations

	Clinic Location
	1060 West Perimeter Rd

Joint Base Andrews, MD 20762
2nd Floor, West Wing

	Providers
	

	Medical Doctors (MD) / Nurse Practitioners (NP)

	Male
	Female

	
	
	Dr. Katina Barnes (MD)
	Capt Christine Fontinel (PNP)

	
	
	Maj Cortney Bleach (MD)
	Maj Tiffany Hamilton (MD)

	
	
	
	

	Clinic Goal

	Goal of the Clinic
	We treat newborns to teens aged 17 years old enrolled to the pediatric clinic at MGMC.  We treat children with special needs, including asthma, eczema, sickle cell, ADHD, kidney disorders, and endocrine disorders. 

In order to provide optimal care, we prefer that children are seen by their PCM.  Priority for appointments is to be scheduled with PCM, then a member of the PCM’s team. 

We also support Graduate Medical Education at MGMC.  Children might be seen by a third year medical student, nurse practioner student, and/or a third year pediatric resident.   The staff pediatrician is available for consult, if needed.  Appointments that are booked with a pediatric resident are annotated in CHCS. Please notify parents if booking in a resident slot. 

We have visiting providers –Peds Hematology  (Dr. Newton/ Stering),  Peds Pulmonology (Dr. Lipton), Peds Gastroenterology ( Dr. Nylund), Peds Endocrinology (Dr. Jensen), and Peds Nephrology (Dr. Lechner). These subspecialty appts are booked through Referral Management.

	Eligibility:
	Clinic sees all Tricare Prime Beneficiaries enrolled to the MGMSC clinic.


	
	

	Can Book…

	Send Telephone Consult Instead of Scheduling Appointment
	The following appointment reasons can be satisfied through a medium priority telephone consult without the need of scheduling an appointment.  Please send telephone consult instead of scheduling an appointment.  Please see telephone consult instructions beginning on Page 3.

· Follow up appt with PCM
· General question for PCM
· Lab/Test results (including lead tests) 
· Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment with a physician; if parent unsure, please send TCON to PCM RN for clarification)
· ADHD med refill OR ADHD f/u appt ( please send TCON to PCM RN
· Re-enter referral or referral for continuation of care
· Retro-activation for being seen outside of the area

	Patient Should Walk-In Instead of Scheduling Appointment
	The following appointment reasons can be satisfied via walk-in during normal clinic hours without the need of scheduling an appointment.  
· Immunizations – Offered on walk-in basis Monday-Friday 0800-1130 and 1300-1530.
· Newborn Hearing Screenings
· Strep Throat Walk-in Clinic for Over 3 Year Olds and Older (Without Seeing Provider) – Offered on walk-in basis Monday-Thursday 0800-1100 and 1300-1500 (Friday start time is 0830) if complaining of sore throat.  Do not book appointment.  Direct to walk-in to clinic.

	IF PATIENT IS STILL ASSIGNED TO TEAM MICKEY, PLEASE SCHEDULE WITH TEAM MADAGASCAR

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	24HR
	BPPR
BPPR WEX
	10/20/60 minutes


	Schedule within 24 hours from the time the patient calls.  Scheduling from Friday to Monday (or day after a holiday) is not allowed.

.  This appointment type should not be used for ADHD follow ups or physicals without doctor approval.  Schedule with PCM,  if possible.  If not available, please schedule with next available team provider. 

Any siblings with appointments the same day with different providers must be booked at least an hour apart, unless both parents are available for closer appointments.   

For the following reasons, patients should go to the ER instead of scheduling an 24HR appointment:

· Animal bites/ Chest pain/ Seizure activity / Testicular pain / Head trauma / Suicidal ideations
· Infant (less than 2 months) with temp above 100.4 

· Infant (above 2 months) to children with temp above 103

For the following reasons, a pediatric nurse should be contacted to get the information needed to book into a longer appointment with the on-call provider.  If a nurse cannot be contacted, immediately refer to the nearest Emergency Room.  If any questions, please call the clinic directly:

· Suspected Abuse (Substance, Sexual Assault, or Physical Abuse)



	FTR/PCM

	BPPR

BPPR WEX
	10/15/20/60 minutes


	Chronic or recurrent non-acute medical problem.  This appointment type should not be used for ADHD follow ups or physicals without doctor approval.  Schedule with PCM, then to PCM team.  If parents have concerns, leave a t-con to PCM RN for further discussion. 

