Pediatric Medical Home WRNMMC-Bethesda SOP


***Names in Red, refer to internal list for phone number
	Clinic Name/MTF:   Pediatric Medical Home WRNMMC-Bethesda
	MEPRS CODE:
PED REFERRAL BE:  BDAA
PED MED HOME RED:  BDZA

PED MED HOME BLUE:  BDZB

PED MED HOME GREEN:  BDZC 

	
	BLUE TEAM (BDZB)
	GREEN TEAM (BDZC)
	RED TEAM (BDZA)

	Medical Home Administrators
	Roelle Sambajon
301-319-4777
	Adrian Bates

301-400-2885
	 Elizabeth Lingat
301-400-2557

	
	Linda Starks     301-319-4330     “Can help ALL TEAMS with booking multiple kids”

	Team Registered Nurse

(Send Telcons to Team nurse)
	RN Stephanie Avila

MS Peggy Sugar

	RN Charmoine Draughn

 
	 LTJG Juila Wallace


	FOR ALL MEDICAL HOME TEAMS

	
	Name(s)
	Phone Number(s)
	Additional Phone Number(s)

	Front Desk
	Linda Starks
Sandra Guillaume
Marketa Andrews

Jerna Stocks
	301-295-4941

301-319-4330-Staff Only

	

	Fax Number
	
	301-295-6173
	 

	Clinic Manager
	Sabrina Putney
	301-295-4310/240-676-8349
	 202-427-5601

	Service Chief
	Dr.  Autumn Richards
	301-295-1744
	After 1600: 909-257-8439

	Assistant Service Chief
	Dr. Ruth Gardner
	301-319-7030
	

	POC for Appt Problems
	Sabrina Putney
	301-295-4310/240-676-8349
	(you can e-mail also)

	Specialty Clinic POC
	Linda Bobanie-Browne
	301-295-4959
	

	After Clinic Hour urgent care Assistance
	After 1545, please do not leave a telephone consult for urgent issues.   Patient must call the nurse advice line at 1-800-874-2273 (option 1).(Tele-cons for sick issues, or needing appt for sick issues)

	Clinic Hours
	Monday-Friday 0730-1600

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg 19, 4th Floor

	Providers
	MEDICAL HOME TEAMS: Part time providers are in bold 

	BLUE TEAM (Cookie Monster) (BDZB – PED MED HOME BLUE BE)

	Staff Providers (Team Leaders are in BLUE)

	Male
	Female

	
	
	Dr. Maura Cooper
	CPT Rebecca McConnell

	
	
	LCDR Ruth Gardner
	MAJ Witzard Seide

	
	
	Dr. Susan Hawley
	Dr. Amy Wells

	Residents (MD)

	Male
	Female

	CPT Christopher Haberkorn
	ENS Jennifer Bencze
	CPT Molly Childers
	CPT Rebecca Gulledge

	
	CPT Katie Brickner
	CPT Jennifer Falcon
	LT Helene Pinches

	
	LT Shannon Brockman
	Capt Katrina Fernandez
	LT Rasheda Vereen

	
	CPT Elizabeth Carter
	
	

	Visiting Providers

	Male
	Female

	COL Mariusz Wojnarski
	Dr. Joel Labow
	LCDR Margaret Brewinski-Isaacs
	

	LCDR Christopher Foster
	
	NP Janet Gehring
	COL Brigilda Teneza

	GREEN TEAM (Grouch) (BDZC – PED MED HOME GREEN BE)

	Staff Providers (Team Leaders are in BLUE)

	Male
	Female

	LTC David Eigner
	LCDR Jack McDonnell
	Dr. Cassandra Carr
	Dr. Wanda Foxx

	
	
	
	

	Nurse Practitioners (NP)

	
	
	LT Cylyne James
	

	Residents (MD)

	Male
	Female

	CPT Dimas Espinola
	LT Cory McFadden
	ENS Nicole Behm
	ENS Christine Puthawala

	LT Arek Hidirsah
	LT Paul Patterson
	CPT Claire Daniels
	CPT Nina Rodriguez

	
	
	CPT Katherine Jones
	LT Sarah Thompson

	Visiting Providers

	Male
	Female

	
	Dr. Jeffrey Longacre
	MAJ Jennifer Hepps
	

	MAJ Jeffrey Livezey
	LtCol Bradley  Boetig
	CAPT Ann Schwartz
	

	RED TEAM (Elmo) (BDZA – PED MED HOME RED BE)

	Staff Providers (Team Leaders are in BLUE)

	Male
	Female

	
	
