Pediatric Nephrology SOP

Do not distribute phone numbers in Red
	Clinic Name/MTF:  Pediatric Nephrology Clinic WRNMMC-Bethesda / FBCH-DeWitt / KACC-Ft. Meade / MGMC-Andrews AFB   

	
	WRNMMC-Bethesda
PED NEPHRO BE (NMPNEP)
	FBCH-DeWitt
PED NEPHRO FB (PNDW)
	KACC-Ft. Meade
PED NEPHRO CL KI (PNEPKI)
	MGMC-Andrews AFB
PED NEPHRO MG (PEDN)

	Front Desk…
	Daryl (Dee) Dornell
301-295-4959
	Vanessa Roberts
571-231-1066

	Brenda Tenley
301-677-8938
	Jaquelyn Bivins
Andre Hembry
240-612-1140

	POC for Appt Problems…
	Linda Bobanie-Browne
301-319-2922
RN Kimberly Campbell
301-319-4245
	Keisus Patterson
571-231-1055
	LTC Brent Lechner
301-400-1769
	Maj Rebecca Christi 
240-612-1284

	Fax Number…
	301-295-6173
	571-231-1120
	301-677-8486
	240-612-1196

	Clinic Hours…
	Monday 0900-1200
Wednesday 0900-1430
	1st and 3rd Tuesday each month 0800-1315
	4th Tuesday each month 0800-1200
	2nd Tuesday each month 0800-1200



	Providers
	(Fellows are in blue)

	WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, & MGMC-Andrews AFB

	Medical Doctors (MD)

	Male
	Female

	CDR Gregory Gorman
	LTC Brent Lechner
	Dr. Lorie B. Smith
	

	
	
	
	



	Information Regarding The Clinic

	WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, & MGMC-Andrews AFB

	Eligibility…
	Clinic sees all Tricare Eligible Beneficiaries 0-23.

	Urgent/Emergency/ASAP/72hr referrals… 
	Please schedule SPEC/FTR, if available within 72 hours.  Otherwise, contact POC for Appt Problems.

	Is an electronic referral required…
	Patient must have referral in CHCS.  If patient’s only visit history is via walk-in, can create self-referral and book the patient into SPEC or FTR slot.  

	Does the clinic accept walk-ins…
	Yes.  Continuity provider is the only person who designates walk-ins.  If patient’s only visit history is via walk-in, can create self-referral and book the patient into SPEC or FTR slot.  



	Scheduling Guidance

	WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, & MGMC-Andrews AFB

	Unavailable Services…
	???

	Appt Type
	Detail Code
	Duration of Appt
	Instructions/Description

	SPEC
	0-23
	45 minutes
	No clinic review required before scheduling.  Schedule for new or follow up patients with next available provider.  May modify FTR to SPEC, if no SPEC appointments available.  If still no appointments or patient declines, send referral to Referral Management.

	[bookmark: _GoBack]FTR
	0-23
	45 minutes
	Schedule for new or follow up patients with (1) continuity provider, (2) next available provider.  May modify SPEC to FTR, if no FTR appointments available.  Patient may follow up at any location.  If no appointments for follow up patient at any location, send telephone consult, if you have AHLTA access to telephone consult POC.  



	Telephone Consults 

	WRNMMC-Bethesda, FBCH-DeWitt, KACC-Ft. Meade, & MGMC-Andrews AFB

	Sent on behalf of…
	Patients who have established history in clinic at any location.

	Telephone Consult Priority...
	Please send all telephone consults Medium Priority.  Do not send any telephone consults for urgent/acute reasons.  Inform patient to allow up to 72 hours for response.

	Who To Send Telephone Consult To…
	???



	Patient Instructions

	
	WRNMMC-Bethesda
	FBCH-DeWitt
	KACC-Ft. Meade
	MGMC-Andrews AFB

	  Clinic Location…
	4954 North Palmer Rd
Bethesda, MD 20889-5630
The America Zone, Bldg 19, 4th Floor 
	9300 DeWitt Loop
Ft. Belvoir, VA 22060
Pediatric Clinic, 1st floor, River Pavilion
	2480 Llewellyn Avenue STE 5800
Fort Meade, MD 20755
Subspecialty Clinic, 3rd Floor
	R108 Boston Road
JB Andrews, MD 20762
Pediatric Modular Unit (108)

	Please bring…
	ID card, any military and civilian medical records that are not in AHLTA, any pertinent x-rays or ultrasounds that are not in AHLTA.  

	Please arrive…
	15 minutes early.  Please allow ample time for parking/traffic.

	Please park…
	in the America Garage which is adjacent to the America Building (Bldg 19).
	in the River Garage which is adjacent to the River Pavilion.
	in the patient parking lot.
	in the parking lot in front of the modular buildings. Pediatrics is in the middle modular building

	Guidelines for children…
	Children who are not the patient must be accompanied by an adult.

	If late for scheduled appointment…
	the clinic will make accommodations to see you. 

	Additional Instructions…
	N/A
	N/A
	N/A
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