Physical Therapy Clinic Quantico SOP


	Do not distribute phone numbers in Red
	

	Clinic Name/MTF:  OCS Physical Therapy & TBS Physical Therapy Quantico
	MEPRS CODE: BLAA 

	
	Officer Candidate School (OCS)
PHYS THERAPY QO

(QOCSPT)
	The Basic School (TBS)

PHYS THERAPY QB
(Q TPT)
	PT
PHYSICAL THERAPY CL QU

(QPTM)

	Clinic Administrator
	N/A

	Front Desk
	HN Justin Chandler

Linda Howell

Paulette Dawkins

703-784-3205                                                    
	Lisa Freiberg

703-784-3205
	Georgette Day

703-784-1793

	POC for Appt Problems
	HM3 James Divens
703-784-3205

	On-Call Provider Phone Number/Pager Number
	N/A

	Fax Number
	  703-784-4363
	  703-784-1563
	703-432-1517

	Referral Reviewers 
	Angelique Bannister

703-784-3205
	Lisa Freiberg

703-784-6530
	Stephen Stoecker

Michelle Miller
703-784-1793

	OIC/Service Supervisor/Clinic Chief
	Steve Stoecker

703-784-1793

	NCOIC/SEL/LPO
	HM3 James Divens
703-784-3205

	Clinic Hours
	Monday-Wednesday, Friday 
0600-1100, 1200-1400
Thursday 0600-1100    
	Monday-Wednesday, Friday 

0630-1200, 1230-1430  

Thursday 0630-1200
	Monday-Wednesday, Friday 
0630-1500

Thursday 0630-1200

	Clinic Location
	Bradley Branch Medical Clinic 

2189 Elrod Ave 

Bldg 5003 

Officer Candidate School
Quantico, VA 22134
	David R. Ray Branch Health Clinic

MCB2 Building 24008 

Quantico, VA 22134
	John Henry Balch (Mainside)

3259 Catlin Ave. 
2nd Deck, New Clinic
Quantico, VA 22134


	Providers
	(Fellows are in blue)

	Officer Candidate School (OCS) & The Basic School (TBS)

	Outpatient Physical Therapists

	Male
	Female

	LT Connor Whitesel
	
	Angelique Bannister
	LT Samantha Letizio

	
	
	
	

	Technicians (TECH)

	Male
	Female

	TECH W. Kyle Carver
	TECH Scottie Hendrix
	
	

	TECH Steven Crowley
	PTA Frank Reading
	
	

	TECH Dalton Daniel
	TECH Andre Richards
	
	

	TECH James Divens
	TECH Jonathan Waddell
	
	

	PHYSICAL THERAPY CL QU

	Outpatient Physical Therapists

	Male
	Female

	Stephen Stoecker
	
	Michelle Miller
	

	
	
	
	

	Technicians (TECH)

	Male
	Female

	TECH Steven Crowley
	
	PTA Jessica Curbelo
	

	
	
	
	


	Clinic Goal
	

	
	Officer Candidate School (OCS)
	The Basic School (TBS)
	PHYSICAL THERAPY CL QU

	Goal of the Clinics 
	Physical Therapy

	Available Services:
	Outpatient Orthopedic Physical Therapy 

	Unavailable Services:
	Aquatic therapy,  TBI, vestibular therapy, neuro rehabilitation

	Eligibility
	Clinic sees all Active Duty Beneficiaries.
	Clinic sees all NON-AD Tricare Eligible Beneficiaries.

	
	

	Can Book…

	Officer Candidate School (OCS) & The Basic School (TBS)

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAD


	30 minutes
	NOTE:  IN CHCS, APPOINTMENTS FOR PATIENTS WHO NEED TO BE SEEN IN THE PHYSICAL THERAPY CLINIC QUANTICO BASIC SCHOOL (TBS), PLEASE SEARCH FOR APPOINTMENTS IN “PHYS THERAPY QB”.  IN CHCS, APPOINTMENTS FOR PATIENT WHO NEED TO BE SEEN IN THE PHYSICAL THERAPY CLINIC QUANTICO OFFICER CANDIDATE SCHOOL (OCS), PLEASE SEARCH FOR APPOINTMENTS IN “PHYS THERAPY QO”.
IF THERE ARE NOT APPOINTMENTS AVAILABLE FOR ACTIVE DUTY AT OCS, CONTACT ANGELIQUE BANNISTER AT 703-784-3205.  DO NOT BOOK AT MAINSIDE CL QU.
Schedule for patients who have never been seen in the clinic for this problem.  Ensure that the consult has been reviewed and appointed to the clinic, NO EXCEPTIONS!!!  SPEC appointments are released 2 weeks out.