	CPT Stephanie Berdy
	MAJ Autumn Richards

	
	
	Dr. Ashley Dunn
	

	
	
	LT Krystin Engelhardt
	LCDR Jennifer L Thompson

	Residents (MD)

	Male
	Female

	Capt Grant Erickson
	Capt Christopher Stark
	Capt Susana Agudelo-Uribe
	Capt Laura Malchodi

	
	
	LT Saira Ahmed
	LT Kirsten Miller-Jaster

	
	
	CPT Julie Baunchalk
	CPT Judy-April Oparaji

	
	
	LT Alyse Carlson
	ENS Shayla Salgado

	
	
	
	Capt Abigail Smith

	Nurse Practitioners (NP)

	Male
	Female

	
	
	NP Leslie Lipton
	

	Visiting Providers

	Male
	Female

	Dr. Joseph Lopreiato
	COL Clifton Yu
	LTC Catherine Kimball-Eayrs
	CAPT Hui-Hsing Wong

	CAPT Paul L. Reed
	Capt Matthew Eberly
	
	

	Clinic Goal

	Goal of the Clinic
	Treat and follow Pediatric Patients, 0-23 yrs old, enrolled to this Clinic.

	Eligibility:
	Clinic sees all Tricare Prime WRNMMC Pediatric Clinic Enrollees 0-23 years old, 
Non-Enrollees Seen:  Wounded Warrior Family Members, NATO/Non-NATO Beneficiaries, and Newborn Patients (Within First 60 days after birth). No Standard or Tricare Reserve Select/Tricare overseas


	Can Book…

	· DO NOT BOOK FAMILIES ON THE SAME DAY WITH DIFFERENT PROVIDERS.  PLEASE BE SURE APPTS ARE WITH SAME PROVIDER IN SEQUENTIAL ORDER.  PLEASE CALL CLINIC IF UNABLE TO SCHEDULE.

	ALWAYS INCLUDE REASON FOR APPOINTMENT WHEN SCHEDULING APPOINTMENTS. 

	· Please be sure to extend dates +90 days and NEVER tell a patient to call back to schedule an appointment.  Send a telephone consult to the triage nurse.

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	Some patients need to be referred immediately to the nearest ER and/or call 911.  If the patient is resistant to going to the ER or calling 911, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.(Triage Phone Number-  Patients who need immediate referral include but are not limited to those who complain of:

· Altered level of consciousness or any report of loss of consciousness

· Amputation/near amputation of any body part
· Animal Bites
· Any condition which could result in the loss of life, limb, or eyesight
· Chest Pain
· Choking

· GI Bleed (upper or lower)

· Possible allergic reaction
· Profuse Bleeding
· Report of actual or potential harm to self or others (threatened suicide/homicide)

· Seizure Activity
· Severe Head Injury

· Sexual or Physical Abuse
· Shortness of Breath/Difficulty Breathing

· Sudden loss of vision in one/both eyes or impaled object in eye

· Suspected Stroke or “heart attack” (by caller’s report)
· Swallowed toxic material or ate someone’s medicine
When in doubt about any condition, contact your supervisor immediately AND initiate a 3-way call with the responsible team RN to intervene.

	24HR
Residents/Interns/

Medical students 
may have 45 mins
 or 60 mins appointments

	BPPR WEA 0-18 

-Wounded Warrior family members
-NATO/Non-NATO

(May override detail code to accommodate NATO/Non-NATO patients)

-Prime Enrollees

-Newborn patients (First 60 days after birth)
	20 minutes NOTE:  
If you are booking a staff Appt: Appt length is 20 mins. The time in CHCS is the screener time. 

Please tell the pt

the time in CHCS is the time they will meet with their screener. They will be seen by the provider 20 mins after the screening time.   i.e. appt in CHCS at 0900 will see screener at 0900 and provider at 0920.  

	This is for any appointing reason to include acute, routine, follow-up, or any non-Emergency Room reason not listed above in green.  This does not include physical, well baby, or Pre-Op appointments.  Schedule within 24 hours from the time the patient calls.  Scheduling from Friday to Monday (or day after a holiday) is not allowed.

Book in this sequence:

● Schedule with PCM.
● If no appointments available with PCM (or patient is requesting sooner appointment within above ATC), schedule with any available provider on assigned team

● If no appointments available with any provider, search for available 24hr appointment within 24 HOURS with any available provider on assigned team

● If no 24hr appointments available within 24 HOURS with any provider on assigned team, may crossbook 24HR with any available Medical Home Team (create self-referral in CHCS to schedule) within above ATC.