Any siblings with appointments the same day with different providers must be booked at least an hour apart, unless both parents are available for closer appointments.  

	FYI ****
	If the appt time  ends with a “3”
	
	IF APPT TIME ENDS WITH A 3 ( CHILD WILL BE SEEN BY A PEDIATRIC RESIDENT FROM WALTER REED-BETHESDA 


	FTR
	WB BPPR
	20 minutes
	Well Baby appointments.  2 month, 4 month, 6 month, 9 month, 12 month (1 year), 15 month, 18 month, or 24 month (2 year) well baby visit.  Instruct parents to bring all school/daycare/camp/sports forms- MD, DC, and VA school physical forms are available on the 779 MDG Website under “Pediatrics.”  For all 9 month, 18 month, and 24 month well visits, please direct parents to the 779 MDG website under “Pediatrics” to print out and complete developmental screening forms (Ages and Stages Questionnaire for 9 mo, 18 mo, and 30 mo well visits; M-CHAT Autism Screen Questionnaire for 18 and 24 mo well visits);  Newborns (patients 30days old and younger) should be transferred to the front desk at 240-612-1140 to schedule an appointment.  

This appointment type should not be used for ADHD follow ups without doctor approval.  Schedule with PCM, if possible.  If not available, please schedule with next available team provider.  If parents with concerns, leave a t-con to PCM RN for further discussion.  Any siblings with appointments the same day with different providers must be booked at least an hour apart, unless both parents are available for closer appointments.   

	FTR
	BPPR

BPPR WEX
	10/15/20/60 minutes
	Schedule for Physical Exam for patients between 2-16 years old.  Instruct parents to bring all school/daycare/camp/sports forms.  MD, DC, and VA school physical forms are available on the 779 MDG Website under “Pediatrics.”  This appointment type should not be used for ADHD followups. 

Schedule with PCM.  If not available, please schedule with next available team provider.  If parents with concerns, leave a tcon to PCM RN for further discussion.    

No appointment needed if over 2 years old and has had a well check-up within the past 11 months.  If patient only needs school/daycare/camp/ sports forms completed, instruct the patient to drop them off at the clinic. Paperwork will be completed by PCM in 7 calendar days

Any siblings with appointments the same day with different providers must be booked at least an hour apart, unless both parents are available for closer appointments.   


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	ADHD BPPR


	30 minutes
	Attention Deficit and Hyperactivity Disorder (ADHD) 

Clinic will book – leave a TCON to PCM RN for booking.

	WELL
	NBO PBO
	30 minutes
	Newborn Physical Only (3-7 days after discharge).  Clinic will book.  Transfer to clinic at 240-612.1140

	OVERSEAS SCREENINGS
**active duty members need to contact their service specific point of contact for directions 
	Branch

Instructions

Army

Dependents need a physical with their PCM within the past 12 months.  If no physical in last 12 months, please schedule a well appt with their PCM.  If have had a physical in last 12 months, may drop off paperwork at front desk for PCM to complete. It will take up to 7 calendar days to complete. 
Navy/Marine Corps

Dependents need a physical with their PCM within the past 12 months.  If no physical in last 12 months, please schedule a well appt with their PCM.  If have had a physical in last 12 months, may drop off paperwork at front desk for PCM to complete. It will take up to 7 calendar days to complete. 
Air Force

Dependents need a physical with their PCM within the past 12 months.  If no physical in last 12 months, please schedule a well appt with their PCM.  If have had a physical in last 12 months, may drop off paperwork at front desk for PCM to complete. It will take up to 7 calendar days to complete. 



	Telephone Consults…

(Please include reason in Reason for Call section of telephone consult.  Please include more information on telephone consult, name of patient’s PCM, 2 current phone numbers where patient can be reached, your initials/organization in the View Comments section of the telephone consult.  For Medication refills, please include name of medication (spell as best as possible), dosage (if possible), and pick up location for refill) in the View Comments section of the telephone consult.  

