Cardiology Clinic MGMC-Andrews Air Force Base SOP


Do not distribute phone numbers in Red
	Clinic Name/MTF:  Cardiology Clinic MGMC-Andrews Air Force Base 
	MEPRS CODE: BACA 

	
	Name(s)
	Phone Number(s)
	

	Clinic Administrator
	Natashia Mitchener
	240-857-7429
	

	Front Desk
	Natashia Mitchener
	240-857-7429
	

	Fax Number
	
	240-857-4354
	

	Referral Reviewers
	All Providers 
	
	

	Service Supervisor/OIC
	TSGT Tracy E Brown

TSGT Shane Matti
	240-857-8283

240-857-3293
	

	POC for Appt Problems
	Natashia Mitchener

TSgt Tracy Brown
	240-857-7429

240-857-8283
	

	Clinic Hours


	Monday - Thursday 0730-1630

Friday 0730-1500

	Clinic Location
	1050 West Perimeter Rd
Andrews Air Force Base, MD 22209
1 H Wing, 1st Floor

	Providers
	

	Medical Doctors (MD)

	Male
	Female

	CDR Alexander Bustamante
	LTC Daniel Gates
	
	

	MAJ Salvatore Carbonaro
	CDR Richard Stoebner
	
	

	LCDR Michael C Flanagan
	MAJ Timothy Welch
	
	

	Nurse Practitioners (NP)/Registered Nurses (RN)/Technician(TECH)

	Male
	Female

	SrA Maiky Rodriguez-Recio (TECH)
	
	MAJ Traci Carter (RN)
	

	
	
	
	

	Clinic Goal

	Goal of the Clinic
	Evaluate, treat and follow patients with cardiac issues.

	Eligibility:
	Clinic sees all Active Duty, Tricare Prime, Tricare Plus, and NATO/Non-NATO Beneficiaries. 

	

	Can Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS 
	45 minutes
	Patients who have never been seen in the clinic or who have not been seen within the last 23 months since their last visit.  

	EST
	BPAPS
	30 minutes
	Schedule follow-up appointment with continuity provider, if available.  If continuity provider is not available, please contact front desk.


	Do Not Book…

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	BPAPS  PBO
	45 minutes
	Clinic will book.

	PROC
	BPAPS ST 18-100 PBO
	60 minutes
	Exercise Stress Test.  Clinic will book.  Transfer to clinic at 240-857-7429. 

	ADENOSINE MYOVIEW
	Transfer to Nuclear Medicine at 571 231 4183/4184.

	CARDIAC CATHERIZATION LAB
	Currently not available in the clinic.

	EBCT
	Currently not available in the clinic.

	ECHOCARDIOGRAM
	Schedule under EKG Clinic.

	EVENT MONITORING
	Transfer to clinic at 240-857-7429.

	HOLTER MONITORING
	Schedule under EKG Clinic.

	NUCLEAR STRESS TESTS
	Transfer to Nuclear Medicine at 571 231 4183/4184.

	PACEMAKERS
	Currently not available in the clinic.

	TILT
	Currently not available in the clinic.


	Information Regarding The Clinic

	EST referrals are good for…
	24 months (2 years) since last visit.  Telephone Consults do not count as visits. 

	Urgent/Emergency/ASAP/72hr referrals 
	Referring provider should contact the front desk directly.   

	Is an electronic referral required?
	Patient must have referral in CHCS.  

	Does the clinic accept walk-ins?
	No

	Age Range
	18 and older

	How often are schedules released?
	6 weeks in advance

	For questions not addressed on protocol…
	Please contact front desk at 240-857-7429.


	If No Appointments Available…

	Category

SPEC
EST
PROC
AD

Check BE, DI, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
Call Clinic

Check DI, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

PRIME

Check BE, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
Call Clinic

Check DI, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

>65

Check BE, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
Call Clinic

Check DI, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  

Non-PRIME

Check BE, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  
Call Clinic

Check DI, FB, KI, and MG.  If no availability, please send referral to Referral Management.  If patient declines available appointment, please notate date of first available appointment and that multiple appointments were offered to the patient on referral and send referral to Referral Management.  




	Patient Instructions

	-Bring ID cards, consultation requests, medical records, any pertinent x-rays.

	-Arrive 20 minutes early to check in with receptionist.  Please allow 10 minutes extra time for parking/traffic.

	-If more than 15 minutes late for scheduled appointment, patient will have to reschedule appointment for another day.
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