● If no appointments available with any available Medical Home Team, send  telephone consult to assigned Team Nurse.  Inform patient:  “THE NURSE FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 4 HOURS TO COORDINATE YOUR CARE”.
If after 1545 and patient needs an appointment for the same business day and no appointments are available, please refer patient to Nurse Advice Line at 1-800-874-2273 (option 1).

If parent has a sick child and wants to be seen in the next couple of days, please leave a telephone consult for the triage nurse.  If more than one problem or patient seems complex, please send telephone consult to triage nurse.    

	FTR
Residents/Interns/

Medical students
may have 45 mins or 60 mins appointments
	BPPR WEA 0-18

-Wounded Warrior family members
-NATO/Non-NATO

(May override detail code to accommodate NATO/Non-NATO patients)

-Prime Enrollees

-Newborn patients (First 60 days after birth)
	20 minutes NOTE:  
If you are booking a staff Appt: Appt length is 20 mins. The time in CHCS is the screener time. 

Please tell the pt

the time in CHCS is the time they will meet with their screener. They will be seen by the provider 20 mins after the screening time.   i.e. appt in CHCS at 0900 will see screener at 0900 and provider at 0920.  

	This is for any appointing reason to include acute, routine, follow-up, wellness (to include all physical, well baby, and Pre-Op appointments), or any non-Emergency Room reason not listed above in green.  (except suture removals – see Walk-In section).  Patients requesting follow-up appointment after Emergency Room visit or hospitalization should bring discharge paperwork.  May schedule as far out as the schedule has been released.
Book in this sequence:

● Schedule with PCM.  (To book 4-year appointments, the patient must be at least 4 years old.) (To book 12-month appointments, the patient must be at least 12 months old.)  
● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR slot.For patients assigned to all team try to schedule with PCM only. Then Try to book appointment on assigned team.  
● If no appointments available with assigned Medical Home Team, initiate telephone consult to assigned Team Nurse with comment “Cross booking request- assigned team color (i.e. - sibling assigned to different Med Home Team)’’.  Inform patient:  “THE RN FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 24 HOURS TO COORDINATE YOUR CARE”.

For any parent requesting a physical, please ask parent if the child has had a physical within the last year.  If they have and the parent is requesting shots or paperwork, the patient does not need to schedule an appointment.  Parent can drop the forms off at the clinic during normal clinic hours (turnaround time 3 business days) or they can send a medium priority telephone consult to the assigned Team Nurse.  Patients can also send an email to provider via Relay Health website, www. RelayHealth.com.    

Timeline for Well Baby Visits

Newborn*

Up to 1 year+

Up to 2 years^

3 days – 2 weeks

4 month

15 month

2 week

6 month

18 month 

2 month

9 month

24 month

30 month
36 month
*Must be enrolled to an MTF within 60 days after birth
12 month (Patient must be at least 1 year old for appointment)
^All WB appts can be scheduled within a span of 2 weeks with the exception of 3 days – 2 weeks.  



	FTR
	PE BPPR WEA 4-23
	30/45 minutes
	This is for any non-Active Duty/wellness physical (school, routine, sport, etc.) for patients between the ages of 4-23.    May schedule as far out as the schedule has been released.
Book in this sequence:

● Schedule with PCM, if possible 

● If no appointments available with PCM (or patient is requesting sooner appointment), schedule with any available provider on assigned team in an available FTR BPPR WEA 4-23 slot  

● If no appointments available with assigned Medical Home Team, initiate telephone consult to assigned Team Nurse with comment “Cross booking request- assigned team color (i.e. - sibling assigned to different Med Home Team)’’.  Inform patient:  “THE RN FROM YOUR MEDICAL HOME TEAM WILL CONTACT YOU WITHIN 24 HOURS TO COORDINATE YOUR CARE”.

	SPEC
	NUTR
	60 minutes
	Book open SPEC: Please refer to the Nutrition Clinic protocol for assistance.  


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	FTR
	PBO
	20-60 minutes
	Reserved for Nursery/MICC pts/ early f/u. Ms. Putney will change the appts each day after 0730 for call center booking.

	FTR
	NBO PBO 0-11M 
	30/20 minutes
	Clinic will book. (2 WEEK CLINIC)

	24HR/FTR
	BPPR WEA 12-25 PBO
	20-60 minutes
	Clinic will book.  May send telephone consult to Triage Nurse of the Day for assistance.

	SPEC
	PBO
	90 minutes
	Clinic will book.


