Optometry Clinic Quantico SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:  Optometry Clinic Quantico 
	MEPRS CODE: BHCA 

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Clinic Administrator
	Carlos Zargoza
	703-784-1631
	

	Front Desk
	Eryn Antenen
	703-784-1631
	

	Department Head
	LT Krista Greene
	703-784-1631
	

	Fax Number
	
	703-784-1987
	

	OIC/Service Supervisor
	Carlos Zargoza
	703-784-1631
	

	NCOIC
	HM1 Royston Baker
	703-784-1631
	

	POC for Appt Problems
	Eryn Antenen
	703-784-1631
	

	Clinic Hours
	Monday-Friday 0700-1530

Thursday Training 1330-1530
Sick Call Monday-Friday 0700-0800 for acute problems only

	Clinic Location
	Naval Health Clinic Quantico

3259 Catlin Ave. 

Quantico, VA 22134
Medical Home Port Team 2, 2nd Deck, Hallway C

	Providers
	(Fellows are in blue)

	Optometrists

	Male
	Female

	
	
	LCDR Sara Bustamante
	LT Krista Greene

	Clinic Goal

	Goal of the Clinic
	Treatment of eye problems and testing.

	Eligibility:
	Clinic sees all Active Duty, Tricare Prime, and NATO/Non-NATO Beneficiaries 5-65 years old. 


	
	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	WELL
	BPAD
BPAP 5-65


	40 minutes
	ANY office visit to include Full Eye Exams, Eye Exam Follow-ups, Refractive Laser Eye Surgery follow-up care, and any other eye or paperwork issue.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	ACUT
	BPAD PBO
	40 minutes
	Urgent care only.  Clinic will book.

	PROC
	PBO
	
	Return appointment for testing.  Clinic will book.


	Information Regarding The Clinic

	FTR referrals are good for…
	N/A

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Is an electronic referral required?
	Create self referral for scheduling.

	Does the clinic accept walk-ins?
	Sick Call - Monday - Friday 0700-0800 is open to all eligible patients for acute eye issues.  Routine eye care will not be addressed during sick call. Glasses/contact lens prescriptions are not acute problems and will not be written during this time.  These appointments are Clinic Book Only.

	Age Range
	5-65 years old

	How often are schedules released?
	4 weeks in advance

	For questions not addressed on protocol…
	Please contact front desk at 703-784-1631.


	If No Appointments Available…

	Category

WELL/SPEC

AD
Check AB, BE, BO, DI, FB, KI, MG, QU, and RA.   If no availability at any location and patient has referral in CHCS from a referring provider, please send referral to Referral Management for further assistance.  If referral deferred to Network, patients may then find an Optometrist on the Network.  Provide them with the website:  https://www.hnfs.com to search for one in their neighborhood.  Enter “eye exam” in the search box.  
PRIME

>65

Non-PRIME
Check AB, BE, BO, DI, FB, KI, MG, QU, and RA.  Patients can also find an Optometrist on the Network.  Provide them with the website:  https://www.hnfs.com to search for one in their neighborhood.  Enter “eye exam” in the search box.



	Patient Instructions

	-Bring ID card, MRIs and/or Catscans.

	-Arrive 15 minutes early.  Please allow 15-30 minutes for parking/traffic.

	-No children other than the patient allowed at the appointment.

	-If more than 5 minutes late for scheduled appointment, the patient will have to reschedule their appointment.
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