	PHYSICAL THERAPY CL QU

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	(blank)
	30/40/45/60 minutes
	Schedule for non-AD patients who have never been seen in the clinic.


	Do Not Book…

	
	Officer Candidate School (OCS)
	The Basic School (TBS)
	PHYSICAL THERAPY CL QU

	Appt Type
	Instructions/Description

	FTR
	Clinic will book.  Transfer to front desk.

	PROC
	Clinic will book.  Transfer to front desk.


	Information Regarding The Clinic

	
	Officer Candidate School (OCS)
	The Basic School (TBS)
	PHYSICAL THERAPY CL QU

	FTR referrals are good for…
	N/A

	Urgent/Emergency/ASAP/72hr referrals… 
	If mapped to referring clinic in AHLTA for TCONS, send high priority TCON to appropriate referring provider's POC in clinic.  Otherwise, perform a warm transfer to the referring clinic's front desk on behalf of the patient.

	Is an electronic referral required?...
	Patient must have referral in CHCS.  

	Does the clinic accept walk-ins?...
	No.

	Age Range…
	Active Duty only.
	TRICARE Prime Dependents and Retirees

	How often are schedules released?...
	2 weeks in advance

	For questions not addressed on protocol…
	OCS
	Please contact Ms. Angelique Bannister at 703-784-3205 or Angelique.F.Bannister.civ@mail.mil

	
	TBS
	Please contact Ms. Lisa Freiberg at 703-784-3205 or lisa.b.freiberg.ctr@mail.mil 

	
	Mainside Physical Therapy CL  QU
	Please contact Mr. Stephen Stoecker at 703-784-1793 or stephen.j.stoecker.civ@mail.mil


	If No Appointments Available…

	Category

  CLINIC                                                                 
SPEC                      
FTR
PROC
AD

OCS
IF THERE ARE NOT AVAILABLE APPOINTMENTS FOR ACTIVE DUTY AT OCS , CONTACT ANGELIQUE BANNISTER.  DO NOT BOOK AT MAINSIDE CL QU.  Please contact Angelique Bannister at 703-784-3205 or Angelique.F.Bannister.civ@mail.mil.  
TBS

Please contact Lisa Freiberg at 703-784-6530 or lisa.b.freiberg.ctr@mail.mil.
PRIME

>65

Non-PRIME
Physical Therapy CL QU
Please contact Steve Stoecker at 703-784-1793 or stephen.j.stoecker.civ@mail.mil.



	Patient Instructions

	
	Officer Candidate School (OCS)
	The Basic School (TBS)
	PHYSICAL THERAPY CL QU

	Clinic Location
	Bradley Branch Medical Clinic Bldg 5003 

Officer Candidate School

Quantico, VA 22134
	David R. Ray Branch Health Clinic

MCB2 
Building 24008 

Quantico, VA 22134
	John Henry Balch Mainside Clinic

3259 Catlin Ave. 
2nd Deck, Hallway B

Quantico, VA 22134

	Please bring…
	medical records.  Patients should dress in official military PT gear with sneakers.

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the designated parking lots (for OCS, in front of or behind Bradley Branch Health Clinic Building #5003).

	Guidelines for children
	Children younger than 5 will not be allowed in treatment areas at mainside and are not allowed at any age at OCS and TBS.

	If late for scheduled appointment…
	more than 10 minutes late, you may be subject to cancellation and/or rescheduling.

	Additional Instructions
	If patient needs to cancel, please cancel 24 hours before appt or patient may be considered a no show.
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