	Telephone Consults…Please send telephone consults to patient’s assigned Medical Home Team.  If any problems, please send telephone consult to PED PRI CARE BE in AHLTA.  Create a concise telephone consult according to IRMAC business rules.  On behalf of siblings, please send telephone consult for each sibling.

	The triage nurses are available Monday-Friday from 0730-1600 for enrolled patients. If a patient leaves a message from 1530 to 1800 it will be not be answered until the next business day. If it is an emergency they need to call 911 or speak to the after-hours NAL at 1-800-874-2273 (option 1). Please write the following in the telephone consult and inform the parents after business hours:

“Parent  was informed that the message left for the nurse will not be answered until the next business day and they can call the TRICARE after hours nurse advice line at 1-800-874-2273 (option 1)”  

	Priority
	Reason for Telephone Consult
	Special Instructions
	Who To Send Telephone Consult To?

	High
(Triage nurse will triage)
	---Same day/sick reason (If No Appointments Available)
	N/A
	Assigned Team Registered Nurse (See Page 1)

	Medium
(Triage nurse will triage)
	---Consult renewal
---General question for provider
---If No FTR Appointments Available
---Lab orders
---Lab/Test results
---Urgent care consult – need name of place, address, date of service, provider seen, diagnosis, phone or fax number
---Medication refill (Please ask patient if refill requires physician visit.  If so, please schedule patient an appointment.  If patient does not know, initiate a telephone consult for the assigned team nurse.)
 ---No appointments available for all patients even if they do not ask to have a telephone consult sent. (The clinic would like to know who cannot get appointments)
	Encourage Relay Health registration at Relay Health.com or 866-735-2963 for assistance for established patients.
	Assigned Team Registered Nurse (See Page 1)


	Information Regarding The Clinic

	Urgent/Emergency/ASAP/72hr referrals 
	N/A

	Does the clinic accept walk-ins?
	-Suture/Staple Removal Clinic (SRC)  from 0730-1530.  Please click on the “Suture Removal Clinic (SRC)” hyperlink for more information.
-Weight Check Wednesdays from 0930-1130 on Wednesday only.  Please click on the “Weight Check Wednesdays” hyperlink for more information.

	Age Range
	Pediatric Primary Care Medical Home: 0-23 years old.  Adolescent Medicine: 12-25 years old.  Children 17 years or younger must have parent/guardian with them.  

	How often are schedules released?
	8-12 weeks in advance

	For questions not addressed on protocol…
	Please contact the front desk at  301-319-4330.  If front desk is not available, please contact Clinic Manager, Sabrina Putney at 301-295-4310/240-676-8349.  May also send telephone consult to Pediatric Triage Nurse of the Day, if capable. 


	If No Appointments Available…

	Category

24HR
FTR
-PRIME

-Wounded Warrior fam

-NATO/non-NATO

-Newborns (0-60 days)

See Can Book Section.
See Can Book Section.
-Non-Enrollee

Please encourage patient to contact TRICARE at 1-800-874-2273 (option 1) 




	Special Instructions

	-Pap/Well Woman appointments are scheduled through Adolescent Medicine.

	-If a patient has had a physical within the last year, the clinic can update school and sports physical paperwork.  Patient does not need a new appointment.  Prefer if patient sends paperwork via Relay Health.  Parent can also drop the forms off at the clinic or they can talk with the triage nurse.  

	-The nurse practitioners (NPs) do not do Attention Deficit Follow Ups, so if the parent says ADHD/ADD, please do not book with NP Lipton, NP James, NP Gehring.


	Patient Instructions

	Clinic Location
	8901 Rockville Pike

Bethesda, MD 20889

The America Zone, Bldg 19, 4th Floor

	Patients should bring…
	ID card and immunization record.  If someone other than legal guardian is accompanying child to visit, appropriate medical power of attorney with picture ID must be presented.  If not, appointment will be rescheduled.  Patients 10 years and older must have ID card.

	
	For physicals, please have all parental portions of paperwork fully completed prior to appointment.  Turn around for some paperwork may be several days until all information for the form can be gathered prior to provider signature.  All Well forms for visits are on the pediatric website.

	Patients should arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Patients should park…
	In the America Garage which is adjacent to the America Building (Bldg 19).  

	Guidelines for children
	Children are not permitted in patient treatment areas; however, they may wait in the clinic lobby under adult supervision.  Supervision of children will not be provided by the clinic.

	If late for scheduled appointment…
	If more than 15 minutes late, please tell parent that child will be seen today.  When you arrive at the clinic, we will discuss options for the child to be seen.

	Additional Instructions
	N/A
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