2013 Specialty Clinic Protocol Questionnaire


	Please fill out all information in the gray areas of the questionnaire

	Clinic Name Information

	1.  What is the name of and the MEPRS Code for the clinic? 
	Name of the clinic (Please include MTF name)
	MEPRS Code

	2. 
	
	

	General Clinic Information

	
	First and Last Name(s)
	Phone Number(s)

	3.  Who is the Clinic Administrator?
	
	

	4. Who are the Front Desk personnel?


	
	

	5. What is the Clinic Fax Number?
	
	

	6. Who reviews new referrals in the clinic?
	
	

	7. Who is the Service Supervisor/OIC?
	
	

	8. Who is the Clinic NCOIC?
	
	

	9. Who is the POC for Appointment Problems?
	
	

	10. What are the normal clinic hours?
	

	11. Where is the clinic located?
	

	Provider Information

	12. Please list all male physicians in the clinic to include Military Rank and provider designation such as MD, PA, NP, RN, etc. (For example:  LTC John Smith, MD)
	

	13. Please list all female physicians in the clinic to include Military Rank and provider designation such as MD, PA, NP, RN, etc.  (For example:  LTC Joan Smith, MD)
	

	14. What is the Goal of the Clinic?
	

	15. Which Tricare Beneficiaries are eligible to be seen in the clinic (Highlight answer)?
	(1) All Tricare Beneficiaries (to include Tricare Standard/Tricare For Life)

(2) Active Duty

(3) Tricare Prime

(4) Tricare Plus

(5) DoD Employees

(6) NATO/Non-NATO Beneficiaries

(7) Other (Please enter)

	Scheduling Guidance

	
	Appt       Type
	Detail Codes used in CHCS
	Duration of Appts
	Instructions/Descriptions

	Example
	EST
	BPAPS 18-100
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, may schedule with next available provider.  .

	16. What appointment types can Appointing Personnel schedule? If clinic does not offer appointment type, please leave section blank.  Please see example above for guidance 
	SPEC
	
	
	

	17. 
	EST
	
	
	

	18. 
	ACUT
	
	
	

	19. 
	OPAC
	
	
	

	20. 
	ROUT
	
	
	

	21. 
	PROC
	
	
	

	22. 
	WELL
	
	
	

	23. 
	GRP
	
	
	

	

	
	Appt       Type
	Detail Codes used in CHCS
	Duration of Appts
	Instructions/Descriptions

	Example
	PROC
	FNA PBO
	60 minutes
	Clinic will book.  Transfer to clinic at 123-456-7890

	24. What appointment types can Appointing Personnel outside of the clinic not schedule?   If clinic does not offer appointment type, please leave section blank.  Please see example above for guidance
	SPEC
	
	
	

	25. 
	EST
	
	
	

	26. 
	ACUT
	
	
	

	27. 
	OPAC
	
	
	

	28. 
	ROUT
	
	
	

	29. 
	PROC
	
	
	

	30. 
	WELL
	
	
	

	31. 
	GRP
	
	
	

	

	32. How long are referrals good for to schedule EST appointments?  (See example box)?  
	Examples: (1) ESTs are good for 12 months (1 year) since referral issue date.

                   (2) ESTs are good for 12 months (1 year) since patient’s last visit.

	33. 
	

	34. What should be done if a patient has an emergency/ ASAP/72 hour referral? (Highlight answer)?
	(1)  Referring provider must contact clinic

(2) Other (Please enter)

	35. Is an electronic referral required in CHCS in order for a patient to schedule an appointment?
	

	36. Does the clinic accept walk-ins?  If no, please write “no” in the box.  If “yes”, for what reasons and what are the hours/instructions?
	Walk-In Service(s)   /   Clinic Hours/Instructions

	37. 
	

	38. What services relative to the clinic are not offered in the clinic?
	

	39. What age range of patients are seen in the clinic?
	

	40. When and how often are clinic schedules released?
	

	41. For questions not addressed on the protocol, whom should be contacted for assistance? (Highlight answers)
	(1) Contact front desk

(2) Contact POC for Appointment Problems

(3) Send telephone consult to requested provider in AHLTA

(4) Other (Please enter)

	If No Appointments Available

	42. What should Appointing Personnel do if there are no EST appointments available with original provider? (Highlight answer)
	(1) Schedule EST with next available provider
(2) Schedule SPEC with new provider
(3) Call clinic for assistance (only because patient needs to see original provider)

(4) Send telephone consult to requested provider in AHLTA

	Patient Instructions

	43. What should patients physically bring with them to their scheduled appointment?  
	

	44. How early should the patient arrive for their scheduled appointment?
	

	45. How much extra time should the patient allow for parking/traffic?
	

	46. Where should patients park?
	

	47. If patient is more than…
	 How many minutes late?  (Highlight answer)
(1) 10 minutes

(2) 15 minutes

(3) 30 minutes

(4) Other (Please enter)
	…then the patient may have to… (Highlight answer)
(1) reschedule their appointment

(2) wait to be seen 

(3) Other (Please enter)


	Additional / Special Instructions

	48.   Additional / Special Instructions from the clinic
	

	Telephone Consults

	49. Would the clinic like for Appointing Personnel outside of the clinic to send telephone consults for EST reasons to the clinic?
	(Highlight answer)
(1)  Yes                                         (2)  No

	50. 
	If yes, for what reasons? (Highlight answers)
(1) Follow up with continuity provider

(2) General question for provider

(3) Lab orders

(4) Lab/Test results

(5) Medication refill

(6) Re-enter referral

(7) Retro-activation for being seen outside of the area

(8) Other (Please enter)

	51. 
	If Yes, who should the telephone consults be sent to? (Highlight answer)
(1)  Continuity provider directly

(2) Another Point Of Contact?  (Please enter)
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