	***** We don’t have triage RNs… please leave a tcon for the PCM RN…. The RN will review all symptom based Tcons and return the call promptly***** can also direct family to call TRICARE ADVICE LINE – 1 800 TRICARE


	Priority
(response time)
	Reason For Telephone Consult
	Who To Send Telephone Consult To?

	
	
	Team Madagascar

	High

ASAP
	Please only enter the word ACUTE in the Reason for Call section of telephone consult.  This is for same day/sick reason (listed on Page 1).  Please include the reason for the telephone consult along with above information in the View Comments section of the telephone consult.

***Any 911 / emergency, please inform parent to go to nearest emergency room

*** send TCON to PCMs RN***
	PCM  -- RN

Hamilton - Tucker/Figer
Bleach - Showell  

	PCM – RN

Fontinel - Figer

Barnes - Mitchell
Christi - Showell



	Medium

Provider has 72 hours to respond 
	Please ask patient if they would prefer a telephone consult rather than an appointment with a physician.    The following appointment reasons can be satisfied through a telephone consult without the need of scheduling an appointment.

---General question for provider
---Lab orders
---Lab/Test results
---Medication refill ( please send TCON to PCM RN

---Adhd med refill ( please send TCON to PCM RN

---ADHD f/u appt ( please send TCON to PCM RN to book

---Re-enter referral
---Retro-activation for being seen outside of the area
	PCM  -- RN

Hamilton - Tucker/Figer
Bleach - Showell  

	PCM – RN

Fontinel - Figer

Barnes - Mitchell
Christi - Showell




	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	Generally no.  Patients seeking the following care (under an RN/LPN) may walk-in:

· Immunizations – Offered on walk-in basis Monday-Friday 0800-1130 and 1300-1530. 

· Newborn Hearing Screenings
· Possible Strep Throat/Sore Throat (with symptoms less than 10 days)- Walk-in Clinic for Over 3 Year Olds and Older (Without Seeing Provider) – Offered on walk-in basis Monday-Friday 0800-1100 and 1300-1500 if complaining of sore throat.  Do not book appointment.  Direct to walk-in to clinic.

	Age Range
	0-18 years old

	How often are schedules released?
	120 days out via CHCS.  Please follow Tricare booking guidance for access to care.

	For questions not addressed on protocol…
	Please send parent questions to PCM RN.


	If No Appointments Available…

	Category

24HR
FTR/PCM
PRIME

Schedule patient with PCM; if none available, then schedule with team provider on the team.  If still no appointments available, please send a telephone consult to PCM RN.
Schedule patient with PCM; if none available, then schedule with team provider on the team. If still no appointments available, please send a telephone consult to PCM RN. 

Non-Enrollee

Please encourage parent to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime.
Please encourage parent to contact 1-877-874-2273 or contact or walk in to nearest Health Benefits Office to enroll for Tricare Prime.



	Patient Instructions

	-Bring child’s ID card, vaccine/shot records, any pertinent x-rays/consult results/hospital discharge reports.  Parent or legal guardian must accompany patient to all appointments.  For Physical Exams (School/Camp/Sport/Daycare), parents must bring: the child, child’s military ID, glasses or contacts (if applicable), all vaccine/ shot records, the specific Physical Exam forms needed -with parent portions completed.  (e.g. VA State School Entrance form; Athletic Participation Form; College, Camp, Boy, Scout, CYS or Preschool Forms).

	-Please have all parental portions of paperwork fully completed prior to appointment.  Turn around for some paperwork may be 7 calendar days for completion by PCM.  For all 9 month, 18 month, and 24 month well visits, please direct parents to the 779 MDG website under “Pediatrics” to print out and complete developmental screening forms prior to their appointment (Ages and Stages Questionnaires for 9 mo, 18 mo, and 30 mo well visits; M-CHAT Autism Screen Questionnaire for 18 mo and 24 mo well visits) MD, DC, and VA School Physical Forms are also available on the 779 MDG Website under the “Pediatrics” Section

	- Please wear appropriate attire (loose fitting clothing) for examination especially to physical exams (shorts and/or sweats preferred).

	- Arrive 15-20 minutes early.  Please allow extra time for parking/traffic.

	- If patient is late for their appointment, they will be triaged by a clinic nurse and either rescheduled or directed to the ECC.  The provider may offer to still see the patient, working around those patients that arrived on time. 
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